


’, 1946 


————— 
—=—= 






DO iE ER DGS ONS 6 ieee EE 


Brann 
r, and 
ent for 
nt for 
ssistant 
Com- 


a vear 
. office 
altvy & 
Brann 
Indem- 
liability 
moving 


became 
au and 
bertson 
1's sec- 
t he is 


IN 

he pro- 
sed by 
sor for 
Ameri- 
branch, 
ent & 
ut their 
r’s res- 


een set 


| Field 


=RS 

sualty’s 
it, and 
fospital 
> guest 
: Asso- 


ds 


) 


1g the 
e latter 
ted last 
slorado, 
ontana, 
Mexico, 
ications 
ip more 


a num- 
the ac- 
hospital 
islature 
nlarged 
costing 
ith ihe 
creased 
nent of 


‘ted a 
hospital 
cluding 
000, ll 
+h erect 
author- 
ce cor- 






nee | ibrary JUN 1 1946 
Annual Meeting Health & Accident Underwriters Conference 


THE EASTERN UNDERWRITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 41 Maiden Lane, New York 7, N. Y. Printed in U.S.A. 
Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 














—- 2ereen 





Forty-seventh Year, No. 21 NEW YORK, FRIDAY, MAY 24, 1946 $3.00 a Year; 25c. per Copy 


—— coeemeniions aatemenelis smememeaie 
- 


Service to Assureds, Support of Valuation 
Public and the Govt. mae , Laws Misunderstood, 
Record of Fire Ins. LONDON & Says Geo. A. Bowles 


President Christensen of National Virsini Ss re d Sh 
: LANCASHIRE Vi fn Mom ag + ol see ; 


Board Reviews Achievements 

of Last Eighty Years Launched Actuaries’ Studies 
INSURANGE CO. Rise 

LTD. 






















































































ANNUAL MEETING IS HELD 





State Officials ‘Sponsored Guertin 
Laws Which Are Result of Sev- 


eral Years’ Constructive Work 


Broader Coverage, Lower Rates, 
Underwriting Losses Answers 
to Charges of Monopoly 











S cater Tene : and motives ert . ° 
Stating that the character aren rint Attacks on the Standard Non-for- 
of a business, like those of an individual, Dependability feiture and Valuation Laws from out- 
are shown in a life record and not by — “ss Seer ie grr and a“ 
. single act or incident, President ack OF SuppOe! lm the Kates are Sue 
sone single act .f to misunderstanding of the origin and 


Frank A. Christensen of the National Pp - purp hack of the ok ase Oe 

! ses be plan, said George 
Board of Fire Underwriters told the Strength Service A. Bowles, Virginia Insurance Superin- 
tendent, in a strong plea for support 


annual meeting of the board yesterday 1 3 
for the program before a regional meet- 


D tmental O t 
at the Waldorf-Astoria in New York epartmentel Offices a 

















, Pines : i Hartford New York ing of American Life Convention at 
that capital stock fire insurance has al- Chicago and San Francisco Greensboro. He told of the origin of 
ways put first the interests and protec- the Guertin Committee which drafted 
tion of policyholders plus service to the aaa the bills after several years of study 
public and. the Government. Addressing a and conference with all interested groups 
the eightieth annual gathering of the showing that they did not originate with 

f the companies but with the Insurance 


National Board, Mr. Christensen, who ( ny \ th ! 

is also executive vice president of the e ommissioners. Explaining — the back- 
America Fore Group, declared that the ground Superintendent Bowles said: 
stock fire insurance “by the very nature (@) eep oving How Study Was Launched 

of its operations is a democratic busi- “When I took office as president of 
ness. The facts of record, its structure, the National Association of Insurance 











its methods and its services prove it.” Commissioners in 1936, there was a 
No War Profiteering August Epp, ‘of our Paul Jernigan Agency in Wichita, who great 8 of cuticles of the life insur- 
a Z i ance industry for the use of the an- 
In support of his statement President was the Penn Mutual’s Number 2 producer by lives for the past tiquated mortality tables. Many people 
Christensen stated that in 1945 fire in- year, describes how he sets his own pace and keeps it. seemed to believe that the companies 
surance underwriting results show a loss were taking advantage of their policy- 
if 432% y oy) : - P P are by overcharoine . af 
of 4.3%, or $40,363,228, while in 1944 “Every Monday noon I go to the Kiwanis Club luncheon, holders by overcharging them for the‘r 
there was an underwriting loss of 2.8%, : ; : insurance. At the meeting of the Asso- 
or $22,418,854. The last five-year average which means I must stay in town to attend that meeting. It makes ciation of Superintendents of Insurance 
pee mane Oo . : ¢ > Dentasen af Cs a 
shows an underwriting loss of .78%, or Monday a short day to do business in. I have set for my goal of the Provinces of Canada in 1936, I 
$17,191,170. This he called a far cry abe indicated my resolve to appoint a com- 
| from a reasonable underwriting profit. that every Monday, regardless of how late it keeps me out, I mittee of the best available actuaries 
| To the Sebiabolters during oe pees must write one application. Thus I am assured of writing at least ee ee ee __ by tare ae 
coverage has been broadened, President : eka ; Seer seer eee 
i Christensen stated, and where experience one case a week. With that application written on the first day, . great many Insurance Commissioners, 
mote —, the cost pan been re- I have the rest of the week to get others.” castro yest re el Se ~ 
Be duced, Oo emergenc charges were : : a a 72 ais 
BS added durin Pri See one ae though 3 . a Guertin Committee, was appointed. In 
B business pod and ‘aie ‘were rising Another way he put himself to work was this. “About the addition, I also added to the committee 
e ” ness STs axes : g£. w z os oe het e v 
| The record shows conclusively, he con- first of August last year I discovered that another company man a pee OO ~ each 7 y a 
= tinue R és ie i 7 nical actuarial bodies in order that the 
i isk. nt Seer ee Se Sees was writing more cases than I was. So I decided to write one five State Insurance Department repre- 
B stresses is certainly not the “course of application every day for the remainder of the year.” a have the very best of 
>» a monopoly operating to stifle competi- sy; aie : 
tenn ender that may old pce In other words, he makes his competition keep him moving |], “THete was no demand from the com 
- up and enrich its management an : ; ‘ : : ; 
: sharcholders.” 8 faster. of them seemed to think such a study 
k both unnecessary and unwise. 


|  Priefly telling how the National Board 
# Was created after the Civil War to 
g Dring order out of chaos in insurance 
> anc to furnish leadership in free enter- 


“This committee labored over several 
years. Its reports have been recognized 
as factual and unbiased and the plan 
proposed by them was submitted at the 
instance of the National Association of 


(Continued on Page 22) Na , 
— Insurance Commissioners to a committee 
— ileiestnshihiinae nemeenniiin aasinnd tac aaa . . . 
of Commissioners which accepted the 


Fire Dept. Page 20 THE PENN MUTUAL LIFE INSURANCE CO. proposals with some modification. The 


revised proposal was then ney 
Brot. " JOHN A. STEVENSON adopted by the National Association o 

— Aguile ee ee 26 President Insurance Commissioners. 

“The important point I want to make 
is that it was not and is not a company 
program. This is a Commissioners’ pro- 
gram. It was conceived by the Commis- 

(Continued on Page 16) 
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WESTERN REGIONAL (CALIFORNIA) 
Lake Tahoe—June 19-22 
Tahoe Tavern 


DISTINGUISHED CORPS 
CARRIES ON 









Meeting again in happy reunion after the 






four-year interruption of World War II, EASTERN REGIONAL 


(NEW HAMPSHIRE) 
Bretton Woods—July 1-4 
Hotel Mt. Washington 


the Etna Life Corps of Regionnaires cele- 
brates, at the 1946 Convention, its eight- 
eenth year. 

Distinguished in history, tradition, esprit 
de corps and for sensational production 
records, The Corps does high honor to tna 
and to the profession in which its members 


have achieved such conspicuous success. 
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CENTRAL REGIONAL (MICHIGAN) 
Mackinac Island—July 8-11 
Grand Hotel 
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AINA LIFE INSURANCE COMPANY 


Affiliates: Etna Casualty and Surety Company 


Automobile Insurance Company : Standard Fire Insurance Company 
HARTFORD, CONNECTICUT 
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President Marshall’s Talk Before Actuaries 


Gives Personal Views as to Necessity of Nation-Wide Legislation 


in Fairness to all Policyholders; Delay Means Confusion 


\t the meeting here this week of the 
Actuarial Society of America President 
Edward W. Marshall gave his personal 
views as to the necessity of all states 
passing the so-called Guertin legislation 
which consists of laws relating to valua- 


tion standards and minimum non-for- 
feiture benefits. The legislation has not 
yet been enacted by fourteen states 


and the District of Columbia. Until 
those states and D. of C. act the Guertin 
requirements although they have the 
endorsement of the National Association 
of Insurance Commissioners, cannot be- 
come uniformly effective throughout the 
nation. New York State, with 10% of 
the country’s population, is one state 
which did not pass the legislation. 

Mr. Marshall’s talk was a plea against 


a situation which will mean “unneces- 
sary expense, enforced inequities and 
confusion to all concerned.” Conflict- 


ing laws will produce double standards 
which are against the interests of the 
insuring public and will increase the 
cost to all policyholders. The situation 
will give withdrawing policyholders 
greater minimum cash values at many 
points than either the old or new laws 
would separately require because the 
cash values have to be set on a “which- 
ever is greater” basis. Naturally, such 
a double standard for minimum values 
is unfair to young and growing com- 
panies “which our wise laws have always 
endeavored to encourage for the public 
good.” Conflicting State regulatory rul- 
ing may add to the confusion. He con- 
cluded by saying that the time is now 


_ past for further delays, or further search 








} feiture 


; policy 


for non-existent “Ethiopians in the 
woodpile” or “for stubborn insistence 
by a very few on their individual points 
of view, or for considering the opposi- 
tion of a handful of professional op- 
posers,” 
Explains Advantages of Guertin 
Legislation 

— question which has been asked 
is just what are the advantages of the 
legislation to the insuring public. Mr. 
Marshall explained those advantages. 
First there is the matter of objectives. 
These objectives are (a) to require use 
of a realistic modern mortality table ; 
(b) to furnish a more factual and equi- 
table approach to non-forfeiture values; 
(c) to provide uniform state non-for- 
and valuations legislation in 
to avoid conflicts between state 
detrimental to the interests of the 
holders, 
xt, some comments have been made 


orde ig 
laws 


Fon complexity of the legislation. Reason 
\tor this complexity is that the legisla- 
/tion is ambitious. It not only covers 
more ground than the older law, but it 
p ende vors to express equitable relation- 
} ships between policyholders which the 
Previous law did not undertake to do. 

) Dicussing the paragraph in the val- 
)'ation legislation regarding the “Com- 
pMssioners reserve valuation method” 
g Mr. Marshall. said it is no more com- 
prlex than the previous corresponding 
{ modi‘ed preliminary term valuation 
| statu'es of many states which it super- 
B sede In the non-forfeiture legislation, 









the complex paragraph regarding “ad- 


) "ste: premiums” merely fixes the form- 
Aula determine minimum cash values 
}'nd indicates the excess of first year 
9°ver renewal expense to be assumed for 
hthe purpose along with the specified 
pMortaiity and interest bases. The effect 
Ho the formula is to provide that a 





withdrawing policyholder shall bear his 
own share of the assumed excess first 
year expense and not leave some of it 
for the remaining policyholders to 
shoulder. As a result, minimum cash 
values are defined more equitably than 
under the old law. When the layman 
is shown this ambitious and equitable 
aspect of the new legislation he is likely 
to feel more kindly toward its ne 
sary complexities. 
Effect on Cash Values 

One frequently encounters questions 
regarding the new non-forfeiture legis- 
lation as to whether it would reduce 
the cash value paid to withdrawing pol- 
icyholders. Mr. Marshall said that in 
the case of most insurance issued today 
the companies already pay more than 
the minimum cash values required by 
the old law. An examination of the 
published basis of cash values in the 
currently issued Ordinary policies of all 
companies doing business in this state 
reveals the following significant results: 

1. All of the companies pay greater 
cash values than the statutory mini- 
mum at some or all points. 

2. Companies doing 92% of the new 
business of the entire group either do 
not use at any point the full permis- 
sible deduction of $25 per $1,000 insur- 
ance from the reserve specified in the 
policy, or use it at a minority of 
points. 

“Some skeptics have suggested that 
the new legislation may be a device de- 
signed to enable companies to pay less 
to the withdrawing policyholders than 
under the old law,” said Mr. Marshall. 
“Considering the foregoing evidence that 
the companies are not even taking full 
advantage of the old law in this respect, 
it is obvious that this suggestion is 
unjustified. One is reminded of the old 
story of the farmer urged by the book 
agent to buy a book on ‘Better Farm- 
ing.” His answer was, ‘I ain’t farming 
as well as I know how, now.’ 

“It is not legislation which largely 
determines the cash values companies 
guarantee, but rather considerations of 
policyholders equity, earning conditions 
and competition. The law is of import- 
ance only in connection with minimum 
non-forfeiture values which naturally 
should be set at a point where the pub- 
lic is protected. 

“However, it is equally important that 
non-forfeiture laws do not favor the 
withdrawing policyholders at the ex- 
pense of the remaining policyholders. 


ces- 


Each should 


group pay its own way. 
The withdrawing policyholders should 
of course receive their full due, but 


on the other hand they should not re- 
ceive so much that other policyholders 
have to shoulder part of their policy 
costs. Critics have too often forgotten 
this sound principle in their concentra- 
tion on cash values alone. 

“The new Commissioners non-forfeit- 
ure legislation meets these various ob- 
jectives wisely and equitably in its de- 
finition of minimum cash values. Over 
and above these minimum values it gives 
scope for the competitive system in 
American life insurance to have full play. 
With so many companies paying more 
than required by law, it is obvious that 
the public is well protected by such an 
arrangement.” 

Effect on Net Cost to Policyholders 

Mr. Marshall then took up the ques- 
tion of net cost to policyholders and 
was emphatic in saying it will not in- 
crease the over-all cost in relation to the 
benefits furnished to policyholders. Con- 
tinuing he said: 

“Of course, if the legislation results 
in greater cash or other non-forfeiture 
values on some policies the additional 
benefits paid should naturally be re- 
flected in correspondingly greater net 
costs on those particular policies. Con- 
versely, if these values should be less 
on some policies the effect should be to 
reduce the net costs thereon. Costs 
always depnd on benefits. 

“However, the new legislation, of it- 
self, will not and cannot change the 
aggregate net cost to all policyholders 
over the years after allowing for cash 
values and other non-forfeiture benefits. 


Within this aggregate, and without 
changing the total, it merely shifts 
slightly the incidence of net cost be- 


tween plans of insurance, ages of poli- 
cyholders and durations of policies. As 
this different incidence is caused only 
by the use of the more modern and real- 
istic Commissioners’ Standard mortality 


table, the result is more accurate and 
equitable to the policyho'ders. 

“In view of the low interest rates 
obtainable today on new investments, 
many companies are of course finding 
it necessary to base their new gross 
premiums on 244%, 21%4% or 2% interest 


instead of the higher interest rates they 
now use. This change in interest rate 
would, of itself, cause an increase in 
premiums regardless of whether the old 
or new law were in effect. 


Actuarial Society Reelects Officers 


Holding the first open sessions in its 
many years of discussion of vital actu- 
arial matters affecting the trend of life 
insurance, the Actuarial Society of 
America spent a large part of its two- 
day annual meeting in New York this 
week discussing procedures in prepara- 
tion for the issuance of policies after 
January 1, 1948 to conform with the 
laws of states which have adopted the 
standard valuation and _ non-forfeiture 
laws and those which have not; Group 
insurance, its extension beyond present 
limits and Group permanent; underwrit- 
ing, premium rates and settlement op- 
tions for new policies. 

Presiding was the Society’s president, 
Edward W. Marshall, vice president and 
actuary of Provident Mutual. All officers 


were reelected for another year except 
W. A. Jenkins, vice president and actu- 
ary of Teachers Insurance and Annuity, 
\ ho resigned as secretary. In his place 
the Society elected Walter Klem, Mutual 
Life, recently released from the Navy, 
who formerly served as secretary. Other 
officers in addition to President Mar- 
shall are: vice president, Valentine 
Howell, vice president and actuary of 
Prudential; vice president, G. W. Bourke, 
general manager and actuary Sun Life 
of Canada; treasurer, Oliver W. Perrin, 
associate actuary Penn Mutual; editor, 
John R. Larus, vice president and actu- 
ary Phoenix Mutual. 

Four members of the board of direc- 
tors were also elected: E. G. Fassel, 

(Continued on Page 13) 








EDWARD W. 


MARSHALL 


“Certainly, from the standpoint of 
premiums and net cost to policyholders 
there is nothing in the new law which 
is dertimental to the insuring public. 
Rather, it promotes equity and thus is a 
constructive force working for their 
benefit.” 

Mr. Marshall said that if all the states 
had enacted the new legislation before 
now a large number of companies would 
have decided to use some or all of its 
new features in an endeavor to serve the 
public better. As it is, companies have 
to prepare themselves for the possibility 
that some states will not have enacted 
the new legislation by January 1, 1948. 
With the limited time available and the 
huge amount of work required in the 
face of personnel shortages it is not 
practical for them to create alternative 
programs. Thus, they are now forced 
to develop policies which will not con- 
flict with either the old or new law, 
which automatically prevents them from 
making full use of several important 
features of the new legislation.” 

-Advantages to Insuring Public 

Discussing how the insuring public 
pce benefit by the new legislation he 
Said: 


“With the new legislation enacted in 
all the states, companies can set about 
finding the best combination of ele- 


ments, thereunder to provide maximum 
attractiveness to policyholders, with 
safety and equity. For the purpose they 
will have: First, the adjusted premium 
approach for cash values, and various 
reasonable modifications thereof, which 
show cash values in their true light as 
functions of the assumed mortality, in- 
terest and excess first-year expense 
rates, rather than as functions of sol- 
vency reserve; second, the moderate 
differential permitted between the in- 
terest rates underlying reserves and 
non-forfeiture values, providing some 
protection against losses from heavy 
cash demand during periods of depressed 
asset values and offering interesting pos- 
sibilities for settlement dividends; and 
third, greater freedom to use the Com- 
missioners’ reserve valuation method 
with its different but thoroughly sound 
emphases. All of any of these features 
can be coupled with the usual individu- 
ality in gross premium levels and in- 
terest guarantees.” 
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Lee Wandling to Head 

Equitable’s Wis. Agency 
MANAGER E. L. CARSON RETIRES 
Home Office Representatives Attend 


Milwaukee Dinner; One of Com- 
pany’s Largest Agencies 








E. L. Carson, for twenty-seven years 
agency manager for the Equitable Life 
Assurance Society in Wisconsin has re- 
tired and is being succeeded at Mil- 
waukee by Lee Wandling, manager for 
Nebraska at Omaha. About 200 asso- 
ciates and friends attended a banquet in 
Milwaukee last week when the official 
announcement of Mr. Carson’s retire 
ment and the appointment of Mr. Wan- 
dling was made by Vincent S. Welch, 
Equitable vice president in charge of 
agencies. Other company officials at- 
tending the dinner were A. B. Dalager, 
vice president and Walter L. Gottschall, 
director of agencies at Chicago head- 
quarters. 
Became Manager in 1919 

Mr. Carson became agency manager 
for Wisconsin in 1919. Since that time 
the Milwaukee agency has grown to one 
of the largest in the company. Business 
in force in Wisconsin increased from 
$18,000,000 to $186,000,000. In 1918 the 
Society’s total premiums in Wisconsin 
amounted to $497,492, while in 1945 they 
totaled $5,496,000. For the twenty-seven 
years the Wisconsin premiums amounted 
to nearly $100,000,000. The Wisconsin 
agency was fourth among all agencies in 
1945. During April of this year, mem- 
bers of the agency produced $4,096,000 
of business. 

Mr. Carson has been active in the 
Milwaukee Association of Life Under- 
writers and was national committeeman 
for Wisconsin a number of years. He 
has also been prominent in the Milwau- 
kee Life Managers and General Agents 
Association. 

He and Mrs. Carson will leave shortly 
to make their home in North Hollywood, 
Calif., near the home of their son, Jack 


Carson, well known movie actor and 
radio star. Mr. Carson plans to return 
to Milwaukee in July to attend the 


premiere of his son’s movie, “Two Guys 
From Milwaukee,” and will also attend 
the annual conference of the Wisconsin 
agency at Elkhart Lake, Wis., in Sep- 
tember. 

Mr. Wandling, who is being trans- 
ferred to Milwaukee from Omaha, 
started with the Equitable Society in 
1924 at Hutchinson, Kan., and then lo- 
cated in Kansas City. He was made dis- 
trict manager in 1930 with headquarters 
at Chillicothe, Mo., and later at St. Joe, 
Mo., and Wichita, Kan. He became 
agency manager for Nebraska at Omaha 
in 1942. 

Active in life association affairs, Mr. 
Wandling helped organize the St. Joe 
Association, was president of the 
Wichita Association and the Kansas Life 
Managers and General Agents Associa- 
tion. In 1940 he was chairman of the 
NALU midyear meeting in Wichita, and 
the following year was chairman of the 
nominating committee of the National 
Association and a member of its general 
agents and managers committee. Mr. 
Wandling was also genera! chairman of 
the Omaha midyear meeting in March, 
1946. He has been national committee- 
man for Nebraska in 1944-1946, and was 
endorsed by the Omaha Association as 
trustee. 





MADE DETROIT GENERAL AGENT 


P. G. Hinchey has been named general 
agent for metropolitan Detroit by Fed- 
eral Life & Casualty Co. of Detroit, 
Executive Vice President Frank V. Cliff, 
announced. Mr. Hinchey entered the 
life insurance business in 1929. At one 
time a leading producer for John Han- 
cock, he has also had both home office 
and agency experience in life, accident 
and health insurance fields. He went to 
Detroit in 1944 as a Michigan agency 
supervisor, 


EDMONTON MANAGER NAMED 





Manufacturers Life Announces Appoint- 
ment of W. P. Wensley to 
Succeed T. G. Morris 

The Manufacturers Life announces the 
appointment of W. P. Wensley as branch 
manager in Edmonton, succeeding T. G. 
Morris, CLU. Mr. Wensley joined the 
Manufacturers Life after wide general 
business experience in the Prairie prov- 
inces, and three years of service with 
the Royal Canadian Air Force in which 
he rose to the rank of squadron leader. 
During the past year he served as agency 
assistant in the Manitoba branch. 

Mr. Morris, a past president of the 
Edmonton Life Underwriters Associa- 
tion, has held the post of manager in 
Edmonton since 1938, but has now re- 
quested that he might be relieved in 
order to return to personal production. 








No Supreme Court Decisions 


No decisions on pending insurance 
cases were handed down by the U. S. Su- 
preme Court this week. Next Monday, 
May 27, is the last schedule decision day 
and cases not acted on then will hold 
over until fall unless additional decision 
days are set for June. 





W. S. SHAFTO LEADS COMPANY 

Wesley S. Shafto of the New Orleans 
agency, Mutual Life of New York, led 
all company field representatives in the 
country in volume of insurance sold 
during April, Roger Hull, vice president 
and manager of agencies, announced. 
The New Orleans agency is managed 
by Richard F. Lawton. In the number 
of paid applications, George H. Duchow, 
of the Milwaukee agency, was the leader 
for the month. 


Equitable Society’s Class of War Veterans 





In a poll conducted among thirty-six 
students who have just completed the 
fifth refresher course conducted by the 
Equitable Society for its returning ex- 
service men, the overwhelming majority 
of the veterans about to resume under- 
writing careers voted that: 

Insurance prospects for 1946 are far 
brighter than in pre-war days. Oppor- 
tunities for agents have greatly in- 
creased as compared to the era before 
they entered the armed forces. The 
present-day agent must be better trained 
than ever before. 

The majority also declared that people 
are now more security-conscious, can 
better afford life insurance than five 


“The new booklet, YOUR LIFE 
INSURANCE, is just what re- 
turning servicemen want and 
need. Please send me a supply 
so that I may give copies to 
friends now being separated 
from the services.” 


And SO, in substance, 


have read numerous letters from our men returning from the armed 


forces, following their receipt of the Company's new booklet on 


National Service life insurance. 


Information and advice, if sufficient and impartial, is always 


appreciated. That is why the life underwriter leaving the services, 


and his friends, regard Your Life Insurance so highly. This booklet 


concerns itself with only one subject: the returning serviceman’s 


life insurance problems. It clearly outlines the benefits of National 


Service life insurance and urges the serviceman to retain and convert 


to-a permanent plan his government policy, and it tells him how to 


do that with a minimum of effort. 


EQUITABLE LIFE OF IOWA 
Goynded 1967 


Home Office 





Des Moines 


years ago, and that prospects are much 
more approachable. 

The poll was conducted at completion 
of the course, which was conducted by 
Dan Mason, under the supervision of 
C. B. Metzger, director of agency train- 
ing. The thirty-six Equitable veteran 
agents represented ranks in armed 
forces from private to lieutenant colonel, 
and petty officer to lieutenant comman- 
der. They also represented twenty-three 
agencies. 





Joins Consultants Firm 


Charles F. B. Richardson has resigned 
as assistant actuary of Mutual Life of 
New York to become vice president and 
actuary of Geyelin, Gheen & Harvey, Inc, 
of Philadelphia and New York, employe 
benefit planning consultants. 

Native of England, Mr. Richardson re- 
ceived his early actuarial training with 
Scottish Life of Edinburgh, coming to 
Canada in 1931 with Confederation Life. 
In 1938 he went with Union Central and 
in 1942 joined Mutual Life. He is a 
Fellow of the Actuarial Society and vice 
chairman of its examination committee, 
and is also a Fellow of the American 
Institute. 


SEATTLE MANAGERS ELECT 

New officers headed by Walter R. 
Hoefflin, Pacific Mutual, 
named by Seattle Life Managers Asso- 
ciation. Henry C. Lessard, Metropoli- 
tan Life, has been named vice president 
and Delbert C. Roberts, Minnesota Mu- 
tual, secretary-treasurer. 


have — been 





E. T. PROCTOR TALKS HERE 

E. T. Proctor, general agent, North- 
western Mutual Life, Nashville, and one 
of the best known general agents of that 
company, discussed business insurance 
at a meeting of the New York Midtown 
Managers Association here May ! 


| Ba 9 





OPENS MORTGAGE LOAN OFFICE 


The Connecticut Mutual Life has 
opened a mortgage loan office in Cincin- 
nati with Edward M. Kanzler as :nort- 
gage loan representative for the area 


comprising Ohio, Kentucky, West Vit 
ginia and Indiana. Mr. Kanzler, for 
merly of Hartford, has been ass iated 
with the Connecticut Mutual for nine 
years in the company’s mortgage loal 
department, prior to military serv ce i! 
World War II 


MATTHEWS AGENCY REPCRT 

The Elsie M. Matthews Agency, Mat 
hattan Life, Montclair, made a 10” 
gain in new business for the firs: fou! 
months of this year over the same er? 
of last year. 
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guradora, Santiago, Chile. 












president, New York Casualty. 





Left to Right: Chester O. Fischer, vice president, Massachusetts Mutual Life; 
John A. Diemand, president, Insurance Co. of North America; Angelo Mario 
Cerne, managing director, Internacional of Rio de Janeiro; William H. Koop, 
chairman, Great American Group; Armando Hamel, general manager, Caja Rease- 





Med 


John A, Stevenson, president, Penn Mutual Life; James L. Madden, vice president, 
Metropolitan Life; Carl M. Jacobs, president, Hardware Mutual Casualty; Eloy 
Anzola Montauban, Compania Anomina, Caracas, Venezuela; W. E. McKell, 


Aspects of Investment Problem Today, 


Discussed by R. C. Grant, Sun Life 


Enormous expansion of the assets of 
United States and Canadian life insur- 
ance companies since 1939 has been ac- 
Fcompanied by declining interest rates 
screating the most important problem 
pbefore the life insurance business to- 
pay, said R. C. Grant of Sun Life of 


) Canada, speaking before the life insur- 
F ance group of the Hemispheric Confer- 
ence in New York last week. Cochair- 
hmen of the session were Laurence F. 
‘ Lee, president, Peninsular Life, and Vir- 
Filio Ortega, general counsel, Associacion 
he (ompanias Nacionales de Seguros, 
; Havana, 

» Th. war profoundly affected the in- 
PYestucnt portfolios of all life insurance 
pComp nies. “For all practical purposes 
pthe need for new capital by private 
pborr vers disappeared and was replaced 
Bby vernment financing,’ said Mr. 
pra “In addition to this, new business 
tod: tion of life companies greatly in- 
pcteasd, lapses and surrenders of poli- 
cles windled to a mere trickle, and 
pMolicy loans reached their low point in 
athe tory of company balance sheets. 





he mortality, which might have 
xpected to rise during the in- 
war tempo, remained at pre-war 
ind in some instances improved. 
result of all this has been that 
‘ts of the life insurance compa- 
e shown an enormous expansion 












in Canada and the United States during 
the years 1939 to 1945, while at the same 
time the character of investment port- 
folios has changed to the point that 
these portfolios are now to a very large 
extent composed of Government bonds. 
There are few of our life companies to- 
day whose assets are not now more than 
50% composed of Government securities. 
At the same time fiscal and monetary 
policy of the financial authorities in our 
two countries has brought about a re- 
duction in the interest rate to record low 
levels. At present the longest term 
United States Government bonds yield 
around 24%. In Canada the interest rate 
has tended to remain roughly about 4% 
higher than in the United States. Cor- 
porate issues have risen in price to re- 
flect the reduction in Government rates. 
Comparable yields on mortgage invest- 
ment have also fallen to a point where, 
having in mind the greater administra- 
tive expense, the net rate of return is 
only moderately attractive in relation to 
other types of investment. 


Narrowing Interest Spread 


“The average rate of interest earned 
by ten leading Canadian life insurance 
companies in 1939 was 4.48%. The aver- 
age rate earned by the same group of 
companies in 1945 dropped to 4.01%. 
For ten leading United States life in- 


On Dais at Hemispheric Conference Banquet In New York 





Ro 


William K. Jackson, president, Chamber of Commerce of the United States; Paul 
F. Clark, president, John Hancock; James S. Kemper, chairman, Lumbermens 
Mutual Casualty; Spruille Braden, Assistant Secretary of State; William D. Winter, 


chairman, Atlantic Mutual. 





Pictures by Jerry Saltsberg 


Wilbert Ward, vice president, National City Bank; Dr. Gervasio Posadas Bel- 
grano, Compania Nacional La Uruguay, Montevideo; Laurence F. Lee, president, 
Peninsular Life; George C. Long, president, Phoenix of Hartford; Ralph Brad- 
ford, Chamber of Commerce of the United States. 


surance companies the average rate of 
interest earned in 1939 was 3.49%, and 
the corresponding figure for 1945 was 
3.13%. 


“A factor which has been of increas- 
ing concern to those responsible for 
the management of the invested assets 
of life companies has been the narrow- 
ing of the spread in the rate of interest 
between Government securities and in- 
dustrial and other corporate securities. 
There is always the danger that in order 
to obtain increased income, additional 
risks are assumed for which the extra 
interest is not adequate compensation. 

“The future of interest rates is ob- 
viously impossible to predict. Some close 
students of the problem feel that rates 
are now at or very near their low point, 
and may shortly be expected to rise 
slightly. Others feel that rates will fol- 
low a gradual downward trend for many 
years to come, and emphasize that while 
there may be short periods of slightly 
higher rates they will appear as nothing 
more than ‘bumps’ in the long-term 
trend. I am not going to discuss the 
merits of these differing points of view 
or to survey the basic factors determin- 
ing the outlook for the rate of interest, 
but suffice it to say that one would be 
optimistic to expect rates above the V-J 
Day level for many years to come, and 
the conservative course may prove to 
be to prepare for rates to remain at 
around the present level. 

“The seriousness of the problem cre- 
ated by the reduction in the interest 
rate earned is greatly accentuated when 
it is remembered, as previously stated, 
that the contractual obligations of a life 





insurance company are based on its 
earning a guaranteed rate of interest. 
The differential between the rate earned 
and the rate required to be earned is 
fast approaching the vanishing point 
and a continuation of the low rate can 
only result in a further upward revision 
of premium rates, with a consequent 
increase in the cost of insurance to the 
policyholder. It is true that the fall in 
the rate of interest has, in part, been 
compensated for by the realization of 
substantial profits arising from capital 
appreciation. These profits will, for the 
most part, be required, however, to aug- 
ment the reserves on the policies and 
are, therefore, not available for distribu- 
tion to the policyholder. 


Need Vigorous Private Enterprise 


“In the recent extraordinary years 
Government bonds and bonds of Govern- 
ment-supported domestic projects have 
represented the most important outlets 
for new funds seeking investment. In 
the immediate future it is possible that 
in the international field a demand for 
capital will arise from the operations 
of the newly formed International Bank 
for Reconstruction and Development. 
Our chief hope for the future, however, 
is that private enterprise will again re- 
quire large amounts of new capital. 
While recognizing that in certain fields, 
such as housing and slum clearance, 
Government financed or aided projects 
may be necessary or desirable, we be- 
lieve that the interest of policyholders 
and the public interest will be served 
best by having as well a sturdy, self- 
reliant and vigorous system of private 

(Continued on Page 17) 
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H. L. French to Retire 
As Madison Gen’! Agt. 


FRANK R. HORNER APPOINTED 





Northwestern Mutual’s French & Horner 
Agency Has Over $100,000,000 


Of Insurance in Force 





Harry L. French, general agent of the 
Northwestern Mutual Life at Madison, 
Wis., since 1918, and senior member of 
the French & Horner Agency since 1936, 
has announced his retirement as of July 
1. Frank R. Horner, junior partner for 
the last ten years and associated with 





HARRY L. FRENCH 


tlhe Madison agency since 1919, will be- 
come sole general agent. 

Mr. French became associated with 
the Northwestern Mutual at Madison 
in May, 1914. The following month he 
went to Wausau, Wis., as district agent 





FRANK R. 


HORNER 


and became an outstanding personal 
producer in a new territory and led the 
company agents in 1917 in the number 
of lives insured. Returning to Madison, 
Mr. French became a member of the 
general agency of Shakshesky, McMillen 
& French on January 1, 1918. When 
Clifford L. McMillen, now general agent 
for the Northwestern Mutual in New 
York, went to Milwaukee in 1919, the 
agency became Shakshesky & French. 
In 1921, Mr. French became sole general 
agent continuing until the French & Hor- 
ner general agency was formed in 1936. 

One of the outstanding personal pro 
ducers of the Northwestern Mutual, 
Mr. French has been prominently identi- 
fied with all the activities of the North- 


JOINS JEFFERSON STANDARD 





Dr. William R. Bishop Made Assistant 
Medical Director Succeeding 
Dr. Paul J. Chambers 

Dr. William R. Bishop, a native of 
Galax, Virginia, has been named assis- 
tant medical director of the Jefferson 
Standard Life, H. P. Leak, secretary, 
announced. A graduate of the Medical 
College of Virginia, Dr. Bishop com- 
pleted his intern training at Riverside 
Hospital, Kentucky, after which he 
served for four years in the Army. Fol- 
lowing his release from active duty, he 
went into private practice at Front 
Royal, Virginia. In December, 1940, he 
was called back into military service. 
After having served at several Army 
camps in the states, he was assigned to 
duty as executive officer and post sur- 
geon with the Air Corps at Maxwell 
Field, Ala. Dr. Bishop is now on ter- 
minal leave with the rank of colonel. 
Dr. Paul J. Chambers, former assis- 
tant medical director, has resigned to 
go into private practice in Charlotte, 
1 ¢ 





J. H. Houston Equitable 
Society Award Winner 


John H. Houston, million-dollar pro- 
ducer of the T. Howard Groves Agency, 
Portland, Ore., has been awarded the 
Equitable Society’s General Agents and 
Managers Award as the outstanding 
agent for 1945. The award is presented 
for general usefulness and cooperation 
with associates; helpful cooperation in 
advancing the interests of his agency, 
the Society and his local association in 
his community; his activity in community 
affairs; his progress and development 
in the service of life insurance. Previous 
winners of this award are Harry T. 
Wright, Ron Stever, Lou Behr, Harry 


Greensfelder, John Pfeil, Robert G. 
Mathews, Walker B. Farr. 
The award was presented to Mr. 


Houston by Philip B. Hobbs, president 
of the association, at a recent luncheon. 





CONN. MUTUAL CASHIERS SCHOOL 


The first of a series of schools for 
agency cashiers of Connecticut Mutual 
took place last week at the home office. 
This school was attended by seventeen 
cashiers and other schools are planned 
for the remaining fifty-five cashiers. 
Ravmond W. Simpkin, agency comp- 
troller, was in charge of the meeting, 
assisted by field auditors T. R. Loomis 
and L. G. Pettee,. jr. 

Vincent B. Coffin, vice president in 
charge of agencies, gave the onening ad- 
dress. The meeting was closed by Presi- 
dent Peter M. Fraser. 


western Mutual agency organizations for 
many years. He was pres‘dent of the 
Association of Agents in 1928, following 
terms as vice president and chairman of 
the standing committee. 

He also has been president of the 
General Agents’ Association, and long 
a member of its executive and other im- 
portant committees. His influence has 
been evident in matters of agency prac- 
tice and procedure for over twenty-five 
years. He also has been a speaker on 
agency subjects. In retiring at age 60, 
Mr. French is fulfilling an ambition of 
many years. 

The French & Horner Agency has 
been one of Northwestern’s top agencies 
in production and in the calibre of its 
agents. It has over $100,000,000 in in- 
surance in force, and during the past 
ten years has averaged in excess of $5,- 
000,000 of new business annually. 

During the sixteen years Mr. Horner 
was associated with the agency as special 
agent, he averaged better than a_ half 
million dollars annually. As a new agent, 
he soon qualified for production honors 
and for the Marathon Club. Mr. Horner, 
a CLU has been active in all phases of 
agency management work and is well 
qualified to continue the outstanding 
record of this agency. 


Named Connecticut Mutual 
General Agent at Hartford 





LOVE 


RALPH H. 


Ralph H. Love, agency manager for 
the Thompson & Love agency, Hart- 
ford, since May, 1945, was made general 
agent at Hartford for the Connecticut 
Mutual Life. Mr. Love succeeds John H. 
Thompson, who had been general agent 
for the company for many years and 
ho died recently. Mr. Love will head 
the company’s oldest agency and one of 
its largest, serving the entire state of 
Connecticut with the exception of Fair- 
field and Litchfield counties. 

Mr. Love has a background of twenty- 
one years in the life insurance business. 
In 1942 when William T. Earls, the Con- 
necticut Mutual’s general agent in Cin- 
cinnati, went into the service, Mr. Love 
was appointed manager of that agency 
in Mr. Earls’ absence. Under Mr. Love’s 
leadership the Cincinnati agency ranked 
sixth among the company’s seventy-two 
agencies. On May 1, 1945, when Mr. 
Thompson retired from active manage- 
ment of the Hartford agency, Mr. Love 
was appointed agency manager there, 
and the name of the firm was changed 
to the Thompson & Love agency. 

During the past twelve months since 
Mr. Love assumed active management, 
the Hartford agency did the largest 
business in its history, topping the pre- 
vious twelve-month period by 32%. For 
the first four months of this year the 
agency is 102% ahead of the same period 
in 1945. 





NEW GRAND RAPIDS MANAGER 

.Fred H. Miller, associate manager, 
Union Central Life, in Minneapolis, has 
heen named manager of the Grand 
Rapids agency. 

Mr. Miller joined the Union Central 
in’ Minneapolis agency in September, 
1941. Besides doing organizational work, 
through which he built a unit which 
produced in excess of a million of new 
business annually, he has been a leading 
personal producer. 

He is a member of the Minneapolis 
Association of Life Underwriters, Amer- 
ican Legion, Masons and Knight Tem- 
plars. During the first World War, Mr. 
Miller saw action in France. 


BALTIMORE LIFE’S NEW OFFICE 

The Baltimore Life has opened a new 
office at Washington, Pa., and named 
George J. Mucey manager. The newly 
created office was formerly a part of 
the Braddock, Pa. district and Mr. 
Mucey had been the staff superintendent 
in charge. Mr. Mucey joined the com- 
pany in 1935 as an agent in Greensburg, 
Pa. He was made staff superintendent 
there December 1937 and was_ trans- 
ferred to Washington, Pa. in the same 
capacity in 194 


Breining, Veterans Official, 


Praises Conservation W ork 


Speaking in terms of highest praise 
of the accomplishments of insurance 
people working through the joint com- 
mittee on National Service Life |:sur- 
ance of American Life Convention and 
Life Insurance Association of Anvcrica, 
Harold W. Breining, assistant adiinis- 
trator, Veterans Administration, told 
members of the American Life Con- 
vention, assembled for a regional nieet- 
ing in Greensboro, N. C., that “! can 
only appraise their assistance by saying 
that it has been invaluable.” Although 
speaking in general terms, he made 
direct reference to the activities of Alex- 
ander Patterson, executive vice presi- 
dent, Mutual Life of New York, and 
chairman of the joint committee, and 
to those of Robert L. Hogg and Ralph 
Kastner, respectively manager and gen- 
eral counsel, and associate general coun- 
sel of the convention. 

Mr. Breining said that the opportunity 
of carrying National Service Life Insur- 
ance is one of the great privileges avail- 
able to veterans. He pointed out that, 
as far as he knows, there is complete 
accord on the proposals to amend the 
National Service Life Insurance Act to 
make available additional modes of set- 
tlement, including the lump sum, and to 
remove restrictions as to who may be 
the named beneficiary. He expects their 
enactment into law. 

In its efforts to increase services to 
veterans, the administration is decen- 
tralizing National Service Life Insurance 
operations by setting up thirteen geo- 
graphical areas. In addition, an insurance 
officer is being placed in each of the 
seventy-one regional offices. The prin- 
cipal duties of these officers will be to 
cooperate with veteran’s organizations, 
life insurance organizations and _ others 
interested in veterans’ welfare. 





Purchases During April 


Show Increase of 60% 


Life insurance purchased in the United 
States in April showed an increase of 
60% over purchases in the corresponding 
month of last year and were over twice 
the aggregate reported for April in 
pre-war 1941, it was reported by the 
Life Insurance Agency Management 
Association, Hartford. Total purchases 
in April were $1,971,219,000, compared 
with $1,228,452,000 in April of last year 
and $959,153,000 in April, 1941. 

Purchases of Ordinary life insurance 
in April were $1,473,519,000, up 75% over 
April a year ago and nearly two and 
one-half times April, 1941. Industrial 
life insurance purchased in April 
amounted to $359,324,000, an increase ol 
28% over the corresponding month last 
year and 21% over April, 1941. Group 
life insurance purchases were $138,376- 
000 in April, an increase of 33% from 
April a year ago but more than double 
the figure for April, 1941. These pur 
chases represent new Groups set up and 
do not include additions of insured per- 
sonnel under Group insurance contracts 
already in force. 

In the first four months of the yeat 
total life insurance purchases wert 
$6,655,282,000, an increase of 43% over 
the first four months of 1945 and 85% 
over the corresponding period of 19! 
Purchases of Ordinary life instrance 
accounted for $4,967,171,000 of the four 
months’ aggregate, an increase 0! 0% 
from last year and over double the 1%! 


SC NEA SR nies 


total. Industrial life insurance pur 
chases represented $1,297,736,000 0! kL. 


current year’s total, an increase ‘ 
as compared with last year, while («rot 
life insurance purchases amounted ‘ 
$390,375,000, an increase of 5% as com 
pared with the first four months of !a* 
vear. 


BALTIMORE LIFE NAMES THREE f 

The Baltimore Life has app intei 
three new staff superintendents. David 
M. Mumper was made staff super! tend 
ent in Salisbury, Md.; Paul Lor hard 
in Norristown, and Andrew C. aril 
in McKeesport, Pa. 
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through miles of arteries. 


4 GE, Baca 


| doesn’t look like this! 


Given moderate care, this remarkable engine will 


be your friend for life. Enemies that place an extra 


ening of the arteries... unwise physical strain je 


infectious diseases 


EA 
Overweight | 





VN 





Are you a friend of your heart? 
You can be! Be moderate in your 
habits of exercise. Avoid loss of 
sleep. Have periodic physical and 
dental examinations. 


For more information about the 
heart, send for Metropolitan’s free 
booklet, “Protecting Your Heart.” 
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Leroy A. Lincoln, 


PRESIDENT \|é 


2 1 Maptson Ave., New York 10, N.Y. 
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This advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in two 
colors in magazines with a total circulation in ex- 
cess of 30,000,000, including Collier's, Time, Sat- 
urday Evening Post, Ladies’ Home Journal, Good 
Housekeeping, Cosmopolitan, McCall's, Ameri- 
can Magazine, Woman’s Home Companion, 
National Geographic, Parents’, and Redbook. 
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Appointed NALU Attorney 
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EDWARD J. SCHMUCK 


Edward J. Schmuck of New York has 
been appointed attorney for the National 
Association of Life Underwriters, it is 
announced by James E. Rutherford, 
executive vice president of the organiza- 
tion. 

Mr. Schmuck’s appointment follows 
approval by the NALU board of trustees 
at its Midyear Meeting in Omaha, of 
the addition of a full-time legal man to 
the headquarters’ staff. 

The duties of the attorney, according 
to Mr. Rutherford, will not conflict with 
those of the group’s Washington counsel, 
3aker, Selby and Ravenel, but will en- 
able the Association to broaden its serv- 
ices, from a legal point of view, to in- 
clude state associations and all of its 
national committees. 

As a Lieutenant Colonel, Mr. Schmuck 
was a member of General Patton’s Third 
Army staff during the recent war, acting 
as assistant chief of combat intelligence 
during Patton’s drive through France 
and Germany. He was decorated with 
the Bronze Star Medal with cluster, the 
Military Commendation Ribbon, the 
Croix De Guerre with gold star, and five 
battle stars. 

He is a graduate of Fordham Univer- 
sity and Fordham Law School, and was 
admitted to the New York Bar in April 
1933. Prior to entering the service, he 
was employed by the firm of Gould and 
Wilkie and later by the general counsel 
of the Manhattan Railroad Co. For 
five years, from 1936 to 1941, he con- 
ducted his own law practice. He has 
had much experience in legal research, 
insurance law, tax law and estate man- 
agement. 





General American Illinois 


Supervisor of Agencies 


E. Wayne Arthur, Urbana, has been 
appointed supervisor of agencies for 
Illinois by General American Life. Mr. 
Arthur, who received his education at 
the University of Illinois and North- 
western University, was a teacher in 
the public schools before entering life 
insurance as a personal producer. In 
recent years, he has been engaged in 
agency development work. 

Active in civic affairs, he served as 
county chairman in various War Loan 
Drives, and as president of Rural Youth 
of America and the Illinois Education 
Association. 





HONOR E. VICTOR CREED 


E. Victor Creed, a representative of 
the Sun Life of Canada in Portland, 
Ore. for the past-thirty years, has been 
designated Oregon’s outstanding under- 
writer for the year ’45 by the Life In- 
surance Manager’s Association, according 
to Gilbert D. Cato, secretary-treasurer 
of that organization. 


Travelers Make Field 
Promotions, Appointments 


Several promotions in the field force 
of the Travelers Life, accident and 
Group departments have been announced 
together with the return of five mem- 
bers from the service and the appoint- 
ment of twelve field assistants. Philip 
B. Putnam, assistant manager in the 
life, accident and Group departments in 
Seattle has been promoted to manager 
of the office to fill the position left 
vacant by the resignation of William L. 
Waltz. Vincent O. Wilde, released from 
the Navy, has been appointed assistant 
manager in the Brooklyn branch office. 
William W. Fowler, released from the 
Navy, has been appointed assistant man- 
ager in the Atlanta branch. William A. 
Ramon, released from the Army, has 
been appointed field assistant in Mil- 
waukee. Frank X. Johnson has been 
appointed field assistant in the Bridge- 
port office since his discharge from the 
Navy. Two assistant Group supervisors 
have been promoted to district Group 
supervisors at their respective branch 
offices: William R. Atkinson, Boston 
and Elton Y. Boyce, Kansas City. 

Two field assistants in the life, acci- 
dent and Group departments have been 
appointed assistant managers in their 
respective offices: Robert A. Denell, 
Peoria, and Elwyn G. Hughes, 55 John 
Street, New York. 

The following have been appointed 
field assistants: Horace G. Bracy, Port- 
land, Me.; James R. Cherry, Omaha; 
Donald C. Darby, Minneapolis; Richard 
H. Dreasen, 42nd Street, New York; 
Frank X. Geiger and Martin Seward, 
both in Los Angeles; Earl W. Gibson, 
Indianapolis; Samuel A. Hedrick, Jack- 
sonville; Clarke L. Murray, Providence; 
Amadee N. Roy, Montreal; Ralph R. 
Shelton, Jr., Detroit; William W. Un- 
a Radio City branch office, New 
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CO-OPERATION with Brokers 


THAT REALLY PRODUCES INCREASED COMMISSIONS 


1: PENSION TRUSTS — individually planned to fit. 
- FAMILY GUARDIAN — high protection — low cost. 
: DISABILITY INCOME — for those who can qualify. 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 
1450 Broadway, New York 18, N. Y. 





Phone: W/I 7-063) 
oe! 








Gilbert Named Secretary, 
Group Dept., Travelers 


William H. Gilbert was appointed sec- 
retary of the Group department of the 
Travelers Insurance Co., according to an 
announcement by President Jesse W. 
Randall. Mr. Gilbert, a native of Brook- 
lyn, is a graduate of Maine and Columbia 
Universities, and from 1909 to 1919 was 
engaged in educational work. 

He joined the Travelers in January, 
1919, as a field service representative of 
the Group department. In 1925 he was 
made superintendent of field service and 
in 1930, was appointed assistant secretary 


of the Group department. 





OKLAHOMA ASS’N OFFICERS 

C. Edgar VanCleef, Oklahoma general 
agent for the National Life of Vermont, 
was elected president of the Oklahoma 
City Association of Life Underwriters, 
at last week’s meeting to succeed Ken- 
neth L. Aldrich, Guardian Life. William 
J. Newblock, General American Life, 
was named vice president; James J. 
Blake, Lincoln National Life, secretary; 
M. D. Worrell, John Hancock, treasurer. 
John A. Lloyd, vice president, Union 
Central Life, Cincinnati, was guest 
speaker at the meeting. 








Wanted! 


225 W. 34th St., New York 





BROKERAGE 
SUPERVISOR 


who knows the New York market, has a 
following among brokers, and is willing 
to work hard for advancement. 


Excellent Opportunity 


Very liberal offer to right man. 





Replies held in strict confidence. 





Write or phone 


JOS. D. ROBBINS 


THE JOS. D. ROBBINS AGENCY 


LOngacre 5-2770 
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Made Connecticut Mutual 


General Agent at Nashville 





NORRIS MAFFETT 


Norris Maffett, agency supervisor of 
the Atlanta agency, Connecticut Mutual 
Life, has been advanced to general agent 
with headquarters in Nashville. His ter- 
ritory includes Nashville, Chattanooga 
and central Tennessee. Mr. Maffet has 
been one of the company’s leading super- 
visors. He attended Georgia Tech and 
entered the life insurance business in 
1936, becoming associated with the Con- 
necticut Mutual in 1944. He is a CLU 
and is secretary-treasurer of the Atlanta 
CLU Chapter. He is also vice president 
of the Atlanta Junior Chamber of Com- 
merce. 

Mr. Maffett succeeds James B. Irvine, 
Jr., who has relinquished his general 
agency in order to return to his former 
home, Chattanooga, where he will be- 
come general agent for another company. 





FIDELITY VETERANS FETED 


In order to formally welcome its re 
turned service men and women, Pres! 
dent E. A. Roberts of the Fidelity Mu 
tual gave a luncheon to that group las! 
week at the home office of the company. 
Guest speaker was Dr. Howard A. Rusk, 
until recently colonel of the Army Ait 
Corps in charge of all convalescent hos 
pitals. Dr. Rusk is temporarily ass 
ciated with the New York Times deal: 
ing with veteran problems. Eniertall 
ment at the luncheon was provided by 
Ole Olsen of the comedy team of Olset 
and Johnson, and Frank Libuse, !eadin 
comedian of the show “Laughing Root! 
Only.” 





EQUITABLE ASS’T MANAGER 

James D. Booth, president of the Oki 
homa Association of Life Underw ritet 
has been made assistant manager of tht 
Oklahoma office for the Equitable Lit 
Assurance Society, of which Homer Jat 
ison is manager. During the war, in tH 
absence of Walter W. Webber, Me 
Booth served as district manager 
the company at Muskogee. He had pr 
viously been field assistant located # 
Muskogee. 
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| Insurance Librarians 


Plan Boston Sessions 
GROUP TO MEET WITH SLA 





Elizabeth Ferguson to Take Part in 
Panel Discussion; Pat Kleiman 
Is Group Chairman 





The Insurance Group of the Special 


Libraries Association, of which Pat 
Kleinan, librarian of the Ohio Farm 
Bureiu Corp., is chairman, has planned 
4 schedule of activities in connection 
with the meeting of the SLA at the 
Hotel Statler, Boston, June 13-15. 


Elizabeth Ferguson, librarian of the 
ute of Life Insurance, is a member 


Inst 

of a panel of librarians and business men 
who will discuss: “What librarians, both 
special and public, can do to help the 
smali business man.” Eleanor S. Cava- 
naugh, librarian of Standard & Poor’s 
Corp., New York, will be moderator at 


this session Friday morning. 

The Insurance Group will be enter- 
tained at a luncheon meeting on Fri- 
day, June 14, by the Liberty Mutual 
Insurance Co. and the American Lia- 
bility Insurance Co., and on Saturday, 
members of the group will be luncheon 
euests of the Insurance Society of Bos- 
ton. The New England Mutual Life will 
hold a tea for all the librarians on 
Thursday, June 13. 


To Hold Joint Sessions 


The Insurance Group will hold a joint 
session with members of the Social 
Science Group on Thursday afternoon, 
when Ellen Commons, librarian of the 
Social Security Board will speak on 
‘Trends in Social Security.” On Friday 
morning, members of the Public Business 
and Insurance Groups will hold a joint 
session to discuss ways in which they 
can be helpful to each other. This 
presentation will be in the form of a 
skit. 

Several general sessions of the SLA 

will be held and Dr. Luther T. Evans, 
librarian of the Library of Congress, will 
speak at the opening session. The 
speaker at the banquet Friday evening 
will be Erwin D. Canham, editor of the 
Christian Science Monitor. 
_ This will be the first meeting of the 
SLA since 1944 and insurance men are 
invited to attend the meeting of the In- 
surance Group and join in the discus- 
sions. 

Elizabeth Wright, supervisor of per- 
sonnel of the Boston Public Library is 
in charge of convention arrangements. 
Advance registrations should be sent to 
Kathleen Evans, secretary, SLA, 31 East 
pTenth Street, New York City 3. 





W. W. SKINNER ADVANCED 





Elected an Assistant Secretary of Mu- 
tual Benefit; With Company 
Twenty-three Years 
William W. Skinner, for twenty-three 
years a member of the Mutual Benefit 
Life’s mathematical department, was 
‘lected an assistant secretary of the com- 
pany at a recent meeting of the board 

f directors. 

Mr. Skinner began his business career 
vith the Massachusetts Mutual as a 
er of the mathematical department. 
én years later, during World War I, 

terrupted his work to serve in the 
y. When he returned to civilian life 
* turned to savings bank insurance 
irst with the Massachusetts State 

ice Department and then in a 
on, Mass. bank. His first contact 

ie Mutual Benefit was in 1923 
he was a member of the state 

‘’s organization, and in August 
same year joined the company’s 
‘atical department. Since that 
© he has worked closely with the 
policyholder correspondence of that de- 
artment, and in his new capacity will 
have full charge of that division. 
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Boston Trust Council 
Holds Annual Meeting 


TALK BY MEYER M. GOLDSTEIN 





James E. Hollyday Elected President; 
Other Officers and Executive 
Board Members 


James E. Hollyday of the Boston 
office, Penn Mutual Life, was elected 
president of the Boston Life Insurance 
and Trust Council at its annual lunch- 
eon meeting and seminar this week with 
other officers as follows: vice president, 
Carl M. Eldridge, trust officer, National 
Rockland Bank; treasurer, Charles H. 
Deming, trust officer National Shawmut 
Bank; secretary, William C. Coogan, re- 
elected for the sixth time. The new 
executive board is John A. Barry, Second 
National Bank; Frank A. Lynch, State 
Street Trust Co.; E. Benjamin Redfield, 
Jr., Boston office of the Northwestern 
National Life. 

Meyer M. Goldstein, CLU, director of 
the Pension Planning Co. of New York, 
was the speaker and discussed “Pension 
and Profit-Sharing Plans, “Insured vs. 
Self-Administered Plans,” and “Pension 
vs. Profit-Sharing Plans.” 

Mr. Goldstein pointed out to his audi- 
ence, which included a majority of the 
life insurance and bank men who handled 
the bulk of pension and profit sharing 
plans in this section, that nine out of 
ten existing pension and deferred profit- 
sharing plans now in force need amend- 
ments currently, and pointed out six 
reasons why this overhauling was 
needed. First is the fact that because of 
the new plateau of higher wages and liv- 
ing costs, 90% of pension plans fail to 
produce, for current retirees, the usual 
rule of thumb objective of a pension of 
one-third final pay; hence the plans may 
fail to solve the employer’s problem of 
super-annuated employes during these 
years. Another reason, he said, is be- 
cause the competition for desirable em- 
ployes is causing many employers to 
compare their employe benefit programs 
to those of their competitors as another 
inducement to attract and hold desirable 
employes. 

He pointed out that current revision 
of these plans is also necessary because 
of the added significance of employe 
benefit programs to executives and rank- 
and-file employes due to high personal 
income taxes, higher cost of living, and 
war-accelerated mass desire for economic 
security. 

Other reasons advanced by Mr. Gold- 
stein in favor of current revision of pen- 
sion and profit- sharing plans were that 
the “stock-option” has lost much of its 
appeal, if the Treasury’s recent Regula- 
tions prevail, leaving Sec. 10 165, (a) I. 
R. C. as the employer’s safest tax med- 
ium for “incentive plans”; recent union 
activity, as a natural sequel to Stabiliza- 
tion inspired “fringe benefits”; defects 
in design of funding methods causing 
certain employes, sometimes low paid, 
sometimes high paid, to resist retirement 
thereby causing the pension plan to fail 
to solve the employer’s problem of 
superannuated employes. 

Mr. Goldstein stated that surveys have 
demonstrated that the increased costs 
of these increased benefits represent an 
investment that pays big dividends in 
improved employe morale, increased effi- 
ciency, decreased turn-over and mini- 
mized strikes. He emphasized the fact 
that prior treasury approval should be 
obtained before any proposed amend- 
ments are made effective. 








BENDINER RICHMOND SPEAKER 

Irvin Bendiner, New York Life, Phila- 
delphia, addressed the recent meeting of 
the Richmond, Va. Association of Life 
Underwriters. 





HEAR WILMER M. HAMMOND 


Wilmer M. Hammond, general agent, 
Aetna Life, Los Angeles, addressed the 
recent meeting of the Life Supervisors 
of Los Angeles, 


Johnson Makes Address ' 


About Public Relations 


GIVES SEVEN-POINT PROGRAM 





Says Good Public Relations Depend on 
Trustee Attitude, Denoting 
Responsibility to Public 





Cincinnati, May 21—Holgar J.- John- 
son, president, Institute of Life Insur- 
ance, opened the session of the Health 
& Accident Underwriters Conference 
this afternoon with an address on “Pub- 
lic Relations.” He said that it is im- 
portant in working toward a good pro- 
gram of public relations to differentiate 
between the trustee attitude and the pro- 
prietary attitude; that the trustee atti- 
tude recognizes a responsibility to pro- 
vide a necessary service to the public 
while the proprietary attitude says, in 
effect, that “it is no business of the pub- 
lic how one runs his own business.” 

Mr. Johnson outlined a program of 
seven points as a possible means of im- 
nn the trustee attitude, as fol- 
ows: 


Seven Point Program 


“Keep the public interest as the key- 
note of planning and performance in 
both home office and field; 

“Present the business to the public 
in terms of policyholder interest, report- 
ing regularly such things as how it is 
paying out to the public, how its costs 
of operation relate to benefits, etc.; 

“In claims work recognize the emotion- 
al situation as well as the contractual 
obligation ; 

“Make contracts clearly show exactly 
what is covered and remove any doubt 
as to the nature of limitations which 
may exist necessarily in a broad line of 
policies designed to meet all types of 
needs; 

“Avoid trick advertising or salesman- 
ship which may gloss over the full facts; 

“Make individual policy deliveries and 
be certain the policyholders understand 
what they have bought; 

“Keep the business on a high com- 
petitive plane, shunning competition 
which discredits others.” 


Should Tell Benefits 


Mr. Johnson advised his hearers to 
tell about benefit payments, which is the 
policyholders’ primary interest, as the 
best evidence of how they make good 
on their promises. He said that this is 
a story which should be told frequently, 
as often as monthly, rather than annu- 
ally, and that there is further interest 
in the facts concerning the relationship 
of these claim payments to emergency 
situations such as the war and to trends. 

As to actual claim payments, Mr. 
Johnson said that it is important for 
both home office and field representatives 
to remember that claims are paid in a 
period of stress. This is important as a 
direct responsibility for all claim men 
on whose work a large share of public 
relations rests, but it is also an indirect 
responsibility for all others in the busi- 
ness for it is up to them to see that 
claimants are not dissatisfied with the 
final necessary results of the claim man. 
“Most of the public is fair-minded,” he 
asserted, “and will accept a situation 
based on essential facts; it is our re- 
sponsibility to see that these facts are 
made known to them.” 

Another element that needs a con- 
tinuing presentation to the public, he 
said, is the story of insurance costs and 
especially their relationship to benefits 
and services rendered; policyholders 
want to know and should know what 
becomes of their premium dollars and 
they have a right to know the facts 
which can and should be justified. 


Should Keep High Plane 


“Tt is especially important the adver- 
tising and sales efforts of the business 
be kept on a high plane and follow the 
pattern of the trustee attitude,” Mr. 
Johnson said. “This requires that trick 
and high pressure selling, whether 
through personal representation, adver- 
tising or printed matter, be shunned as 





HOLGAR J. JOHNSON 


breeders of misunderstanding and dis- 
like. The small print in contracts, ne- 
cessary to protect both parties to it, 
should be so arranged that it will clearly 
define what the contract will do and 
present the best interests of both policy- 
holder and company. Smart folders 
which tell only part of the story should 
not be tolerated. Policy limitations 
should not be glossed over, permitting 
the policyholder to make a surprise dis- 
covery at some future time when a claim 
arises, but should be clearly presented. 
The contract provides dollar for dollar 
what is possible and the policyholder 
will want the specific plan which meets 
his needs. If he buys a limited policy 
thinking it will provide complete cover- 
age, there will certainly be trouble ahead. 

“A detail which is important is the 
start of the contractual relationship. 
Polices should be delivered individually 
and not mailed, so that the opportunity 
can be used to make certain the new 
client knows just what he is getting and 
will start out the new relationship un- 
derstanding what he has. This will do 
more to avoid future difficulties than 
almost any other single step in the sales 
relationship. 

“Over-all, it is essential that the busi- 
ness retain its high plane of operations 
and avoid any competition which dis- 
credits either a competitor or his prod- 
uct. Such unsavory competition can 
only prove harmful to the business in 
the long run. This applies not only to 
institutional and company activities, but 
to the work of the individuals engaged in 
the business. Sound competition is a 
healthy element and will contribute to 
the continued expansion of the business 
while maintaining good relations with 
the public.” 





BANKERS LIFE SALES SCHOOL 


Nine salesmen from as many agencies 
of the Bankers Life of Des Moines at- 
tended the advanced sales training school 
in Chicago recently. T. H. Tomlinson, 
manager of sales promotion, assisted by 
Roy A. Frowick, sales training depart- 
ment, was in charge of instruction. 





CONN. FIELD CLUB MEETS 

The May meeting of the Connecticut 
Field Club was held at the Ludlow 
Country Club, Ludlow, Mass., recently. 
There was golf in the afternoon and 
dinner in the evening. 





FRANKLIN BUSINESS UP 100% 

New paid production of the Franklin 
Life, Springfield, Ill, for the first four 
months of 1946 showed and increase of 
100% over the corresponding period of 
last year, bringing the current business 
in force figure to more than $377,000,000. 











Party for Capt. Zimmerman 





—. 





Accounting Ass’n Officers 


BUFFALO MGRS. NAME OFFICERS 








———<—— 


E. R. MITCHELL’S NEW POST 











May 24, 1946 
























































































































' are 7, . Dean H. Taylor anager, Equitable 
A “Welcome to Hartford The newly elected officers of the Insur Life As apdice vg a ae a Erwin R. Mitchell has been appe‘nted 
Fait eS eee ene See ee mritact ye presuenl ; Ass e Society, Buffalo, has assistant manager of the life depariiient 
given for Captain Charles J. ance Accounting and Statistical Associa been elected president of the Buffalo of Cravens, Dargan & Co. general 
man by the Hartford General tion, which met last week at Dallas, are | ife Managers Association, succeeding agents in San Francisco for Conn 
oe : Hudson J. Stowe, assistant actuary, Man- J)ayid B. Adle akrek eae Saige ecticut WwW 
and Managers Association last week in | facturers Life, Toronto, president: I. H avid B. Adler, general agent, Massa- General Life. Recently released from: the 
a. , a 7 s Life, » pres 4 Ft. chusetts) Mutual. Other new officers Army as a second lieutenant, Mr. \fit. i 
connection with taking over Wagner, controller, Business Men’s As- are Frank a ere ‘ . all a Vi 
luties actos sal tentiieiaeess camels Cac: Wenn eieeal cao. oe Frank H. Dickinson, vice president; chell was Group manager for Connect. 
duties as director of institutiona -" ae = Na “% patos pres aoe ents Albert E. Thompson, secretary; Bernard cut General in northern California ; rior 
search of Life Insurance Agency J. J. Hoosie Y eel — ote I ei B. Hoffman, areasurer. Jack O’Bannon to entering the service. 
s, secretary-trea: ; B. E. Beeson, 
executives attended. HTH cceaG atch Grain Dealers Na- UNION MUTUAL INCREASES the 
assistant statistician, Grain ealers Na BANKERS. IA. REPORT 
SES tional Mutual Fire, Indianapolis, assistant : si Seti : 5 GAIN New paid business of the Union \ utual ““s 
LAUER AGENCY LEADS COMPANY  cecretary-treasurer; Paul F.  Dickard, Ordinary business totaling more than Life, Portland, Me., for April was ché 
lhe Matthew J. Lauer agency, C secretary, Texas Life, Waco, director of $12,500,000 was written by the Bankers greater than the total for any previous - 
tinental American Life, New life section: W. L. Wheeler, manager, Life of Des Moines during April, an month in the company’s 98-year history, bus 
topped all agencies of the company statistical department, Central Manufac- !ncrease ot 28% over the same month Rolland E. Irish, president, announced ing 
production during April, both turers Mutual Insurance Co., Van Wert, last year. Over $3,500,000 of Group in- The gain for the month over \pril 
club credit basis and in first director of fire section; John Stuart, SUfance was written by the company 1945. was 70.8%. The 17.12% gain regis sai 
miums, The agency is leading all age chief accountant, Employers Casualty, during the month to bring the total of tered during the first four montis of No 
cies of the company in production Dallas, director of casualty section; In- "eW insurance paid for in April well over the year over that of the corresponding the 
the year to date on both counts. golf Lee, assistant actuary, Luthern the $16 million mark. Total life insur- period a year ago also represented the - 
Lauer was the leading producer during Brotherhood, Minneapolis, director of 4mce in force increased by nearly $14 largest four months’ total in the com ‘ol 
\pril among all the managers and brok- publications; Herbert H. Rhein, secretary, million during the month to a total of pany’s history. rte 
ers of the company, on the club credit Automobile Club Inter-Insurance Ex- $1,057,200,000 at the end of April. For os 
basis and on the first year i change, St. Louis, director of public re- the twelve-month period ending with SEEK EXECUTIVE SECRETARY a 
mgr a “prey! Pens ener agency, —— W. gg — actu- April, the gain was nearly $80,850,000. The Richmond, Va. Association of 4 
is leading a ie brokers and managers ary, John ancock, Boston, director ot Life Underwriters is considering the idea 
of the company in production during the research, Past president is R. L. Hughes, M(D-WEST MGRS. HEAR CLEETON of having a full-time executive secretary. : 
calendar year to date on both counts chief accountant, Iowa Life, Des Moines. a harles E. Cleeton, general agent, Oc- The matter was discussed at a recent : 
cidental Life, Los Angeles, on a recent meeting of the board of directors and sid 
a = trip) to the Middle West, addressed the is slated to come before the association age 
general agents of Kansas, Missouri, at its annual meeting in June. If the rae 
Oxlahoma and Colorado, in addition to idea is approved the plan is for the ex offi 
the Kansas City Life Underwriters sales ecutive secretary to serve the local and aee 
congress. state association in a dual capacity. kins 
pan 
way 
emy 
com 
s LIFE BERKSHIRES | | :: 
THere’s LIFE in THE th 
the 
Oth 
" tion 
Stat 
oP pub’ 
*6, will 
CREDITORS GROUP sys 
agel 
and 
LIFE INSURANCE : 
natu 
I he 
cate 
Muturons of it will be written this year as = 
consumer goods start flowing. ae 
: oy A ee : than 
Lending institutions want It. “ny 
in tl 
inni xpect it. a fe 
Borrowers are beginning to exp his 
' ‘ L care 
And Occidental writes it! that 
petit 
. : ” . 
Available on the “Outstanding Balance” plan ot 
for all or special classes of loans and accounts spon 
GOVERNMENT MILL Courtesy of Crane and Company to it 
of the lending company. Low cost, broad cov- righ 
-aientead admninistearive dethit When Zenas Crane, at the turn of the 19th century, chose men 
age 1 : : . : insu 
erage, minimiz Dalton, Massachusetts, as the site for his paper mill, he knew = 
+ . 
. “ that the Housatonic River coul 1 r for power and re 
Full facts in our new book: “The Modern the Housatonic R: uld supply wate: pow B the ; 
6 a cleansing facilities. Situated in the Berkshires, Crane and ness 
Story of Creditors Group Life Insurance. Company traces its history back to 1778 when Paul Revere Pty 
Copies on request from your local Occidental bought from Stephen Crane, the brother of Zenas, thirteen A In ti 
niion ce-thie Bens Ollice reams of “money paper” and engraved Continental currency B agen 
7 ; on it. This link to the Revolutionary era has been strengthened i. 
through almost a century and a half, and from this mill comes S whet 
all of the paper used by the Government for its currency today. P . tt 
m the s 
But the money we use, made with so much care and skill, does not E hi, a 
surpass in value the policies issued by the BERKSHIRE LIFE i A 
Company INSURANCE COMPANY. Now in its 95th ANNIVERSARY ihe = 
: ] Thi Insurance YEAR, it offers contracts backed by experience, stability, and fc 
Occidenta of Ca lifornia strength, covering the personal needs of all. ‘ on 
DENT ma 
2 vice pres a d 
— sy last as 1ong as you do = € 
renewals phey i e the 
lifetime 
“We pay f ae 
eckshute 7 
fF 
INCORPORATED 1851 
HARRISON L. AMBER, President PITTSFIELD, MASS. 
— 95th ANNIVERSARY YEAR— 





























4, 1946 
POST 
Ppe uted 
yarunent 
general 
necticut 
from: the 
ir \Lit- 
oniiecti- 
lia rior 
ASES 
1 Mutual 
ril was 
previous 
d hi ory, 
nounced 
rr April, 
In LIS 
ontis of 
sponding 
nted the 
he com 
TARY 
ation of 
the idea 
ecretary. 
a recent 
tors and 
sociation 
If the 
r the ex 
local and 
icity 











—— 


Company 





se 
>W 





May 24, 1946 


SEER TOSS AUT IPT 









THE EASTERN 
UNDERWRITER 



















i 


SR Ted 


% 
x 










Page 11 








Agents Should Build 
Their Markets Now 


w. R. JENKINS VIEWS FUTURE 





Vice President of Northwestern National 
Sees Joimt Responsibility of Field 
and Company in Planning 





To hold and increase wartime gains 
the individual agent and the individual 
company management must each dis- 
charge his own share of responsibility 
and this during a period in which good 
business and preoccupation with the ris- 
ing battle for markets may “tempt us 
to believe we have no serious problems,” 
said W. R. Jenkins, vice president of 
Northwestern National Life, addressing 
the Detroit Association of Life Under- 
writers last week. In the period of in- 
creased competition for the consumer’s 


dollar which is coming, he said, the 
agent’s best protection is to develop 
further the market he now has—his 


present policyholders—and to build and 
strengthen that market unceasingly. 


Responsibility of Management 


“There has been in recent years con- 
siderable debate as to just how far 
agency management’s responsibility goes 
—and by management I mean the home 
office, the general agent and the man- 
ager working as a team,” said Mr. Jen- 
kins. “Agency management in some com- 
panies has ‘approached the question one 
way, making agents virtual or actual 
employes on salary, with their activities 
completely controlled by management, 
thereby absorbing into the home office 
the major risks of the market place. 
Others—and we at Northwestern Na- 
tional are among them, as our manpower 
statement plainly says—believe that the 
public, the agents and the companies 
will be better served if our distribution 
system stands on its own bottom, with 
agents absorbing their own major risks 
and being compensated accordingly. But 
no matter how we may differ on the 
nature of our contractual relationships, 
| have found among the leading advo- 
cates of both sides one common goal on 
which there is fairly widespread agree- 
ment. The bulk of agency managers 
seem agreed that the agents who repre- 
sent them must in the future—far more 
than in the past—be surrounded with a 
set of conditions which make their risks 
in the market place a more tolerable and 
a fair risk for the man who dedicates 
his abilities and his energies and his 
career to life insurance work. And if 
that is to be accomplished in the com- 
petitive battle of the months and years 
just ahead, then surely management must 
face and accept certain minimum re- 
sponsibilities which inescapably belong 
to it so long as it broadly exercises the 
right to determine who and how many 
men shall be enfranchised to sell life 
insurance,” 

The speaker said that while in 1934 
the average full-time agent in the busi- 
ness produced only $54,000 of new busi- 
ness, by 1945 the average had increased 


by 2% times to $142,000 of new business. 
In that period the number of full-time 
agelts was reduced by 50%. The 
vigor with which management presses 


the study of markets will determine 
whether this gratifying gain in the status 
of the agent is to continue or whether 


the situation is to revert to low average 
Production per man with accompanying 
hig failure and turnover rates, he 
State 


_ -\S agents, your outer line of forti- 
cation is the market you have—people 


wh accept you as their life insurance 
man. If you have such a market ade- 
quae to insure you a decent living in 
the business today, you have strong 


Reateal 


HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 


Consulting Actuaries 
INDIANAPOLIS 
Kansas City 





Omaha 
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MUTUAL LIFE LEADERS 

The Los Angeles agency of the Mutual 
Life of New York led the company’s 
seventy-four agencies in the country in 
both volume of insurance sold and num- 
ber of policies sold during April, it was 
announced by Roger Hull, vice presi- 
dent and manager of agencies. The Los 
Angeles agency is managed by G. A. 
Sattem. The Myer agency, New York 
City, managed by Richard E. Myer, was 
second in volume, and the New Orleans 
agency, managed by Richard F. Lawton, 
was third. 

In the number of policies sold, the 
Oakland, Calif.. agency, managed by 
A. C. Nelson, was second, and the Bill- 
ings, Mont., agency, managed by Ralph 
H. Smith, was third. 





outer fortifications for whatever the 
future may bring. If you do not have— 
then you'd better get to digging and 
build them while the building is good.” 








D. E. MASON L. A. SPEAKER 


Daniel E. Mason, supervisor of train- 
ing, Equitable Life Assurance Society, 
who is in Los Angeles conducting a 
training course for the company’s agents, 
Was the speaker at the recent meeting 
of the Life Insurance Managers Asso- 
ciation, 





COLUMBUS MANAGERS ELECT 


Robert K. Zimmer, Penn Mutual, has 
been elected president of the Columbus 
Managers and General Agents Associa- 
tion. Fred M. Exline, Connecticut Gen- 
eral, is vice president and L. W. Mc- 
Dougall, Mutual Benefit Life, secretary- 
treasurer. 





GETS NORTHERN LIFE POST 

A. Linus Pearson has been named 
assistant vice president of Northern Life 
of Seattle, to take over new work in a 
group of mid-western states, which the 
company is now entering. 














In many cities throughout the 
country Connecticut General bro- 
kerage specialists are working 


closely with brokers, furnishing information for them, helping 
them solve problems for their clients, suggesting saleable uses for 


insurance. 


These Connecticut General brokerage specialists bring a 


wide experience to their work. 


They bring, too, the advantage of 


the broad facilities of the Connecticut General organization for 


handling all forms of life, accident, health and retirement plans, 


both individual and group, to meet personal or business needs. 
Their own technical knowledge is further backed up by Connect- 


icut General’s Advisory Bureau. 


For accurate, complete and prompt handling of your prob- 


lems, call the EXTRA man in your organization. 


You will find 


him at your nearest Connecticut General office. 


CONNECTICUT 
GENERAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


BETTER SERVICE 
THROUGH BETTER MEN 


LIFE INSURANCE. ACCIDENT ANDO 
HEALTH INSURANCE. SALARY 
ALLOTMENT INSURANCE ANO AN- 
NUITIES ALL FORMS OF GROUP 
INSURANCE ano GROUP ANNUITIES 





Canada Life Man Retires 





DOMELLE 


JOHN H. 


Life 


secretary of 


After total service with Canada 


of forty-three years and 
the company since 1930, John H. Domelle 
retires this month. 
in 1903, Mr. 


accountant in 
to assistant 


Joining Canada Life 
Domelle was appointed chief 
1916 


aati in 


and was promoted 


1920. 


OHIO STATE APRIL REPORT 


The Ohio State Life 
its gain in insurance in 
was 101% greater 
In the first four 
the increase in examined business was 
58.9% greater than that in the corre- 
sponding period a year ago and paid 
for business in the same period showed 
a gain of 67.24% over the first four 
months of 1945, 


announces 
force in 
than in April, 
months of this 


that 
April 
1945. 


year 





L. T. KAGAWA HONORED 

L. T. Kagawa, of the Security Insur- 
ance Agency, Ltd., Honolulu, which pro- 
duced more than five million dollars of 
paid life business in 1945, was presented 
with a large bronze plaque by Occi- 
dental Life of California at a _ recent 
gg luncheon in Los Angeles. 
4 Jenkins, vice president in charge 
of jd rote made the presentation. 


INSURANCE. ‘TEACHERS’ JOURNAL 


Copies of the annual journal of the 
American Association of University 
Teachers of Insurance are now available. 
This contains papers to be read at the 
annual meeting and a review of the year. 
Copiés are obtainable from the secre- 
tary of the association, Box 48, Logan 
Hall, University of Pennsylvania, Phila- 
delphia 4, Pa. The price is $1.50 per copy. 





N. J. MANAGERS PLAN OUTING 


The annual outing of the General 
Agents and Managers Association of 
Northern New Jersey is scheduled for 
June 25 at the Essex Fells Country Club. 
There will be a golf tournament, with 
a dinner in the evening. 


HERMAN REINIS|| 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 
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(A SERIES OF ADVERTISEMENTS ILLUSTRATING HOW LIFE INSURANCE AGENTS SERVE THEIR COMMUNITY BY SELLING LIFE INSURANCE) 




















Where Do You Fit in Your Community Picture? 


Most LIFE insurance representatives today are civic- 
minded men who take a real interest in their 
community affairs. 

We started to compile a list of the various ways 
in which Equitable Society representatives are 
serving their communities. They seemed to be repre- 
sented on every kind of community job:—volunteer 
firemen and Boy Scout leaders, Secretaries of the 
Chamber of Commerce and the Y.M.C.A., mayors 
and church workers, Veteran Guidance Committee 
and business zoning advisers. In every type of 
community endeavor, an Equitable Society repre- 
sentative was taking part...doing his share. 





Learn how the Federal Bureau of 
Investigation is fighting crime. 


Tune IN ON “THIS 1S YOUR FBI” 
American Broadcasting Company 


EVERY FRIDAY NIGHT 











Yes, these are good men...they are business men 
with a social conscience. That they are such is one 
more reason for saying that selling life insurance 
is more than a way of making a living. Equitable 
Society field men know that the respect they merit 
by being members of a fine profession and an organi- 
zation like The Equitable Society is not the whole 
story. 

The very nature of their jobs makes them good 
citizens. This life work is a contribution to the com- 
munity in which the agent lives. Equitable Society 
representatives can be proud that by serving The 
Society’s members...they serve America. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS |. PARKINSON, President - 393 Seventh Avenue, New York I, N.Y. 
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Discussion of Topics 
At Actuaries Meeting 


NEW PREMIUM RATE INTEREST 





Army Death Rate From Disease; Pre- 
Paid Medical Plans Increase; Some 


Other Subjects Reviewed 





Many topics of current interest were 
discussed at the annual meeting of the 
\ctuarial Society of America in New 
York this week. First general topic was 
“Premium Rates and Settlement Options 
for New Policies.” 

One question was, “In view of the 
present outlook what is a reasonable 
interest assumption for new participating 
and non-participating premium rates?” 
The discussion indicated that new par- 
ticipating rates would probably be based 
on the interest assumptions varying from 
26h to 2%4% and those for non-partici- 
pating policies would range from 21%4% 
to 234%. . 

In the discussion on “Should provision 
be made for a pro-rata return of un- 
earned premiums in event of death?” 
it was brought out that most companies 
do not make such provision at present. 
From the discussion it was indicated 
that several companies not now making 
such provision may do so in the near 
future on new policies. 

The Big Volume of Business 


In the production and underwriting 
section E. J. Moorhead, Life Insurance 
Agency Management Association, talked 
on questions, “What are the principal 
causes and the prospects for continuance 
of the recent substantial increase in new 
business production?” He reported a 
fairly uniform increase for all companies, 
1946 U. S. increase being about 77% and 
Canadian increase about 71%. There are 
no significant variations in the increases 
in the two countries. Causes for the 
gains included the large number of re- 
turning veterans and other new recruits 
in the agency selling forces. 

W. O. Menge, Lincoln National, and 
Edward A. Lew, Metropolitan, discussed 
“What mortality may be anticipated in 
the future on men in military or naval 
service and should an extra premium 
be charged?” Mr. Menge noted that 
commercial aviation is much safer now 
than twenty years ago. Mr. Lew dis- 
cussed the Army’s death rate from dis- 
ease, accidents and battle. He said the 
death rate for disease of persons in the 
Army was reduced to about one-half a 
death per thousand. For insurance pur- 
poses, the business may have to count 
on death rate from disease of perhaps 
one per thousand because men discharged 
or retired for disability and who subse- 
quently die are not included in the 
Army’s experience. It is estimated that 
for non-flying personnel the death rate 
from accident may be about one and a 
half per thousand. 

Larger Average-Size Policies in 
Programming 

On the question, “In those cases where 
a programming unit has been set up in 
the home office has there been an in- 
crease in the average size policy written.” 
One company reported that the aver- 
age size application handled through the 
Procramming unit was 50% higher under 
the program. 

in discussing Group insurance E. B. 


Whittaker, vice president, Prudential, 
sai! that whenever an insurance need 
arises it should be provided for when- 
ever it is on a sound business basis. 


It was stated at the meeting that a large 
expansion in pre-paid medical plans has 
taken place. Following V-J Day, con- 
versions of Group plans increased, but 
the recent trend has been the other way. 





| THOMAS ROGERS SIMONS DEAD 


lhomas Rogers Simons, assistant gen- 
frai agent of the E. A. Ellis agency, 
Pacific Mutual Life, Los Angeles, died 
recently of a heart attack. 





Jolin O. Todd, general agent, North- 
ll Mutual, recently addressed the 
hicago Life Agency Cashiers. 


Actuaries Discuss Social Security 


One of the features of discussion at 
the Actuarial Society meeting in New 
York this week was that on “Problems 
in Federal Old Age and Survivers In- 


surance,’ a paper by George E. Immer- 
wahr presented previously. 


W. R. Williamson, actuarial consultant 
Social Security Board, claimed that the 
paper goes further than the recent Cal- 
houn report and to that extent is a wiser 
consideration of the problems involved. 
The paper seemed to him to suggest 
that the problem of finance is not ade- 
quately dealt with through either of the 
two approaches covered in the Calhoun 
Report. Both those approaches deal 
essentially with a deferred benefit status. 
The Social Security plan is “extremely 
vulnerable” because it “gives very liberal 
benefits to posterity” but is not “a self- 
respecting program for the aged persons 
of today as a floor of protection above 
which all our other existing programs 
will naturally fit.” Such a program he 
claimed, has “much more stability than 
one dealing so largely with deferred 
benefits and creating, ,in the . process, 
serious social strain among the existing 
aged.” 

Mr. Williamson criticised the paper 
for not quite sufficiently discussing the 
existing discrimination against women 
and older children in our federal pro- 
gram, but approved its suggesting that 
adequacy is a word impossible to define 
and rather dangerous to use in a social 
security system. He listed some very 
tangible economic, and structural advan- 
tages in group life insurance in dealing 
with term life protection and pointed to 
certain similar structural advantages in 
complete protection socially. 


Robert J. Myers, office of the actuary, 
Social Security Board, discussed the 
need for a Federal subsidy under the 
Railroad Requirement Act, which Mr. 
Immerwahr appeared to assume. He 
also touched on the awkwardness in set- 
ting a fixed limit of earnings below 
which social security benefit would not 
be payable, and the need for popular 
understanding of the floor-of-protection 
principle, and indicated a possibility of 
subsidy to the OASI system by non- 
contributors being to some extent coun- 
terbalanced by the subsidy of contribu- 
tors to recipients of old age assistance 
financed through general taxes. 


Manuel Gelles, Mutual Life, indicated 
the need for clearly defining the con- 
cept of “equity” or “fair dealing” in re- 
lation to a particular program, and 
largely identified it with the concept 
of “adequacy.” He discussed the pros 
and cons of various measures of equity 
in social insurance such as relating bene- 
fits to wages, getting benefits worth at 
least as much as the employe taxes 
can buy under private insurance “needs,” 
and a’ minimum standard for all. Mr. 
Gelles apparently favored the social 
budgeting principle as also advocated by 
Mr. Williamson. 


Joseph Musher, Railroad Retirement 
Board, took the occasion to fill a gap 
in the Transactions by presenting quite 
an extensive treatment of the origins, 
provisions, costs and proposed amend- 
ments to the Railroad Retirement Act. 
He described two widely differing ver- 
sions of the current amendatory bill, 
H.R. 1362, as originally sponsored by 
the Railway Labor Executives Associa- 
tion with the “backing of the vast ma- 
jority of railroad employes,” and as re- 
ported out of committee. The former 
he states “would, at least, coordinate 
railroad and social security coverage for 
survivor benefit purposes”; under the 
latter “two entirely separate govern- 
mentally administered systems will exist 
side by side, both for retirement and for 
survivor benefit payments.” 


Extended Coverage; Flat Rate Credits 


Samuel Eckler, Toronto, consulting 
actuary, said that one of the practical 
difficulties of any contributory social se- 





curity plan, and, particularly of a social 
security plan in which the amount of and 
eligibility to the benefits is related to 
the contributions, is that of extending 
the coverage to all the members of a 
national community. He suggested that 
some consideration might be given to 
the exemption of certain groups from 
both employer and employe contribu- 
tions; eg., domestic and agricultural 
employes where low income and small 
size of each employer group is almost 
universal, to flat rate benefit credits for 
periods of service in certain employments 
and to flat rate contributions for certain 
employments. Concerning financing he 
stated individual equity in the private 
insurance sense must be sacrificed in a 
social security program where mintmum 
benefits are provided and where the 
total funds raised both from direct con- 
tribution and government subsidies are 
based largely on ability to pay rather 
than prospective benefits. Concerning the 
economics of social security financing he 
expressed the following viewpoints. So- 
cial security finances should be inter- 
grated with the entire government fiscal 
program for a full social security plan 
will ultimately consume a large portion 
of the national budget. Social security 
finances should be concerned with the 
distribution of the burden and benefits 
(Continued on Page 16) 


College Board to Give 
Actuarial Student Exams 


Announcement was made at the annual 
meeting of the Actuarial Society in New 
York this week that arrangements have 
been made for the College Entrance Ex- 
amination Board to conduct college ex- 
aminations for actuarial students starting 
in 1947. Heretofore the two actuarial 
organizations, the Society and the Amer- 
ican Institute of Actuaries, have con- 
ducted their own examinations through 
examination committees of actuaries. 
Through this joint arrangement it is 
hoped to interest more students in the 
actuarial profession. It is also believed 
that the college board is more closely 
in touch with the colleges and their 
curricula and in a better position to con- 
duct the examinations. 


Actuarial Officers 


(Continued from Page 3) 
actuary Northwestern Mutual and presi- 
dent of American Institute of Actuaries; 
James E. Hoskins, associate actuary 
Travelers; James R. Herman, associate 
actuary Metropolitan, now secretary of 
the company, and Mr. Jenkins, formerly 
secretary of the Society. 

The Society now has a membership of 
818, of which 509 are Fellows and 308 
Associates. 














= ma &. 
B. a 5 
ao" 
| 5 ow 
ser Ss & Ee 
= a o F 
® ne“ 
ge 
> =F 
io) 5S 6 
a 2 © 
tr > oi 
ye) * 8 
ee Ye 
y p &, 
* — 6 
cu gf 
an Om 
Gg Sc 0 
3 
tri s 6 
i) 
ys) = 5 
< =F 
ol[UTS 
4m 3 3 
< = o 
= a & 
3 SS. 
5 6 
* ae 
~] . 
Z 4 
b “ & 
ri S 9 





+b) 


A ‘INS puzp seq ZT 1 paiwoo, Aoussy umouy 


-[[9M B ut UONONpoad au [[NF Jo UoNowosd sy) 10; O¢-gz asy 


IOstAigdns 


es 


GQHLINVM NVW 


dsey 0} Ayoedeo e pue ‘uonoairp jo asuas poos ev ‘uononpoad 


jO paOo0r ABT PB eq prnoys 91941 yng [eussss OU 


se 90u0T10dx 





























Page 14 














Collins Heads Slate 
of N. Y. Association 


Cc. D. CONNELL GUEST SPEAKER 
Lifshey, Salinger, Kuesel, Ard Also 
Nominated; Many Guests Attend; 
Membership at All-time High 

Patrick A. Collins, Metropolitan Life, 
heads the slate of officers of the Life 
Underwriters Association of the City of 
New York, presented by the nominating 
committee at the association’s luncheon 
meeting last week. Mr. Collins is also 
serving as president of the Life Under- 
writers Association of New York State. 
Other members of the slate submitted by 
the committee for election in June were 
Laurence Lifshey, New York Life, ad- 
ministrative vice president; Benjamin D. 
Salinger, Mutual Benefit, public relations 
vice president; Harry N. Kuesel, edu- 
cational vice president, and Harry C. 
Ard, Connecticut General, who was re- 
nominated for treasurer. George P. 
Shoemaker, Provident Mutual, past 
president of the association, was chair- 
man of the nominating committee. David 
B. Fluegelman, Northwestern Mutual, is 
currently serving as president of the 
association. 

Clancy D. Connell Guest Speaker 


Clancy D. Connell, Provident Mutual, 
and president of the National Associa- 
tion of Life Underwriters, was the guest 
speaker. In an address on “Fruits of 
Life Insurance” Mr. Connell related 
several actual cases of how alert agents, 
in providing proper coverage to policy- 
holders, were instrumental in assuring 
the stability of the assured’s widow and 
family following his death. 

Mr. Connell’s talk before the New 
York group followed a_ nation-wide 
speaking tour that brought him to forty- 
two states, where he addressed a num- 
ber of local and state associations. Re- 
porting on the activities of associations 
throughout the country Mr. Connell an- 
nounced that 350 seminars were held in 
the interest of rehabilitating the return- 
ing veteran. He also called attention 
to the membership of the National Asso- 
ciation which has reached an all-time 
high of 40,300, and said that the number 
of local associations has increased to the 
present total of 444. 

About the recruiting of new agents, 
which Mr. Connell said is one of the 
problems facing the business today, he 
warned against the mass indiscriminate 
recruiting of the unfit. The present day 
agent is of the finest quality, he said, 
and by guarding against the wholesale 
enlisting of new men, the _ business 
should have the same high type agent 
ten years from now. 

President Fluegelman announced that 
the New York association, with a record 
high membership of 2,151 is the largest 
local association in the country. 

Among the guests at the luncheon 
were Holgar J. Johnson, president, In- 
stitute of Life Insurance; Julian S. 
Myrick, second vice president, Mutual 
Life of New York; Frank L. Jones, re- 
tired Equitable Life Assurance Society 
vice president; Graham C. Wells, 
United States Life director; T. M. 
Riehle, general agent, Equitable Society, 
all past presidents of the National Asso- 
ciation; Willard K. Wise, vice president, 
Provident; A. L. Johannsen, president, 
Life Managers Association of Greater 


Named St. Louis General 
Agent for Monarch Life 


The Monarch Life, Springfield, Mass., 
announces the appointment of Harry C. 
Herbig as its new general agent in St. 
Louis. A native of St. Louis Mr. Herbig 
attended 


elementary and_ high 
school in that city. 
He was later 
graduated from 
the University of 
Missouri, where 
he specialized in 
journalism. —_ Fol- 
lowing his school- 
ing he engaged in 
advertising work 
with a large news- 
paper. In 1938 he 
entered the life 
insurance business 
and became con- 
nected with the 
St. Louis office of 

Harry C. Herbig a large Eastern 
company. He was made field supervisor 
in May, 1940, functioning in Eastern 
agencies, such as Hartford; Boston; 
Springfield, Mass.; New York and Phil- 
adelphia. He was named manager of his 
company’s Chicago-LaSalle office in 
January, 1943, from which position he 
resigned to take over his duties as gen- 
eral agent for the Monarch in St. Louis. 


both 





A. M. Otterbourg 25 Years 
With Northwestern in N.Y.C. 


Albert M. Otterbourg, Krueger & 
Davidson general agency, Northwestern 
Mutual Life, has been in the New York 
insurance field for a quarter of a cen- 
tury during which time he has placed 
$15,000,000 in life insurance. Early in 
1921 he became associated with the late 
Rudolph Recht, Northwestern Mutual 
general agent, New York, as office man- 
ager, and remained with Mr. Recht for 
twenty-four years, being respectively 
agent, joint case worker, unit leader, 
associate field supervisor. Twice he was 
prize winner of Northwestern Mutual 
in classifications for agents. His policies 
average from $5,000 to $10,000. He has 
taken all the courses of education of- 
fered by Northwestern Mutual and in 
recent years has attended all seminars, 
business insurance and other courses of- 
fered by the local life underwriters asso- 
ciation, Also, he has been president of 
the New York City Association of 
Northwestern Mutual Agents. 

In October, 1940, he was appointed a 
member of the Selective Service System 
and for more than three years was chair- 
man of a large New York City board, 
a job to which he gave from twenty to 
twenty-five hours a week. He was active 
in War Bond campaigns and Red Cross. 
He was one of organizers of the City 
Athletic Club Post of American Legion 
and was commander of a Greenwich 
Village Post. 

Active in New York County Repub- 
lican affairs he also belongs to numer- 
ous clubs, fraternal and religious organi- 
zations, 





New York; Beatrice Jones, former presi- 
dent of the New York Association and 
recently retired from the Guardian Life. 


New Book a Guide for 
Air-Minded Executives 


ISSUED BY BANKERS NATIONAL 





Captain G. R. Wilson, Aviation Author- 
ity, Says Flying Regulations Should 
Be Studied by Co. Plane Users 





Anticipating extensive business flying 
in company owned aircraft, Bankers Na- 
tional Life of Montclair, N. J. has just 
published a book, “Memo for Air- 
Minded Executives,” setting forth the 
conditions under which restrictions in 
life insurance policies against flying may 
be removed. In the opening chapter 
Ralph R. Lounsbury, president of Bank- 
ers National, explains that many of the 
life insurance policies issued in the 
United States in the past twenty years 
and now being issued, restrict death 
benefits to much less than the face 
amount if death comes as a result of 
flying other than as a fare-paying pas- 
senger in a regularly scheduled flight. 
President Lounsbury states that the 
company commissioned Captain Gill 
Robb Wilson, noted aviation authority, 
to prepare a study on the problems and 
to work out a method of handling it. 
Capt. Wilson, at present aviation editor 
of New York Herald Tribune, has had 
a distinguished career in all branches 
of aviation since his days as a pilot with 
the French and American air services 
in World War I. He is a co-founder 
and president of the National Associa- 
tion of State Aviation Officials, while 
he was New Jersey State Aviation Di- 
rector; president National Aeronautic 
Association, and at the beginning of the 
war he organized the Civil Air Patrol. 


Extensive Government Regulations 

In the main part of the book Capt. 
Wilson points out that the United States 
Government has evolved several decades 
requirements and regulations which form 
the basis for flying safety. These pro- 
visions have the effect of the law of 
the land and no special action is neces- 
sary to make them applicable to the 
operation of executive type aircraft. 

They cover airworthiness requirements 
for aircraft, engines, and instruments 
and assure that from a manufacturing 
standpoint the product available for the 
market is dependable. Regulations carry 
on into the field of maintenance and in- 
spection and require that the product 
is not only originally airworthy but re- 
mains consistenly so. As in the case of 
aircraft so in the case of airmen, stand- 
ards are established which from original 
physical and mental conditions reach on 
through training and prescribed experi- 
ence to fix minimums of proficiency to 
guarantee current: skills and to provide 
continuous training routines and hours 
of work. 

Bringing aircraft and airmen into the 
actual operations picture, Government 
maintains a system of airways, naviga- 
tional aids, two-way communications, 
weather forecasting, traffic regulations, 
airport approach and dimension require- 
ments, aircraft loading specifications and 
kindred provisions. All of this is in- 
tegrated and in existence for non-sched- 
uled as well as scheduled flying. 

“Beyond all this,” says Capt. Wilson, 
“is still another source of proven worth 
upon which corporations and life insur- 
ance companies may draw in their search 
for absolute safety. This is the experi- 
ence of the scheduled air transport 
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companies. Although under competitive 
pressure with one another and under 
requirements to prove dependability of 
service, the air line companies have con- 
trived a safety record which has 
prompted life insurance companies large- 
ly to remove air line travel limitation, 
exclusion, or special premium require- 
ments. Corporations contemplating 
executives air craft operation should be 
prepared to lean heavily on air line 
experience and life insurance companies 
should require that this be done. De- 
tails of air line safety provisions are 
infinite and need not be explored here 
except to note that such exploration 1s 
considered vital by the writer, where 
corporations and life insurance compa- 
nies are jointly seeking the common 
objective of irreducible hazard.” 





J. H. THOMPSON DIES 

John H. Thompson, agent and general 
agent for the Connecticut Mutual Life 
for nearly half a century, died recently 
at his home in Farmington, Conn. Mr. 
Thompson joined the company in 189 
following his graduation from Rutgers 
University. He retired in May 1945 from 
active management of one of the com- 
pany’s largest agencies, which covered 
the majority of Connecticut and which 
he had joined in 1913. 
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Some Advantages of 
NSLI As Agents Sees It 


AN ARTICLE BY MICHIGAN MAN 





Equitable of lowa Agent Discusses 
Beneficiaries, Waiver of Prem- 
iums, and Other Points 





Cc. B. Carman, Lansing, Mich., Equi- 
thle Life of Iowa, is author of an article 

National Service Life Insurance in 
agency publication of that 
‘ompany, which has attracted wide at- 
cention. In telling of some advantages 
of NSLI insurance he says: 

‘Tf the beneficiary is under Age 30 
at the time of the insured’s death two 
options are available. First: $55.10 a 
month for twenty years. Second: a 
refund annuity, a monthly payment con- 
tinuing as long as the primary benefi- 
ciary shall live, with minimum payment 
of $10,000, if the primary beneficiary 
does not live that long and there are 
aiy children, parents or brothers and 
sisters of the insured living to receive 
the payments as they fall due. The 
amount of the income is based on the 
ave of the primary beneficiary at the 
time of the death of the insured. Under 
\ve 30, such payment will be something 
less than $37.80 a month. 

“If the beneficiary is Age 30 or more 
at the time of the insured’s death, two 
options are available: First: a monthly 
annuity for life of the primary bene- 
ficiary, with 10 years 120 months cer- 
tain, payable in any event. Second: a 
refund annuity in the same manner as 
for a beneficiary under Age 30. 

“Now, let’s examine some advantages 
of NSL 1, by comparing with private life 
insurance—naturally, everybody thinks 
NSLI will cost the insured less. That 
may be true but that benefit is consider- 
ably exaggerated. The administrative 
cost of GI insurance is borne by gen- 
eral taxation, 


[{yuiowa, 


Disability 

“There are no restrictions in NSLI. 
That is a definite advantage at the in- 
ception of insurance, at least. Private 
life insurance companies must charge 
extra for certain risks with occupational 
hazards.” 

The GI insurance provides for Waiver 
of Premium in the event of total dis- 
ability and this feature is granted with- 
out extra cost to the insured. He must 
be totally disabled and have been so 
disabled for six months before he can 
establish claim. He must pay the pre- 
mium due during the first six months of 
disability, but such premiums will be re- 
funded when claim is established. The 
clause in private life insurance is prac- 
tically identical, but we charge extra for 
it, and we do not refund premiums due 
and paid within the first six months of 
disability. Private life insurance com- 
A ies are again issuing policies without 

‘ clause but the disability clause is 
feovesialed in case of future military 
service in time of war. The GI disability 
clause is a distinct advantage and may 
be a very valuable one. 


rivate life insurance companies are 
still wary about participation in avia- 
tion,” said Mr. Carman. “We require 
an extra premium if, at the inception 
ot the insurance, the ‘applicant is flying 
or proposes to fly, except as a fare-pay- 
Ing passenger on a regularly scheduled 
Passenger plane. GI insurance has no 
restrictions whatever in this respect. In 
this age, that is an advantage to many 
young men, I should explain, however, 
that private life insurance is not likely 
contested if the insured subsequent 

inception of the insurance, does 


to engage in aviation and is killed 
as a result of such activity. 
Settlement Options 
he settlement options of GI insur- 
ance are more favorable than now avail- 
wl n private: life insurance policies of 
Irr 


nt issue, This is particularly true 


of the annuity settlement options, espe- 
cially at older ages. 

“At Age 65, the annuity option, on the 
120 months certain basis, is $76.70, where 
the amount of the policy i is $10,000. Pri- 
vate life insurance makes a distinction 
of five years between male and female 
annuitants, for the reason that experi- 
ence has shown that female annuitants 
outlive male annuitants. Such distinc- 
tion is not made in GI insurance. The 
private life insurance annuity for a 
female life Age 65, available from a 
$10,000 policy, 120 months certain basis, 
is $56.10. That is a difference of $20.60 
every month as long as the beneficiary 
lives. And we can’t laugh that one off!” 

Mr. Carman says he has advised his 
son to hang on to his NSLI. “I have 
also sold him $10,000 additional insur- 


ance in the Equitable since he re- 
turned,” he said. “Together with pri- 
vate life insurance, which he had be- 


fore the war, and with the benefits of 
SS his wife and two children are rea- 
sonably protected in event of his un- 
timely death and if he dies in old age 
his wife, surviving, will have $20.60 a 
month, possibly more, depending on her 
age, as long as she lives, that cannot 
now be provided for her from a similar 
amount of private insurance.” 


TEXAS ASS’N CONVENTION 


Admiral G. A. Eubank, Phillip B. Hobbs 
to Speak at Corpus Christi 
Meeting June 6-8 
Admiral Gerald A. Eubank, general 
agent, The Prudential, New York, and 
Phillip B. Hobbs, Chicago, vice presi- 
dent, National Association of Life Un- 
derwriters, have been announced as 
speakers for the annual convention of 
the Texas Association of Life Under- 
writers at Corpus Christi June 6 to 8. 
Nearly a thousand representatives from 
the twenty-five local associations through- 
out Texas are expected to gather for the 
annual meeting, first full-scale conven- 
tion since before the war, Dale Shep- 
herd, Houston, president of the Texas 

Association, announced. 

Pre-convention activities will include 
the conference of the general agents 
and managers section, and meetings of 
the leaders round table of Texas and 
the industrial leaders round table of 
Texas. 








G. H. JOHNSTON APPOINTED 

George H. Johnston has been ap- 
pointed manager of the life department 
of Continental Assurance, Chas. F. 
Joyce Co., Inc., agency, Buffalo. 


W. CARSON HODGES APPOINTED 





Made Manager of Life Dept., Chicago 
Office, Marsh & McLennan; New 
Post for J. J. Flanagan 


W. Carson Hodges has been appointed 
manager of the life department in the 
Chicago office of Marsh & McLennan 
and John J. Flanagan has been appointed 
assistant vice president in the depart- 
ment, Hermon D. Smith, vice president 
in charge of the Chicago office, an- 
nounced. Howard I. Potter, vice presi- 
dent, will continue as heretofore to 
supervise the general activities of the 
life department. 

Joining Marsh & McLennan in 1937 
Mr. Hodges has for the past four years 
been in the capacity of assistant man- 
ager. He is a graduate of the Univer- 
sity of South Carolina, was a high school 
superintendent in Columbia, for two 
years, leaving to join the Travelers as 
agent and assistant manager at Char- 
lotte. After three years he was called 
to the home office and made assistant 
superintendent of agents. 

Mr. Flanagan became associated with 
Marsh & McLennan in 1920 in a clerical 
capacity and joined the life department 
in 1927, 





be proud for their work is one 
of great social significance and impor- 
tance. Every prospect who is “sold” is 
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better off because some agent has seenunde him to undertake a program 
that will lead to financial security and protection. 


Prudential representatives are in an enviable position to offer life insurance 
programs tailored to fit individual and group security needs. Among well- 
known Prudential contracts are: 


Modified Life 3 

Limited Pay Life 
Double Protection to 65 
Income Endowment 
Group ‘Casualty 





Group Life 


Group Annuities 


INSURANCE COMPANY 
OF AMERICA 


HOME OFFICE... 


Modified Life 5 
Family Income 
Modified Term 


Group Creditor 


creer meee 


sesame | 


_ NEWARK, | Ne re a 














Page 16 














May 24, 1946 








Actuaries Discussion 
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of social security amongst the various 
groups for the spending habits of these 
groups affect sensitively the extent of 
employment. Surplus and deficit social 
security financing should be carefully 
timed, if possible, to fit in with the 
movements of the business cycle. 


Including Armed Forces 


Edward A. Lew, who recently returned 
to the Metropolitan after having re- 
ceived the Legion of Merit for his serv- 
ices in the Army, referred to some of 
the problems involved in an extension 
of Social Security benefits to persons 
who are or were in the armed forces of 
the United States during the emergency 
or war period. He said that “In discus- 
sions of Old Age and Survivors’ Insur- 
ance provisions of the Social Security 
Act, it perhaps has not been sufficiently 
brought out that the conglomeration of 
benefits developed for the civilian com- 
ponents of the armed forces and for 
veterans constitutes potentially at least a 
supplementary system of Social Security 
for veterans. Whether veterans and 
their dependents should or should not 
receive special treatment by way of 
supplementary benefits is too broad a 
question to be touched on here, but it is 
pertinent to note that the method by 
which members of the armed forces may 
be included under the Social Security 
Act is likely to have important reper- 
cussions on, legislation regarding vet- 
erans’ beneffts.” 

He stated that there are a number of 
objections to the “moratorium” and the 
“coverage” methods mentioned by Mr. 
Immerwahr as possible ways of bringing 
members of the armed forces under the 
Social Security Act. After commenting 
on them he suggested that one possible 
way to remedy the situation would be to 
amend the Social Security Act so as to 
give “fully insured” status to all per- 
sons who for a specified minimum period 
of time served honorably in the armed 
forces during World War II. He felt 
this would make all such individuals 
automatically eligible for the minimum 
survivorship and minimum old age bene- 
fits, subject only to an adjustment in 
the case of an overlapping with military 
or veterans’ benefits, and such a pro- 
vision might mitigate somewhat demands 
for special old age pensions for veterans 
and would reduce sizably the present 
area of non-coverage under the Social 
Security Act. 


O. C. Lincoln Presents Paper on Com- 
missioners’ Reserve Valuation Method 

A paper entitled, “Should the Com- 
missioners Reserve Valuation Method 
be adopted by a participating company 
which has traditionally used the net 
level premium method?” was presented 
by O. C. Lincoln, actuary of the Home 
Life Insurance Co. 

The subject matter of this paper is 
currently having the careful study of 
many company actuaries and executives. 
The paper attempts to assist this study 
by outlining the various advantages and 
disadvantages resulting from such a 
step. These are largely limited to the 
practical considerations, since it is well 
established that, from:a theoretical stand- 
point, the net level premium reserve 
method is not as accurate a measure 
of future liabilities as one which takes 
into general account the actual incidence 
of expenses. To further assist the study, 
Mr. Lincoln submitted various tables 
showing the effect on the reserves of 
a representative company of the adop- 
tion for new business of the CSO table, 
using first the net level premium system 
and secondly the Commissioners Re- 
serve Valuation Method. 

Mr. Lincoln explained that the net 
level premium system using the Ameri- 
can experience table currently produces 
redundant reserves since the method 
does not take into account the actual 
incidence of expenses. This produces a 
“strain” on surplus in connection with 
new business, since funds must be bor- 
rowed from surplus to establish these 





reserves. The tables in the paper show 
the greater redundancy in reserves re- 
quired by the new CSO table if the net 
level premium method is to be con- 
tinued. This is due to the fact that the 
peculiarities of the old American ex- 
perience table have an effect on reserves 
similar to a reserve method which makes 
some provision for expense incidence, 
when such reserves are compared with 
the net level premium reserves by a 
table of modern mortality. 


The paper demonstrates that such a 
company which contemplates the con- 
tinued use of the net level premium sys- 
tem will be faced either with a substan- 
tially increased strain on surplus for 
new business or with a revision in the 
incidence of cost to policyholders. Under 
the latter alternative, the net payments 
(premiums less dividends) required from 
policyholders in the early years would 
be materially increased, particularly at 
the younger ages. These would be offset 
by the lower net payments needed in 
the later durations so that the over-all 
cost to policyholders in the aggregate 
is not affected. The advantages and dis- 
advantages of a dividend scale thus in- 
creasing sharply with policy duration 
were discussed. 


On the other hand, he pointed out, 
the Commissioners Reserve Valuation 
Method would enable such a company 
to provide a lower early cost of insur- 
ance without additional strain on sur- 
plus. 

Mr. Lincoln concluded that, while the 
answer for any particular company must 
depend on its own situation and sales 
philosophy, it seems clear that the possi- 
bility of using the Commissioners Re- 
serve Valuation Method should not be 
summarily dismissed without careful 
analysis of the direct and indirect ad- 
vantages which would result. 


W. J. November’s Paper on Extended 
Term Insurance Mortality 


In a paper entitled “Extended Term 
Insurance Mortality,” William J. No- 
vember, associate actuary of the Equi- 
table Society, presented a recent ex- 
perience of his company and in connec- 
tion therewith reviewed various consid- 
erations which affect the choice of the 
mortality basis to be used for calculat- 
ing extended insurance benefits. The 
possibility which now exists that not 
all states will have adopted the prin- 
ciples of the new standard legislation by 
January 1, 1948 has given added empha- 
sis to the problem at this time. 

Over the eight years 1937 to 1944, the 
Equitable’s extended term mortality was 
found to have been significantly above 
its general mortality. The amount of 
claims experienced was 141% of the 
expected amount calculated on the basis 
of the company’s general rates of mor- 
tality over approximately the same 
period, and 105% of the expected amount 
calculated on the basis of the CSO mor- 
tality rates. In comparison with the CSO 
table a general upward trend of the 
mortality ratios by attained age was 
noticeable, with the age groups 60 and 
over showing mortality well over 100% 
and the age groups below 60 somewhat 
under 100%. 

A similar upward trend of CSO ratios 
by attained age was a feature of an 
earlier experience of the company, as 
it was of two separaté sections of the 
current study. The intercompany experi- 
ence given in the 1939 report of the 
Committee to Study the Need for a New 
Mortality Table and Related Topics dis- 
closed a.similar tendency. Mr. November 
questioned therefore whether any sim- 
ple percentage of the mortality rates in 
the CSO table will really do the job of 
covering extended term insurance mor- 
tality properly. A graded percentage of 
the CSO table appears to be required. 

The worst relative mortality was 
found to exist in the age range 65 to 75. 
It was suggested that the reason for this 
may lie in the fact that when a policy- 
holder reaches the age at which he must 
retire, or finds his income earning 
powers greatly modified, it is often 
necessary for him to reduce or to dis- 
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sioners in the interest of the public. In 
its formulation, the committee received 
the cooperation of the companies and 
after its formulation, it received the 
support of the industry organizations 
very largely because they had come to 
see the necessity of action on this subject, 
and because of, the fairness of the pro- 
gram to all parties concerned. 


“T am sure that the lack of support 
for this program wherever it may arise 
results only from lack of understanding 
of what it is and what it will do. The 
Insurance Commissioners’ association is 
behind this program. If the people and 
the legislators of the states where this 
legislation has not yet been adopted will 
realize the tremendous effort which has 
been put in its preparation in the re- 
solving of conflicting viewpoints in the 
public interest, that the experts dealing 
with this matter have considered all the 
elements entering into the fair treat- 
ment of policyholders, and that it has 
the wholehearted support of the Insur- 
ance Commissioners of the United States, 
they will accept it as highly enlightened 
and progressive legislation. I often won- 
der what the attitude of the states which 
have not adopted this program would be 
if there were some power saying to them 
they could not have it. I believe there 
would be a tremendous rush to find 
means to get it. 

“Where this program has been under- 
stood, it has received enthusiastic ac- 
ceptance, but regardless of the merits 
of any proposal, there will always be 
attacks upon it. I believe that the at- 
tacks on this program have been due to 
lack of appreciation of what it means to 
the public. There is a real responsibility 
on the Commissioners, to show how this 
plan will work. That is all we have to 
do because, as I indicated before, where 
it has been understood it has received 
enthusiastic endorsement.” 





continue his insurance premiums. It can 
be expected that the worst lives will 
elect the extended insurance option at 
that point of time. That self-selection 
does operate was emphasized by a com- 
parison of the mortality ratios calcu- 
lated upon the basis of amounts of in- 
surance with those based on the num- 
bers of policies. The mortality ratios 
based on amounts were found to be rela- 
tively much higher at ages 60 and over, 
indicating that persons with larger 
amounts of insurance were consciously 
electing extended insurance when it was 
to their advantage to do so. 

While a company’s mortality is funda- 
mental in connection with its determina- 
tion of the basis to use for calculating 
the extended term benefit, it was pointed 
out that there are other considerations 
that do affect the problem. The follow- 


ral practice consistent with the safety of policyholders’ funds has been 


msurance protection at guaranteed low cost has been provided to its policyholders; 
ib family can secure a policy 
purpose with ee ery oe payable weekly, monthly, quarterly, semi-annually or annually 
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is the way one leading insurance 
broker describes the cooperation 
and service which the USLife rend- 
ers to field men. “Prospects today 
demand speedy, efficient service, 
and your capable Home Office 
is certainly tops in both respects”, 
was his comment. 


INSURANCE COMPANY 
IN THE CITY OF NEW YORK 











ing were reviewed by the author: (I) 
The situation with respect to those states 
which may not permit the use of mor- 
tality rates above 100% of the CSO table 
at the time a company comes to its 
decision as to the basis to use; (2) con- 
siderations of equity, arising out of the 
fact that a company would in any event 
have incurred a good part of the adverse 
mortality if the policyholder had con- 
tinued on a premium paying basis; (3) 
the incidence of the extra moriality 
under the .extended insurance option; 
(4) the relationship between re uced 
paid-up insurance and extended insur- 
ance benefits; (5) the margin for ex 
penses, and (6) the effect of the in- 
creased popularity of the automatic pre 
mium loan provision on extended term 
insurance losses. 
Discussion of Group Life on One Year 
Term Premium 

W. A. Milliman, Equitable Society, 
stated his substantial concurrence wit! 
the conclusions of the paper, “(:rou? 
Life and Disability Insurance om the 
One Year Term Premium Basis” by 
Gilbert W. Fitzhugh, Metropolitan Lite. 
He emphasized the necessity, for the 
sound and permanent administration 0! 
such insurance, of a single central 
agency to contract for and administer 

(Continued on Page 17) 
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Mais Mutual’s Eleventh 
Home Office Review School 


Forty-seven fieldmen from twenty-four 
avencies attended the eleventh Massa- 
chusetts Mutual Home Office Review 
; hool last week. The program, started 

ith a group dinner, was in charge of 


Vice President Chester O. Fischer, 
assisted by Hampton H. Irwin, educa- 
ional director, and Lambert M. Hup- 
peler and E, Lloyd Mallon, assistant 
director of agencies. 

President Alexander T. Maclean, in 
\eleoming the representatives, expressed 
his deep interest in the review school 
plan as part of the important program 
of training for efficiency in life under- 
vriting. 

Mr. Fischer opened the first session 
extending official greetings. He out- 
lined the opportunities and responsibil- 
ities of today’s underwriter, and em- 
phasized the importance of thorough 
understanding of life insurance and the 
ability to properly interpret life insur- 
ance to the buying public. 

In addition to sales clinics and depart- 
mental visits, the review school pro- 
gram included the following: “The 
Financial Side of Life Insurance,” Alex- 
ander T. Maclean, president; “Medical 
Selection,” Dr. Howard B. Brown, asso- 
ciate medical director; “Underwriting 
Problems and Introduction of Zone Un- 
derwriting,” Michael Marchese, assist- 
ant secretary; “Direct Mail and Sales 
Aides,” Seneca M. Gamble, advertising 
manager; “A Birdseye View of Home 
Office Operations,” Wrayburn M. Ben- 
ton, agency secretary; “X-Ray and 
Electrocardiagram,” Dr. J. Gordon Ross 
and Ray Palmer; “Selling Massachu- 
setts Mutual Life Insurance,” Charles 
W. Hall, assistant director of agencies; 
“Beneficiary Amendments and Options,” 


James Marchese, assistant secretary ; 
“Policy _ Department | Requirements,’ 
Frank E. Emery, assistant secretary; 


“Recognition of Achievement,” James 
M. Blake, manager field service; and 
“Safeguarding Our Investments,” Homer 
N. Chapin, second vice president. 

At the concluding session diplomas 
were awarded by Mr. Fischer. 





Actuaries Discussion 


(Continued from Page 16) 


the Group plan. He also classified as 
fundamental to sound Group Temporary 
Disability insurance a limitation of the 
amount of Accident and Health benefit 
to less than full pay. 

|. M. Woolery, Union Labor Life, dis- 
cussed at some length the underwriting 
of Group Life insurance to labor unions, 
which was mentioned but not discussed 
in the paper. He pointed out the tend- 
ency for an increasing average age 
among at least certain types of trade 
unions since coverage is conditioned only 
upon union membership and continues 
after retirement from active work. He 
stated that in determining premium 
rates for labor union policies, particu- 
lar care must be given to the occupations 


| of the union members, which may in- 


volve a risk substantially different from 
that of the entire industry of which 
such occupation is a part. Labor union 
policies have frequently been issued to 
unions in trades where employer poli- 
cies would be impossible because of the 
small employer units involved or im- 
practicable where there are frequent 
shitts of employes from one employer 
® another, whereas the union policy is 
able to provide continuous coverage, Mr. 
Woolery stated. 

Woolery concluded that labor 
Group insurance can be soundly 
underwritten if careful consideration is 
£lven to risk involved, proper safeguards 
are established and close supervision is 
Maintained, 


unio; 





R bert A. Brown, life member of the 
Millon Dollar Round Table, recently 
celebrated. his: thirty-fifth anniversary 
With Pacific Mutual Life. 


Huebner Foundation 
Gives 1946-7 Awards 

PUERTO RICO MAN GETS ONE 

Those Eligible for Awards Teach Or 


Will Teach in Colleges 
and Universities 





The board appointed by University of 
Pennsylvania to administer the S. S. 
Huebner Foundation for Insurance Edu- 
cation announces a preliminary list of 
four awards for the 1946-47 academic 
year. These fellowships and scholarships 
are granted to aid teachers in accredited 
colleges and universities, or persons con- 
templating a teaching career in such 
institutions. Objective is to secure prep- 
aration at the graduate level for insur- 
ance teaching and research. Awards vary 
in their financial value from $600 to 
$1,000, depending upon individual cir- 
cumstances. The administrative board 
also granted summer session awards to 
three candidates. 


The award winners granted a Fellow- 
ship are Dan Mays McGill, Marysville, 
Tenn.; Davis Weinert Gregg, Beaumont, 
Tex.; Herbert C. Graebner, New Wil- 
mington, Pa. A scholarship and supple- 
mentary travel allowance was granted 
to Manuel O. Diaz, Rio Piedras, Puerto 
Rico. 

The cooperating committee under 
whose auspices the financial support of 
the Foundation is assured, consists of 
Thomas I. Parkinson, chairman; H. H. 
Armstrong, O. J. Arnold, Leroy A. 
Lincoln, M. Albert Linton, E. E. Rhodes, 
A. A. Rydgren, John A. Stevenson and 
Frank F. Weidenborner. 


J. P. Moore Agency Finances 


Supervisor Mutual Benefit 


James P. Moore Jr. of Mutual Benefit 
Life Insurance Company’s agency de- 
partment has been given the title of 
supervisor of agency finances. Since De- 
cember 31, 1945, when his predecessor 
retired, Mr. Moore, who had been assist- 
tant for a year, has been acting head of 
the unit charged with responsibility for 
all activities related to finance, statistics 
and research in agency financial opera- 
tions. He will be assisted by William H. 
Kellett, agency department statistician. 


Mr. Moore came to the Mutual Bene- 
fit in 1927 a year after graduation from 
high school as a member of the renewal 
department. For seven years before he 
transferred to the agency department in 
January 1945 he was a field auditor. 

He has been especially active in the 
Life Office Management Institute. He 
began his LOMA studies in 1932 and 
five years later qualified for associate 
membership. In that year he received 
the highest grade of all students in the 
United States and Canada in the invest- 
ment course and one of the three high- 
est grades in taxation and regulation. 
Since 1938 he has been instructing in 
Institute courses on investments. He 
completed all examination requirements 
for his fellowship in 1941 as a major in 
management and accounting. He is cur- 
rently a member of the executive coun- 
cil of associates of the Society of Life 
Office Management Association gradu- 
ates. 

In addition to time spent in special 
study, he has taken an active part in the 
Mutual Benefit home office employes’ 
organization, The Pelican Club. 





J. Franx Hotmes 





Persistency Leaders for 1945 


Ratpu M. Horton, C. L. Uncen Albany, N. Y. 


Avex M. Knapp, C. L. Un cccccesee Baltimore, Md. 


Indianapolis, Ind. 





Raymonp H. LARMEE 


Stearns, Ky. 





ALBERT G. RuBEN 


Los Angeles, Cal. 





Irvinc D. PEISNER 


an Claremont, N. H. 
wel Manchester, N. H. 


Howarp L. BarreETT.............. 
Rosert H. BeEcKktev............. 


Passaic, N. J. 





LAuRENCE R. FEETHAM 


Seattle, Wash. 





Joun R. Scowarz 


St. Louis, Mo. 








These men have been full-time agents of the Company for 

at least five years, were among the top 200 on the Com- 

pany’s annual honor roll, and had 100% persistency on all 
their outstanding business throughout 1945. 





The Mutual Benefit Life Insurance Company 


Newark, New Jersey 











Group Personnel of 
Prudential Announced 


UNDER E. B. WHITTAKER, V. P. 





Coogan Supervisor of Group Sales; 
3 Regional Managers; Other 
Executive Appointments 





Group insurance personnel. at The 
Prudential under Vice President B. 
Whittaker follows: 


John W. Coogan, assistant secretary, 
supervisor of Group sales organization. 
Associated with Mr. Coogan are Allan 
D. MacKinnon, manager Eastern region, 
headquarters, New York; David M. 
Michaux, manager, Central region, 
headquarters, Cincinnati; Vere F. Pen- 
nell, manager Western region, head- 
quarters, Chicago. These three regional 
managers will have direct supervision 
over salaried representatives of the home 
office strategically located in major cities. 
The company says: “Through this or- 
ganization, agents and brokers situated 
in the U. S., Canada and Hawaii have 
access to the services of representatives 
who, by reason of education and expe- 
rience, are especially qualified in the 
adaptation of Group insurance to indus- 
trial relations programs. Thus, without 
impairing his income an agent or broker 
inexperienced in this field can offer his 
client the entire facilities of The Pru- 
dential.” 


In charge of Group Annuity sales is 
William F. Drake, assistant supervisor, 
while Andrew M. Rollins, assistant su- 
pervisor, is in charge of Group Creditors 
Life insurance sales. 

Assistant Secretary Leslie D. Tasney 
heads administration of Group policies 
in force. Under his direction service 
representatives will call on Group policy 
holders periodically in maintaining 
smooth operation of insurance coverages. 





Grant on Investments 


(Continued from Page 5) 


enterprise operating in other fields. We 
cannot at this stage anticipate with any 
certainty what new capital demands will 
arise from continuing social and eco- 
nomic development. That they will arise 
there can be no doubt. The wants of 
man are still insatiable and it is impos- 
sible to deny further social and economic 
progress. When the new demands for 
capital materialize, we hope and expect 
that investment legislation will be lib- 
eralized where necessary to permit an 
adequate participation by life companies 
in all essential fields. 

“In times like these, when almost 
revolutionary changes in financial and 
economic conditions are occurring, the 
responsibilities of the management of 
investment portfolios of life insurance 
companies present special and unique 
problems. Insurance is a constructive 
force. It has always been a cooperative 
effort, and we cannot divorce insurance 
from economic, financial and _ political 
currents. Bearing in mind the respon- 
sibilities of management, not only to 
the policyholder but to society in gen- 
eral, the effective discharge of the trust 
placed by millions of policyholders in 
the life insurance companies will require 
increased imagination and initiative on 
the part of management and the de- 
velopment of new investment policies to 
meet the changing demands for capital. 
We are confident that in the years that 
lie ahead life insurance management will 
meet these tests and keep pace with 
new developments, and that life insurance 
companies will continue to serve both 
the policyholders’ and the public interest 
by playing a major role in meeting the 
capital requirements of the times.” 





T. W. FOLEY PITTS. SPEAKER 


Timothy W. Foley, State Mutual, New 
York, addressed the twenty-third annual 
sales congress of the Pittsburgh Life 
Underwriters Association this week. His 
subject was “Yes I Sell My Friends.” 
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WHEN IS EDUCATIONAL TRAIN- 
ING MERELY ACADEMIC? 

In an article in the Journal of Com- 
merce (New York) on insurance educa- 
tion Ralph H. Blanchard of Columbia 
University said that instruction 
should be primary teaching and direct- 


such 


ing study of the language and theory 
of insurance to end of inducing 
accurate thinking in terms of insurance. 


the 


By language, he means not merely defi- 
nition of technical terms, although that 
is necessary, but an understanding of 
the significance of those terms in the 
broadest sense. By theory, he does not 
mean “vaporous musings on the future, 
but the reasoning on which insurance 
practices and plans are based and a 
critical examination of the relationship 
between specific practices and sound 
theory.” 

As an educator of the first rank he 
has no patience with the statement, “It 
is right in theory, but it won’t work 
in practice.” His point is that the theory 
is wrong if it won’t work in practice 
theory or the 
basis of all improvement in practice.” 
Blanchard, 
life 
connected and in his opinion both spring 
It is important, 


“because reasoning is 


To Professor success in 


study and success in seem to be 
from superior ability. 
however, to young men in insurance 
offices that superior abilities be recog- 
nized. He hits the nail on the head when 
he says the fur- 
nishes something of an index of worth 
and might be of major help in the selec- 


for 


educational process 


tion of promising material mana- 
cerial positions. 


STONE ON IMPORTANCE OF 
STUDYING STATE LAWS 
Edward C. Stone, head of the? Em- 


ployers Liability group in the United 
States, made an address May 7 at the 
\ll-Industry luncheon conference of the 
1946 Pennsylvania Insurance Days Con- 
He told of some effects upon 
insurance the South- 
Eastern Underwriters Association and 
Polish National Alliance and 
of Public Law 15. 


ference. 
the business of 


decisions 


Just as soon as the Supreme Court 
decided that the business of insurance 
“affects,” “interrupts” or “promotes” in- 
terstate commerce, or, when conducted 
lines, is 


across state 


interstate com- 





the insurance business became 


interested in Congressional acts enacted 


merce, 


before the decisions and having to do 
with interstate These may 
apply to the business of insurance since 
that business is and when 
conducted becomes 
interstate commerce, or, since, even if 
conducted wholly within one state, it 
may affect, promote or interrupt inter- 


commerce. 


commerce 


across state lines 


state commerce, he Says. 


So much has been printed about these 
acts that it may be appropriate to tell 
again just what they are. They are the 
National Labor Relations, Fair Labor 
Standards, Merchant Marine, Sherman 
Clayton, Federal Trade 
Robinson-Patman  Anti- 
Wilson Tariff acts. 


Anti-Trust, 
Commission, 


Discrimination and 


In opinion of Mr. Stone, as the Clay- 
ton, Robinson-Patman Anti-Discrimina- 
tion and Wilson Tariff acts apply to 
“articles” or “goods, wares or merchan- 
dise” or “commodities” there may be 
some question whether they do apply 
to insurance, may not 
come within any one of these classes. 


There is a decision which holds insur- 


since insurance 


ance to be a “commodity,” but this 
decision today does not so hold. How- 
ever, in the interest of caution, Mr. 


Stone thinks it may be well to consider 
even these acts as possibly applicable 
to insurance transactions. 


In his address Mr. Stone takes up 
the various acts and analyzes them in 
relation to insurance operation and in- 
surance supervision. The first thing to 
do, he says, is to find out the extent to 
which the business is now regulated by 
state laws. What is the area of activities 
of those laws and how far do these state 
laws go? We must remember, he says, 
that so far as they do go, particularly 
if they deal with the subjects and the 
objects of existing Federal laws, they 
oust those laws of their effect upon the 
business, and this by reason of the 
provisions of Public Law 15. “We need 
to know whether state laws deal with all 
the subjects and all the objects of these 
Federal laws. Do not forget,” he said, 
“that the states does not have to follow 
the Federal pattern so long as the state 
does something about it. You see, then, 
how important it is actually to know 
your own state laws. That is your first 
real job. Study your state laws, know 
what they provide and understand them.” 











































































































JEROME SACHS 


Jerome Sachs, chief of the insurance 
division, Office of International Trade, 
Department of Commerce of the United 
States, attended the Hemispheric Insur- 
ance Conference last week. He began 
his insurance career with the Liquidation 
Bureau of the New York Insurance De- 
partment in 1934, remaining there six 
years. In 1942 he joined the staff of 
the United States Treasury and in 
December, 1944, he went to Europe 
representing the Treasury in financial 
negotiations with the Ministry of Fi- 
nance in Belgium, He returned to the 
United States in June, 1945, but left 
again for Europe the next month and 
this time was loaned to the War De- 
partment by the Treasury in order to 
handle various problems in connection 
with German insurance in the American 
zone in Germany. In September he re- 
turned to the United States and was 
with the Treasury until February 1, 
this year, when he was appointed to his 
present post. 


x * * 
Franklin R. MacPherson, formerly 
Kentucky state agent for the New 


Hampshire, who retired this spring after 
twenty-five years’ service with the com- 
pany, has opened a local agency in the 
Starks Building, Louisville. Mr. Mac- 
Pherson was formerly president of the 
Fire Prevention Association, president 
of the Speakers Club, most loyal gander 
of the Blue Goose and at one time vice 
president of the Kentucky Fire Under- 
writers Association. He had owned a 
local agency for some years, but was 
inactive in its management. His late 
father and uncles were local agents and 
one uncle was a state agent. 
* * x 

Grant Taggart, former president of 
National Association of Life Underwrit- 
ers, and agent of California-Western 
States Life in Cowley, Wyo., has again 
made the Million Dollar Round Table, 
his business over a period of eleven 
months having been $1,470,250 on 129 
lives. 

* * &* 

T. E. Stevens, managing director, 
Scottish Union & National, has been 
elected president of the Insurance 
Society of Edinburgh. Mr. Stevens is 
well known in this country. 

* * * 


Charles J. Stern, 89, who has repre- 
sentéd the Union Central Life for more 
than forty-seven years, has been elected 
an honorary life member of the Cincin- 
nati Life Underwriters Association. 
There are only twelve living life mem- 
bers of the association. 


NORMAN A. BOYD 


Norman A. Boyd of Binghamton, N. 
Y., was this month elected executive 
vice president of the New York State 
Association of Local Agents at the con- 
vention held in Syracuse. He served 
two years on the executive committee 
where his mature judgment was highly 
valued. He has been operating his own 
agency for the last fifteen years and 
prior to that served as mayor of Bing- 
hamton for four years. 











SIR ROBERT BIGNOLD 


Sir Robert Bignold, chairman of the 
Norwich Union Fire and president of 
the Life Office, and General Manager 
W. W. Williamson, who is also actuary 
of the Life Office, will arrive in New 
York from England next week on tlie 
Queen Mary. They will remain here ior 
a week and then proceed to Canaca. 
Following a trip to the Pacific Coast 
states they will return to England about 
July 15. Sir Robert is the fifth of his 
name to be associated with the Norwich 
Union, both societies having been 
founded by his great-great-grandfathicr, 
Thomas Bignold, the Fire Society in 


1797 and the Life Society in 1808. ‘1 1e 
founder’s son, Sir Samuel Bignold, ws 
chief officer of both societies for fi'‘y 


years and was succeeded in 1875 at ‘he 
Fire office by his son, Colonel Char'es 
Edward Bignold, and he in his turn was 
succeeded by Sir Robert’s father, C. \. 
Bathurst Bignold. Sir Robert held tlie 
office of secretary of the Fire Socicty 
from 1920 to 1925 when he was 2)- 
pointed a director, 
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Hemispheric Insurance Conference 
a Big Success 

One of the striking facts about the 
Hemispheric Insurance Conference held 
at the Waldorf-Astoria last week was 
that many of the leading insurance ex- 
ecutives of the United States were in 
attendance at the sessions, and at the 
banquet they turned out in droves. The 
significance of this type of attendance 
was that the Conference was taken 
seriously; that the companies wanted it 
to be a success and it was a success as 
demonstrated by the fact that it is to 
be continued over the years and a com- 
mittee from sixteen countries is to be 
appointed for modus operandi purposes. 

As the Conference adjourned I asked 
a number of Latin-Americans for their 
impressions and they were unanimous 
in saying they were glad they attended; 
that the event was an important one 
in the history of insurance on this con- 
tinent; that hemispheric Pan-American 
insurance relationships were cemented; 
and that there will be all-around help- 
fulness. 

It is true that before the Conference 
convened there were misgivings. Some 
of the Latin-Americans wondered if 
their neighbors to the North were as 
idealistic in objective as appeared on 
the surface. Some of the Canadians had 


noticed that no companies from the 
British islands in the Caribbean had 
been invited. Some thought that too 


much attention might be paid to coun- 
tries where reinsurance in foreign coun- 
tries has been practically eliminated. 
But, as the sessions got under way, it 
was agreed that the motives of the 
Conference were exactly as claimed~ 
altruistic. The talk by John A. Diemand 
at the banquet saying that the Con- 
ference had no objective of competition 
ior business of nationals from Britain, 
lurope or any other country outside of 
the Western Hemisphere made a strong 
inipression. 

One of the prominent Latin-Americans 

iid to the writer: 


‘We have been very much impressed 
’ the broad-mindedness of the United 
st ites and Canadian executives, by the 
Character of these executives and by 
(icir sincerity. We reached the con- 
clusion that they will try to help us and 
not endeavor to dominate either our 
ology or our operations.” 
he reason why the companies from 
British islands were not invited to 
Conference was the same reason as 
that which prevented invitations to the 
>€ ssions from going to United States 
Is of British companies even if those 
ipanies own and control American 
copanies. In brief, the Conference was 
_of Pan-American owned and con- 
'r:led companies. Representatives of 
rish companies, however, were in- 
! to the banquet and a number of 
i. attended. 
(he background of the Conference 
govs all-the ‘way back to the inaugura- 
tion of an Insurance Day by Chile. It 
Was the first Latin-American country 





























Insurance Day which 
was an occasion for making known to 
the public the advantages of insurance 
for individuals and its place in the na- 
tional economy, participants being per- 
sons in the insurance field and public 
authorities. In 1938 a Congress of Latin- 
American insurers was held and it was 
agreed that a second congress would 
take place in Buenos Aires, but the war 
coming along the second gathering was 
not held. After the war it was decided 
to resurrect the Congress, either to be 
held in Buenos Aires or in Mexico. The 
Mexican companies sent Ernesto J. 
Amescua, president of the National, to 
Havana for purpose of exchanging ideas 
with the Cuban insurance companies. A 
committee was organized in Havana for 
purpose of organizing a second Latin- 
American Congress. Amescua was ap- 
pointed chairman and Dr. Virgilio Ortega, 
counsel of the Cuban National Associa- 
tion of Insurance Companies, and editor 
of Seguros, Cuban insurance paper, was 


to establish an 


made secretary. 
A development which followed was 
when James L. Madden, who had been 


chairman of the insurance committee of 
the Chamber of Commerce of U. S. and 
who is a vice president of the Metro- 
politan, and James S. Kemper, who had 
been president of the Chamber, and is 
i leading figure in the Inter-American 
Council of Commerce, became interested 
in a congress which would include 
United States and Canadian companies 
as well as those of the Latin-American 
countries. Chester O. Fischer (vice 
president, Massachusetts Mutual), chair- 
man of the Chamber’s insurance com- 
mittee, was immediately cooperative, 
thinking the idea a good one for all the 
insurance interests of Pan-America. 


About this time A. L. Kirkpatrick, who 
was insurance editor of the Chicago 
Journal of Commerce, had taken over 


his new post of manager of the Cham- 
ber’s insurance department, and one of 
the first assignments given to him was 
to begin work in organizing the Con- 
ference. That he did a fine job is the 
opinion of all those who attended the 
Conference. 
x 2 « 
Dr. Virgilio Ortega 

Dr. Virgilio Ortega, Havana, one of 
the leading figures in the Hemispheric 
Insurance Conference, is counsel of the 
Cuban National Association of Insur- 
ance Companies, and is editor of the 
Cuban insurance journal, “Seguros,” pro- 
nounced Say-Goor-Us. Born in Santo 
Domingo he came to the United States 
and was a student of the academy of 
Cocsackie, near Albany, N. Y. for three 


vears. He then went to public schools 
in New York, returned to the West 
Indies, attended high school in Santo 


Domingo, returned to the states where 
he was a student of the Packard busi- 
ness school in this city. 

Mr. Ortega, who married 


a Cuban 


woman, got a job with the Mutual Life 
as an accountant in Havana and became 
cashier of the Havana branch, 
coming an 


later be- 


agent. When the American 


companies closed their Cuban branches 
after the Hughes legislation he joined 
the Confederation Life in Havana. Tak- 
ing up the study of law later he was 
graduated from Havana University with 


a degree of Doctor of Laws. After he 
started to practice he got a number of 
insurance cases, and eventually became 
counsel for the Cuban National Associa- 
tion of Insurance Companies. 

In 1936 he established Seguros which 
circulates throughout Latin-American 
countries and also in S Spain. 


Wives of Seintiehiols Conference 
Delegates 


Interesting trips around New York, 
including visits to Greenwich Village, 
lunch at Bankers Club, dinner at Sardi’s 
and the St. Regis, attendance at several 
theatres, were enjoyed by wives of dele- 
gates to Hemispheric Insurance Confer- 
ence in New York last week. Mrs. Ar- 
thur F. Lafrentz, wife of American 
Surety Co.’s president, was chairman of 
the visiting ladies committee. Others on 
the committee were Mrs. Jesse W. Ran- 
dall, Mrs. Howard P. Dunham, Mrs. 
Francis R. Stoddard, Mrs. Charles S. 
Ashley, Mrs. James S. Kemper, Mrs. 
Harold Smith, Mrs. Marion S. Eberly. 
In Hartford early this week there was 
also a committee to give special atten- 
tion to the women visitors. 

I asked Mrs. Eberly, who is in charge 
of women’s public relations, Institute of 
Life Insurance, for some comments on 
the visiting wives and their views. She 
sends me these observations: 

“What do visiting Latin-American 
ladies talk about? We happen to know 
because we drove for several hours with 
the Senora de Carillo from Argentina 
(three sons) ; the Senora de Hamel from 
Chile (two sons); the Senora de Otto 
from Mexico (four children of assorted 
sexes which gives ne? the highest score), 
and the Senora de Garcia-Mendes from 
Cuba (two girls and a boy). My own 
score is two girls and a boy. 

“Speaking Spanish—and there were 
five distinct accents in our group—we 
chatted about—ves, you're right—hus- 
bands, children, high cost of living, diets 
for reducing and the terrific will power 
necessary to carry them out; French 
fashions versus American fashions 
(American fashions make one look 
younger, but French fashions make one 
more intriguing—vyou take your pick) 
and the recurrent theme of how woinen 
the world over can work together for 
enduring peace. Also, the eternal ques- 
tion whether to go with your husband 


or stay with the children. 

“These women represent countries 
which have traditionally turned to Euro- 
pean civilizations for inspiration, cul- 


ture, schooling and professional training, 
as well as for commerce. Acquiring new 
habits of interchange with North Amer- 
ica has not lessened their concern for 
the devastation of Furopean countries. 
The word peace has tremendous signifi- 
cance for all our Latin-American neigh- 
bors as well as for ourselves. 

“To these ladies, with their eye for 
beauty of line and color, a hit was made 
by the Rockettes, the ballet, the costum- 
ing and lights of Radio City Music Hall, 
the decor of the St. Regis and the Wal- 
dorf-Astoria Starlight Roof. They will 
remember the dinner at Sardi’s and the 
artists walking through Greenwich Vil- 
lage with canvasses under their arms. 
The Bankers Club luncheon in a dining 
room forty floors above the street level, 
the changing, colorful, story-telling 
electric-lighted advertising display on 
Broadwav, the apartment house build- 
ings of Park Avenue, the Fifth Avenue 
shops, were other things making consid- 
erable impression. 

“Tt was the Senora de Fernandez from 
Cuba who asked me to be interpreter in 
carrying a message to Mrs. A. F. La- 
frentz, chairman of the hostess com- 
mittee, to thank her for all her serene 
and gracious hospitality, for the enjoy- 
able parties planned for these visiting 
ladies, and to tell her also that the con- 
ference was going exceedingly well. 
(Women quote their husbands, you 
know!) All the ladies appreciated a 
chance to meet each other’s husbands 





and the North American hosts at the 
cocktail party given by Mr. and Mrs. 
Lafrentz on the opening day. Guests 
and hostesses parted with a warm glow 
of friendliness and in anticipation of a 
future reunion.” 
x * 
Those Who Had Tables at 
Hemispheric Banquet 


At the banquet of the Chamber of 
Commerce of the United States for: the 
guests who were the visting delegates 
to the Hemispheric Insurance Confer- 
ence the entire ballroom floor of the 
Waldorf-Astoria was filled and it was 
necessary to have some tables in the 
balconies. Names of the insurance 
organizations, banks and others who had 
tables at the dinner follow: 

Aero Insurance Underwriters, Aetna 
(Fire) Insurance Group, Alexander & 
Alexander, Inc., America Fore Group, 
American Associated Insurance Cos., 
American Foreign Insurance Association, 
American of Newark Group, American 
International Underwriters and United 
States Life (two tables), American Mu- 
tual Liability, American Reinsurance and 
American Reserve, American Surety, 


Appleton & Cox, Atlantic Mutual, 
Adams & Porter. 
Board of Underwriters of New York, 


Boston Insurance Co., Chamber of Com- 
merce of the United States, Chubb & 
Son, Commercial Union-Ocean Group, 
Connecticut General, Continental Cas- 
ualty, Corroon & Reynolds, Employers 
Reinsurance Corp—Excess Insurance 
Co.—Excess Underwriters, Inc., Equi- 
table Society, European General Reinsur- 
ance, Fidelity & Deposit, Fireman’s Fund 
Group, Monroe Flegenheimer, General 
Accident, General Reinsurance, Great 
American, Guardian Life, Hanover Fire— 
Fulton Fire, Hartford Fire and Hartford 


A. & I. Home Insurance Co. (two 
tables). 

John Hancock, Johnson & Higgins, 
Liberty Mutual, Lincoln National Life, 


London & Lancashire, Lumbermen’s Mu- 

tual Casualty, Manufacturers Casualty, 

Marsh & McLennan, Maryland Casual- 
Massachusetts Mutual. 


Metropolitan Life, Michigan Mutual 
Liability and Utica Mutual, National 
City Bank, National Surety Corp., Na- 


tional Union Fire, New Amsterdam Cas- 
ualty, New York Life, North America 
Cos., (two tables), North British & Mer- 
cantile, Oficinas de Ultramar S. A. of 
New York. 

Penn Mutual Life, Parker 
Phoenix-Connecticut Group, Phoenix- 
London Group, Prudential, Rhode Is- 
land Insurance Co., Sterling Offices, Ltd. 

The Travelers Cos., Unity Fire, U. S. 
Aviation Underwriters, U. S. Casualty, 
U. S. Fidelity & Guaranty. 

Charles S. Ashley, resident vice presi- 
dent, Maryland Casualty, was chairman 
of the banquet committee and G. A. 
aa a insurance section, New 

York Board of Trade, was secretary. 

* * Ok 


& Co., 


Ralph M. Brann Testimonial Dinner 

Ralph M. Brann, retiring secretary- 
treasurer, Bureau of Personal Accident 
& Health Underwriters, will not soon 
forget the dinner given in his honor 
May 16 at Hotel Lexington, N. ¥. by 
A. & H. executives of member compa- 
nies of the bureau. The affair was 
marked by good fellowship and the best 
of good will towards Mr. Brann who, 
as previously announced, will retire on 
May 31. One of the nicest features of 
the evening was the presence of Mrs. 
Brann who enjoyed as much as her hus- 
band the many tributes to his long and 
faithful service to the A. & H. indus- 
try. A Wellesley College graduate, Mrs. 
3rann will attend her fiftieth class re- 
union next month. 

Harry Prevost, assistant secretary, 
United States F. & G, and a former 
chairman of the bureau, was in his best 
form as toastmaster. He started off by 
saying that the ideal toastmaster is one 
you seldom see; one who lets others do 
the talking; and he lived up to that 
description. He sounded the keynote 
of the party when he urged that it be 


(Continued on Page 50) 
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Committee From 16 Nations to Plan 


For Future Hemispheric Conferences 


Chamber of Commerce of U. S. Will Act As Secretary and 
Receive Suggestions Before Committee Meets 


The Hemispheric Insurance Confer- 
ence, which made a successful debut in 
this city last week in meetings lasting 
three days, and which was attended by 
representatives of sixteen nations, with 
a particularly large representation from 
the United States, Canada and Cuba, 
is to be a permanent body. Tentative 
plans were adopted at the Waldorf- 
Astoria for organizational preliminaries, 
with the Chamber of Commerce of the 
United States to act as secretary until 
a committee, to be appointed by the 
various nations, meets and decides on 
procedures. The Chamber’s activities 
will be through participation of its in- 
surance committee, chairman of which 
is Chester O. Fischer, vice president, 
Massachusetts Mutual Life. 

The resolutions outlining the organiza- 
tional plan for the HIC were adopted 
Thursday morning of last week at a 
meeting, co-chairmen of which were 
John M. Thomas, president, National 
Union Fire, and F. L. Goldbaum, man- 
ager, La Union of Ecuador. The resolu- 
tions were presented by John A. Die- 
mand, president, Insurance Company of 
North America, who has been an active 
figure in the HIC and was chairman of 
the arrangements committee. After he 
presented the resolutions the Latin 
Americans asked for an opportunity to 
consider them and after a short meeting 
they made some suggestions which were 
unanimously adopted. The Chilean dele- 
gation had arrived at the conference 
with fifteen resolutions suggesting in- 
surance and insurance educational 
changes, one of which was that there 
should be freedom of private enterprise 
in the insurance field. 

The Resolutions 

As finally adopted by HIC the resolu- 
tions follow: 

Resolved: 

1. That the resolution presented by 
the Chilean delegation relative to the 
guarantees for the freedom of private 


enterprise in the insurance field, be 
approved. 
2. That the fifteen resolutions sub- 


mitted by the Chilean delegation be re- 
ceived; 

3. That a committee representing each 
of the countries taking part in the Hem- 
ispheric Insurance Conference be ap- 
pointed by the representative national 
insurance interests of each such country. 





New York Skyscraper 


Has Plane Damage Cover 
The Bank of Manhattan Building, 
owned by the 40 Wall Street Coropra- 
tion, was covered by a specific aircraft 
damage policy written by the American 
of Newark, a member of the American 
Insurance Group, when the twin engined 
Army C-45 crashed into it this week. 
John C. Griffin Jr., vice president of 
Schiff Terhune & Co., brokers for the 
building corporation, said that the in- 
surance policy was placed as a result of 
the Empire State crash last July. 
Eugene Richard, manager of the New 
York office of the American, stated that 
the damage would not amount to more 
than $50,000. Harold Hyer of New York 
is handling the claim. 


Each country shall have one vote on the 
committee. 

4. That the resolutions be studied by 
this committee at a meeting to be held 
within a year at some place to be desig- 
nated later; 

5. That a report of the discussions and 
the recommendations, if any, be sub- 
mitted to the next meeting of the con- 
ference; 

6. That the date and place of the next 
conference be determined by the com- 
mittee; and 

7. That the Chamber of Commerce 
of the United States act as secretary 
until the committee meets and that it 
send out to members of the committee 
such proposals as may be submitted 
prior to the meeting. 

On Thursday morning Dr. Virgilio 
Ortega, general counsel of the National 
Association of Insurance Companies of 
Cuba, made an address on “Keeping In- 
surance on the Level of the Needs of 
the Public.” He said that this was the 
best way to fight nationalization of in- 
surance. 

Jesse W. Randall, president of the 


(Continued on Page 24) 


MISS INCH SUCCEEDS HARDY 





Becomes Secretary of New York Insur- 
ance Society; Hardy Leader in 
Organization Since 1901 


Edward R. Hardy former secretary of 
the Insurance Society of New York, has 
resigned and been elected secretary 
emeritus. He continues as secretary of 
the Insurance Institute of America. 
Maude E. Inch, assistant secretary for 
many years, is now secretary. A com- 
mittee consisting of Directors F. O. Af- 
feld, Jr., Paul J. Kennedy and John J. 
King was named to present to the next 
meeting of the board a suitable resolu- 
tion evidencing the deep feeling of re- 
gard unanimously held for Mr. Hardy 
throughout the insurance world. 

Mr. Hardy came to New York from 
3oston in 1901, and almost immediately 
joined the Insurance Society which had 
been organized that year. At a meeting 
of the executive committee on May 21, 
1902, he submitted his first report as 
chairman of the library committee, indi- 
cating that during the first year of the 
society’s existence, about six hundred 
books and one hundred pamphlets and 
magaziries had been collected. 

In 1909 Mr. Hardy was elected secre- 
tary-treasurer of the society, and began 
his long career as an officer. At the 
opening of the fall courses in 1939, John 
J. King, then president of the society, 
summed up Mr. Hardy’s work as follows: 

“Humbly, faithfully, scrupulously, he 
has labored year after year to bring 
the opportunity of learning to the men 
and women in the insurance business. 
The success of the Insurance Society is 
set squarely upon the foundation sup- 
plied by Mr. Hardy.” 

Miss Inch was appointed librarian of 
the society on April 1, 1909, and assistant 
secretary in 1922. Few women are more 
widely and favorably known in the in- 
surance field than Miss Inch. In elec- 
ting her as secretary, the society has 
paid her a well deserved compliment, 
ard in doing so has furthered the in- 
terests of the society. 





Assets 
*U. S. Government 
MONEE sci aacaasses sae $1,518,786.00 
"Other Bonds .0siscicase 14,215.00 
Common Stocks........ 545,280.00 
Cash in Banks and Office 112,374.88 
Due from Insurance 
COMPRRIES o.cicicesss 21,889.06 
Interest Due and Accrued 
and Other Assets .... 6,566.30 
$2,219,111.24 


STATEMENT AS OF DECEMBER 31st, 1945 


*Bonds as above valued on amortized basis. On the basis of December 31st, 1945 Market Quo- 
tations for all Bonds and Stocks owned, the total admitted assets and surplus to policyholders 
would be increased to $2,231,112.75 and $1,172,305.34 respectively. 
$29,266.00 in the above statement are deposited for purposes required by law. 


Liabilities 

Reserve for Outstanding 

MIDSROR'eatey ue yinae easy $191,618.25 
Reserve for Unearned 

PPCMINEINS) 6oo odiscase woes 856,661.32 
Reserve for All Other 

AGADIMIOS -oocos sine shins 10,527.84 
Capital Paid 

RUD acs ccccolsiss $300,000.00 
Surplus Over 

All Liabili- 

RIES! Sisco ses 860,303.83 


Surplus to Policyholders. 1,160,303.83 
$2,219,111.24 


Securities carried at 














90 JOHN STREET 





JOHN A. HEINZE, PRESIDENT 





NEW YORK 








. 














—=—= 


Advertising Conference 
Holds Spring Meeting 


PRESIDENT SMILEY PRESIDES 





Helm, Fisher, Freeman and Van Doren 
Participate in Forum on Insur- 
ance Advertising at Work 





The spring meeting of the Insurance 
Advertising Conference was held on 
Monday and Tuesday of this week at 
Hotel Hershey, Hershey, Pa. 

In his welcome address President 
Ralph W. Smiley of IAC, who is super- 
intendent of publicity, fire compauies, 
Royal-Liverpool Group, said that there 
is no reason why the insurance business 
should escape the uncertainties of the 
adjustment and reconversion period. Yet, 
it may be well to remember that uncer- 
tainties have been the stock in trade 
of the insurance industry; have supplied 
the reason for its existence. The ele- 
ments, man’s carelessness, man’s cupid- 
ity and the fallibility of man’s inven- 
tions provide most of the uncertainties 
around which arguments for necessity 
of essential insurance protection can be 
built. The services of insurance are to 





Traveling Exhibit Project 


The executive committee of the In- 
surance Advertising Conference, meet- 
ing at Hershey, Pa., this week, dis- 
cussed the advisability and prospect 
of building an exhibit which will 
demonstrate the work being done by 
advertising and publicity departments 
of member companies. Object is 
to transport the exhibit so it can be 
seen at gatherings of agents asso- 
ciations throughout the country. 











offset the loss hazards of as many as 

possible of life’s uncertainties by a set- 

ting up of financial safeguards. 
Advertising at Work 

The first morning session was devoted 
to a forum on “insurance advertising at 
work.” Chairman on the program was 
Theodore W. Budlong, vice president of 
IAC, who is with National Board of 
Fire Underwriters. 

Speakers on the forum were Harry 
G. Helm, Glens Falls; Carleton I. 
Fisher, Providence agent; Charles E. 
Freeman, superintendent business pro- 
motion, Springfield Fire & Marine, and 
Harry M. Van Doren, director of public 
relations, J. Gordon Gaines, Inc., Akron, 
O., agency. 

Fisher’s Talk 

Mr. Fisher, who is president of the 
Rhode Island Association of Insurance 
Agents, and a writer for the insurance 
press, gave to the Insurance Advertising 
Conference his ideas of insurance adver- 
tising, insurance papers and insurance 
promotion, 

He thought that in direct mail there 
should be more pictures and_ feweti 
words, saying he tossed into the waste- 
paper basket sales literature which be 
no “eye appeal.” He favors large-size 
mailing pieces which offer a big spread 
when opened and, therefore, can’t be 
ignored. 

In selling insurance he is a believer 
in the old-fashioned principle of “scar- 
ing hell out of them.” Only by convinc- 
ing the prospect that he is face 
by real or imminent peril, risk or /1az- 
ard, and can visualize the probable con- 
sequences of the occurrence, can the 
insurance product be sold. “Convincing 
the prospect may be the greatest favor 
we agents can do him,” he said. ‘What 
has happened to someone may happen 
to anyone.” 

He said the job of advertising is 
largely to help the agent convince the 
prospect that he is subject to a particular 
risk and should realize the consequences 
of its occurrence and should not be op- 
timistic, “that the occurrence will not 
happen to him.” He said he was sut- 
prised that more companies do not 

(Continued on Page 33) 
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National Board of Fire Underwriters Annual Meeting 





incendiary Fires Rose Moderately 
In 1945; Increase in Arson Arrests 


‘he war closed without any cases 
itever of enemy-directed sabotage 
ming to the attention of the commit- 
on incendiarism and arson of the 


1,918 fires of suspicious origin, 122 more 
than during the preceding year. 

“The following tabulation shows the 
number of arrests, convictions, and ac- 





tional Board of Fire Underwriters, quittals during the past fifteen years 
1931 1932 1933 1934 1936 1939 1941 1942 1944 1945 
rests. ci.ce es 1,249 1,544 1,011 782 635 602 602 486 526 604 
‘onvictions ... 532 580 548 434 297 343 400 337 316 359 





ording to Chairman F. Elmer Sam- 
rions in his annual report presented to 
meeting of the board in New York 
sterday. Arrests for arson other than 
thotage, however, rose during 1945 mod- 
erately and there was a corresponding 
increase in the number of convictions. 
“As is well known,” he reported, “the 
termination of hostilities has not in any 
appreciable way lessened the demand for 
commodities of all types and for prac- 
tically all kinds of buildings. Prices of 
personal property and of buildings have 
continued to move upward. Conse- 
quently, such fires as have had profit 
for a motive have been confined to cases 
where the circumstances were very un- 
usual and have been very few in number. 
“Reports from our Chicago office in- 
dicated only two so-called ‘insurance’ 
fires during the year, with one addi- 
tional fire set by a business man for 


profit. through the elimination of a 
competitor. 
“Nevertheless, incendiary fires have 


contributed materially to the mounting 
fire losses because an increasing num- 
ber of fires have been set by irrespon- 
sible persons, the lives of some of whom 
have been affected by service in the 
armed forces. Many fires, some in 
series, have been set by juveniles. 

“The staff has been strengthened so 
that it should be able to cope with any 
increase in incendiary fires should 
changing economic conditions again 
bring about the possibility of fires for 
profit. 

Investigations by Special Agents 





“During the past fiscal year our agents 
investigated and 


submitted reports on 































FRANK A, CHRISTENSEN 


President 


in proceedings instituted by public offi- 
cials after investigations in which our 
agents participated: 

“This tabulation shows that there has 
been an increase in the number of 
arrests and convictions over those for 
the last year and that there have also 
been a few more acquittals. As in other 
years, figures submitted do not include 
many fires set by young children or by 
mentally irresponsible persons whose 
cases have been handled, without crim- 
inal action, through juvenile courts, by 
confinement to mental hospitals, or in 
some other way not involving formal 
criminal proceedings. 

Pyromania 

“Once again your committee has been 
disappointed in the failure of the treatise 
on pyromania, being prepared under the 
direction of Dr. Nolan D. C. Lewis of 
Columbia University, to reach the pub- 
lication stage. The committee recog- 
nizes the difficulties which have con- 
fronted the authors of this work, which 
to a considerable extent have their cause 
in the constant demands of the Govern- 
ment for the services of Dr. Lewis. He 
was for several weeks at Neuremberg 
and other special assignments have re- 
quired his personal attention. 

“In addition, the illness of Dr. Yarnell 
has retarded the completion of the final 
draft. The material has all been revised 
finally and the typing of two or three 
chapters and the preparation of a table 
of contents are all that remains to be 
done. Notwithstanding our repeated 
disappointments, it does seem probable 


‘that the final draft of this treatise, if 


approved by your committee, will be 


ready shortly for the printer.” 


Underwood & Underwood 
JAMES M. HAINES 
Vice President 


Substantial Progress Reported in 
Reaching Agreement on Rating Bills 


Insurance is making progress in study- 
ing problems arising out of the South- 
Eastern Underwriters Association de- 
cision, the committee on laws of the 
National Board of Fire Underwriters re- 
ported at the annual meeting yesterday. 

“The All-Industry Committee through 
the past year has devoted its time almost 
without interruption to a study of these 
problems and to legislation necessary if 
a solution is to be found at the state 


level,” the committee’s annual report 
said. “Substantial progress has been 
made in bringing together divergent 


views of different branches of the busi- 
ness, particularly on the subject of rate 
regulation, so that a draft of a fire rate 
regulatory bill on which all branches 
of the business can agree appears to be 
close to completion.” 

The committee reported that, “This 
work has progressed with periodic con- 
ferences with a subcommittee on Federal 
legislation of the National Association 
of Insurance Commissioners, to the end 
that when such a rate regulatory bill is 
in its final form, it may have the support 
not only of the insurance business itself, 
but of the authorities supervising that 
business.” 


17 States Studying Laws 


The committee reported that there are 
now seventeen states with legislative 
committees or commissions studying 
their respective insurance laws in the 
light of the SEUA decision and Public 
Law 15. In two other states similar com- 
mittees are contemplated. 

“These committees without exception 
have recognized the seriousness and com- 
plexity of the problems facing the in- 
surance business and the states,” it 
stated. “They have shown a disposition 
to give these problems the necessary 
intensive and protracted study.” They 
have furthermore shown a_ willingness 
to postpone the drafting of legislation 
until the business has completed its study 
and presented its views. 


Some significant state legislation in- 


Officers Who Presided at Waldorf-Astoria Gathering 


BERNARD M. CULVER 
Treasurer 


volving insurance was passed during the 
past year, although the volume of legis- 
lation affecting capital stock fire insur- 
ance companies was relatively light, this 
being a so-called off year in number of 
legislative sessions, the committee re- 
ported. “Further steps for broadening 
underwriting powers were taken in three 


states. In one of these—New York— 
legislation permitting limited multiple 
line underwriting was passed. In the 


other two states—Missouri and Massa- 
chusetts—complete multiple line under- 
writing, other than life, was permitted. 

“In the last two years, states having 
large insurance interests, such as Massa- 
chusetts, Missouri, New Jersey, New 
York and Pennsylvania, have been added 
to the list of other states which now have 
either limited or complete multiple line 
laws on their books.” 

Danger of divergent state laws on the 
classification of accounts and statistics 
has been minimized, the committee said, 
reporting that the Insurance Depart- 
ment of New York State, whose legis- 
lature passed a uniform accounting law, 
has announced its purpose of working 
in conjunction with a corresponding pro- 
gram being considered by the National 
Association of Insurance Commissioners. 
“It is hoped that through these pro- 
grams and other activities undertaken by 
the business itself, such as the new 
classification of occupancy hazards, 
which comes before the NAIC in June, 
more complete statistics will be avail- 
able in the interest of the business and 
the public,” the committee added. 





206 COMPANIES ARE MEMBERS 


The National Board membership com- 
mittee, John R. Cooney, president, Fire- 
men’s of Newark, chairman, reported 
total membership of 206 companies. 
Elected during the year were the 
Eureka-Security Fire & Marine, Hali- 
fax, Monarch Fire and Pearl Assurance. 
Four companies withdrew because of 
mergers. They were the Central of Bal- 
timore, First American, Maryland and 


National Security. Five companies re- 
signed. They were the American Re- 
serve, Northeastern of Hartford, Pru- 


dential of Great Britain, Skandia and 
Swiss Reinsurance. 





PETER J. BERRY 
Secretary 
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President Christensen’s Annual Report 


(Continued from Page 1) 


prise Mr. Christensen also spoke of the 
future saying: 
Competitive Enterprise Creates 
New Hopes 

“As we advance into the post-war 
period it is clear that the character and 
type of work of the members of this 
board will become increasingly impor- 
tant in the years ahead. Already the 
evidence is conclusive that the expan- 
sion after World War II will be vastly 
greater than following World War I. 
New processes and new materials de- 
veloped in laboratories during the war 
are infinitely more numerous than those 
in the earlier struggle and reach into 
every field of human activity. 

“Transportation changes under the 
unprecedented expansion of air power 
will revolutionize distribution and alter 
its problems in both the domestic and 
the export field. When our scientists 
have progressed further with their ex- 
periments and in bringing their visions 
to realities, they may usher in a new 
era in production and the consequent 
raising of industrial and living standards. 
Returning veterans—millions of them- 
are moving to launch new enterprises, 
and others seek jobs in the existing in- 
dustries or wait impatiently for the new 
ones, All this growth of old industry 
reconverted to peacetime production- 
all the new industries—the new proc- 
esses, the new materials—all the new 
hones and visions—will be brought to 
realities if we keep opportunity open 
and equal under the constitution. 

Public Relations Work Important 

“Our work as a board—our work as 
companies constituting it—will be more 
needed than ever in our four score vears 
of constructive achievement,” Mr. Chris 
tensen said. “It will demand the best 
there is in us—the best there is in our 
hoard and company engineering staffs 
the best there is in the army of agents 
rendering service in city and town and 
village and in the food-producing areas 
of our American farms. The new and 
old plants, turning out the new and the 
old products, must still be guarded by 
our fire prevention work and protected 
by our guaranteed indemnities. The new 
nroblems of protection must he solved 
hy our engineers. The new devices must 
be made safe as human knowledee and 
engineering and scientific skill can make 
them. 

“The public must be instructed through 
our public relations work and through 
the untiring work of the local agents in 
safely installing the new devices and in 
safely using them. We can do it and 
we will not fail. Our pledge is backed 
by four score years of promises kent 
and a public served, and through it all 
we must function still as a major factor 
in industry, commerce and finance. In 
a time of flux and changing products, 
hoth wisdom and experience counsel 
against any overturning of a major 
steadving force in the over-all economy. 

No Price Control, No Subsidies 

“Not a single regulative order or re- 
striction of any kind had to be issued 
against the fire insurance business in 
World War IT. No price control was im- 
posed. No subsidies were required from 
the Government. As rate problems of the 
past were solved with a constantly low- 
ered cost and wider coverage to assureds, 
so the business can be counted upon to 
solve with like equity the new rate prob- 
lems arising from new products, proc- 
esses and materials, and to give more 
to the assured at lower costs not inimical 
to solvency. The past record of the com- 
panies over this last half-century is bet- 
ter guarantee than any promise or any 
statutory requirement. 

New and Ever Higher Goals 
“In 1946 the capital stock fire insur- 


ance business is sound, rich in experi- 
ence and organized for the service of 
all. It possesses the confidence earned 
through four score years of integrity 
and promises redeemed. In these things 
lie the essentials of leadership to new 
and ever higher goals. Let us_ seek, 
secure and sustain it, and accept the 
accompanying responsibilities. 

“Just as we of today look with grati- 
tude and a pride akin to reverence to 
those who built in long gone years for 
us, we can look with faith and courage 
to the years to come,” Mr. Christensen 
observed. “If we in our turn build aright 
now, others in the years yet to be will 
look back with gratitude on what we 
did for them. 

“The record will show something ac- 
complished, something done to make this 
land of ours ‘A Better America, Not a 
New One.’ However, it does behoove us 
to think intelligently of the present and 
ask ourselves if we are faithful to the 
rich heritage that is ours and are fully 
meeting our obligations and our respon- 
sibilities. Thus only can we make it 
possible for this great business of ours 
to hold its leadership as a_ protecting 


factor in the development of homes, the 
expansion of industry and the safeguard- 
ing of our created resources from de- 
struction by fire or a kindred casualty. 

“It is true in our business, as in every 
other, that 1945 will be recorded for 
all time as ‘the year when.’ From then 
on will be retold the victories for our 
arms and the successful solving of the 
problems for reconversion to peacetime 
pursuits. Our business was an _ active 
Participant in the former and is deeply 
concerned in the latter, for after all it is 
Our America. 


Service to Government 

“Again, time limitations and this oc- 
casion will permit but a scanty reference 
to the fire protection engineering service 
of the engineers of the Board and of 
the inspection boards and_ bureaus 
throughout the country to the Army, 
Navy and Coast Guard. It began in 
September, 1940, more than a year he- 
fore Pearl Harbor. It was carried 
through and to the end of the fighting 
on the far-flung battlefronts. It was all 
done with no cost to the Government. 
The citations received are cherished testi- 
monials that the work performed was 
well done and highly appreciated. 

“The War Damage Corporation, as 
organized and operated, showed how a 
peacetime business could serve in war 
time and he prepared to do its part in 
indemnifying property owners in the 
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event of attack. It provided the services 
of a trained personnel in a nationwide 
network accustomed to placing coverage 
accurately and correctly to the larces 
and smallest property owner alike. |; 
helped Government avoid creating a vast 
bureau at a time trained people were 
not available. 

“The National Bureau for Industrial 
Protection was another agency whose 
services were generously given wit)on} 
cost to the Government to. safegiiard 
from destruction by fire or stoppage by 
accident of the war-industry plants of 
the nation. The 546 companies and their 
engineers and agents displayed the uni- 
versality of the patriotic spirit in this 
business of which we are all a part. 
All types of insurance participated and 
all available fire and casualty protection 
engineering talent was used. 

Laboratories 


“The Underwriters’ Laboratories gaye 
a full measure of its engineering facilities 
and services to several branches of the 
Government. Assignments from various 
divisions of both Army and Navy called 
for the contribution of the experience. 
the expert technique, and the extensive 
facilities of the Laboratories’ staff and 
plant. Special hazards, in premises and 
of processes; performances of equipment 
and of materials in explosive surround- 
ings and atmospheres; design and speci 
fications for apparatus for alarms of fire 
and for its extinguishment: instruction 
and demonstration in safety practices to 
hoth officer and enlisted personnel; in- 
spections at factories of military supplies 
and certifying them for shipment—these 
and various other contributions have 
heen the occasion for formal commenda- 
tions of the Laboratories’ helpfulness in 
carrving on the war. 

“Thus ends the war record so far as 
we can present it here, except to add in 
conclusion that so efficient was the fire 
prevention and fire protection work of 
hoards, bureaus, associations, companies 
and agents for both Government and war 
industries cooperating with Government, 
when losses in both world wars are com 
pared with total values, the rate of fire 
loss in World War IT was 40% less than 
in World War I. This engineering serv 
ice in connection with Army bases, Naval 
shore establishments and waterfront 
facilities helped tip the scales of war to 
victory for our country and our allies. 

Meeting New Problems 


“We are now seeking a solution of 
the impact of Public Law 15 and, in 
this, yeoman’s work is being done under 
the direction of our Committee on Laws. 
The adoption of a revised and expanded 
classification of occupancy hazards hy) 
our membership (and it is hoped by the 
Commissioners’ Convention in June) 
will enable the business to provide a 
greater detail of experience for use in 
the application of the state regulatory 
laws to be proposed for enactment in all 
States before January 1, 1948. Likewise 
the request by the insurance commis 
sioners for a wider segregation of our 
expenses and for changes in our account 
ing methods is requiring much time and 
thought of our actuarial and uniform 
accounting committees. 

“In other fields of our endeavor the 
work goes on apace as you shall present- 
lv hear through the medium of the com- 
mittee reports. Our accomplishments «re 
constructive; our present is provocative 
of greater ones and both are indicative 
of the great need for this board in the 
years that lie ahead. 

Record-Breaking Fire Losses 


“The trend of fire losses continue: on 
its upward spiral and the indicat ons 
from the first of the current year s)ow 
evidence that the total for this year 1a) 
exceed that of anv yar in the his!ory 
of the business. .If it were not for our 
continuing fire prevention efforts ‘he 
results would be far more discourag:'g: 
No country, and that includes our own. 
can long withstand this tremendous de- 


(Continued on Page 24) 
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OMES like this represent the realiza- 
tion of yesterday’s dreams... dreams 
that materialized as the result of thought, 
saving, and hard work...the fulfillment of 


years of careful planning. 


Part of the dream was protecting the home 
... but the owner may find that the fire in- 
surance and other property coverages he 
carefully planned are inadequate today... 
that soaring replacement values would pre- 


vent rebuilding anything like his present 


home at its original cost. 
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Urging policyholders to keep pace with 


value, alert Home producers today are 
recommending new property appraisals, 
with new insurance adjustments wherever 
necessary, reflecting the sound judgment 
and experience of The Home — America’s 
leading insurance protector of American 


Homes andthe Homes of American Industry. 


x THE HOME « 






























The American International Underwriters Corp., which was well represented at the 
Waldorf-Astoria banquet May 15 in connection with the Hemispheric Insurance 
Conference, also entertained visiting foreign delegates at a cocktail party May 16. 
E. A. G. Manton, president of AIUC, and his fellow officers were the hosts. 


Foreground: A. E. Gilbert, F. Stuart Bankhardt. Background, left to right: F. R. 
Loutit, George Selzer, Nicholas Yard, Clayton Seitz, Leslie Ward, William Delaney, 
(standing) Acheson E. Lucey, W. M. Shepherd, G. W. Richardson. 


Monroe Flegenheimer entertained several guests at the banquet. 





Seated at his 
table were the following: left to right, Leon J. F. Morins, George M. Palmer, 
Arnold J. Flegenheimer, Robert M. Frank, Thomas J. Hogan, Monroe Flegen- 
heimer, Mosley Gevertz, Dr. Arthur E. Albrecht, Harold Greenwald, Sidney Passin. 





Randall Talk 


(Continued from Page 20) 


Travelers, who had made the principal 
talk at opening session of the Confer- 
gave the closing address also, 
expressing his opinion that the Con- 
ference was a real success; that much 
good will result from the meeting of 
the personalities of the different coun- 
tries and the exchange of views. When 
he concluded several of the Latin Amer- 


ence, 


icans arose and expressed their apprecia- 
tion to the Chamber of Commerce of the 
U. S. and the Inter-American Council 
of Commerce and Production for making 
the conference possible, for its arrange- 
ments, for the benefits they had gained 
by attendance and for the hospitality 
they had received. 

Countries participating in the Con- 
ference were Argentina, Brazil, Canada, 
Chile, Colombia, Costa Rica, Cuba, 
Ecuador, Honduras, Mexico, Nicaragua, 
Panama, Peru, Venezuela, Uruguay and 
United States. 





Shallcross, Bailey Honored 
By National Board 


Chairman W. Ross McCain of the 
National Board executive committee 
referred in his report to the election of 
C. F. Shallcross and C. W. Bailey to 
honorary membership on the executive 
committee, saying: 

“Upon his retirement the first of the 
year as United States manager of the 
North British and Mercantile Insurance 
Co., C. F. Shallcross was elected to hon- 
orary membership on the executive com- 
mittee. Over the years we have had few 
members of this body whose advice and 
counsel have been so helpful and whose 
devotion fo the interests of the compa- 
nies’ members of National Board of Fire 
Underwriters was so fruitful of results 
beneficial to the entire fire insurance 
business. He will be sorely missed and 
in honoring Mr. Shallcross, the National 
Board has honored itself in placing him 


on its roll of honorary members of the 
executive committee. 

“At the same time, C. Weston Bailey, 
former president of the American Insur- 
ance Co. of Newark and president of the 
board 1931-1933, was also elected to hon- 
orary membership on the executive com- 
mittee. Before his retirement in 1941 
Mr. Bailey served the board well, and 
again we honored ourselves by this 
recognition of his distinguished record 
over a period of more than twenty years. 

“These men with Messrs. J. B. Levi- 
son and F. W. Sargeant constitute our 
present list of honorary members.” 





Christensen 


(Continued from Page 22) 
struction of its creative and productive 
resources without serious impairment of 
its economy if reconversion plans and a 
desire to aid less fortunate nations are 


Richman Tells How to 
Improve Trade Press 


COS. MUST DO THEIR PART, TOO 





News and Background Bottling-up Make 
Insurance Harder to Understand; 
Advertising Comments 





A business community is like a terri- 
torial community, said Ralph E. Rich- 
man, vice president, The National Un- 
derwriter, addressing the Insurance Ad- 
vertising Conference meeting in Her- 
shey, Pa., this week, his subject being 
how to make best use of the trade press. 

Unless the business community is well 
served by good papers, there is a lack 
of information, or misinformation or dis- 
torted emphasis on what is happening 
which make for division, and antagonism. 
These misunderstandings can be pre- 
vented, or controlled, when there is free 
and open discussion of the community 
problems. Whenever newspapers in any 
territory or any business field are not 
doing a reasonably good job an inevitable 
development is the appearance of dis- 
tributed circulars, propaganda sheets and 
rumor mongers until finally there comes 
the dictator who supplies all wants, in- 
cluding that about what to think. The 
insurance trade press has done a reason- 
ably good job in preventing distortions 
and misunderstandings or in making 
“propaganda” effective. 

News and Background Should Be 
Made Available 


The first step in making good use of 
the trade press is to make possible the 
publication of informative and interest- 
ing news or to make available accurate 
background. Honest, sincere renorters 
should receive cooperative assistance 
from original sources of news. The able 
reporter will demonstrate his own ability 
to serve his paper and also the business 
by weeding out non-essentials or colored 
statements and by intelligent interpre- 
tation. All reporters worthy of the 
name will protect confidence. Executives 
should be as helpful as possible. If they 
have a good publicity man, that helps a 
lot, but reporters should not be entirely 
dependent upon getting information from 
any particular individual or division. Re- 
porters should not be put on the spot 
of having to regard any company execu- 
tives as “so mentally shackled as to 
forcibly prevent the escape of almost any 
kind of publicity” except that officially 
handed out. 

Discussing advertising, Mr. Richman 
said that tremendous strides have been 
made by insurance advertising men in 
the last ten years in providing good 
insurance advertisements for the public, 
valuable circulars for the field as well as 
the public, and informative news releases. 

The advertising manager of an insur- 
ance company has a much harder job 
than the average ad manager because he 
has to compete with his company inside 
an agency which may have anywhere 
from five to forty more companies. Mr. 
Richman gave instances of skill of good 
advertising managers of insurance com- 
panies in meeting that situation. How- 
ever, unless the top executives of a com- 
pany are sold on the value of making a 
good use of the trade press it is likely 
that the insurance papers will get less 
atterftion. This is true because the total 
appropriation for the trade press in 
most companies does not give to the man 
at the head of the publicity and adver- 
tising departments an opportunity to 





to be satisfactorily realized. 

“The spirit of carelessness and reck- 
lessness now so dominant among our 
people must be checked. It is the prin- 
cipal cause of our fire loss and as a 
patriotic duty we have sought to bring 
the situation to the attention of Federal, 
State and municipal authorities in order 
that they in turn may urge our people 
to exercise greater care and forethought 
in the conservation of the material values 
so needed for the building and maintain- 
ing of homes and factories in this post- 
war period.” 





Victor 0. Schwab Tells 
How to Write Ad Copy 


NEW YORKER ADDRESSES iAc 





“Artistic Decoration” Must Substantiate 
and Advance Copy Story; 
Rural Film Shown 





Victor O. Schwab president, Scliwab 
& Beattly, Inc., New York City agency, 
had as his topic before Insurance Ad- 
vertising Conference in Hershey, !a, 
this week, “How To Write A Good Ad- 
vertisement.” Essential ingredients in 
the preparation of successful advertising 
is attested by the business growth of 
advertisers and what it costs to produce 
the ads, the speaker said. Every avate 
line of advertising space costs money; 
what goes into each one must contribute 
its bit towards a profit. An illustration 
is not to be considered as “artistic decor- 
ation”; it must substantiate and advance 
the copy story, do a specific selling job 
pictorially. And the completed adver- 
tisement is not “right” because its writer 
likes it, or because the client or his 
friends may think it is good, said Mr. 
Schwab. 

Six quick pointers offered by the 
sneaker were these: dramatize your 
facts from the consumer’s point of view, 
be specific, giving details; localize your 
testimonial material whenever possible; 
use “performance evidence” whenever 
you can; use statements that also ring 
true; persuade people to grasp advan- 
tages. 

Shows “Main Street” Film 


Wheeler McMillan, editor in chief, 
Farm Journal, discussed the future of 
America, and the conference concluded 
with the showing by T. C. Budington of 
Pathfinder Magazine of “Main Street, 
U. S. A.,” produced for the Pathfinder 
Magazine by Pathe. Theme of picture 
was that rural places are growing in 
purchasing importance and that there is 
a trend of people going back to those 
places and to the country from the large 
cities, 





make a showing for himself on that work 
alone. Therefore, he turns his chief 
energies to some other function of his 
office which may be the editing of a 
company paper, the preparation of ad- 
vertising for publicly circulated maga- 
zines, the creation and sale of printed 
sales letters and leaflets. 


Business Press Has Generally 
Done Efficient Job 
Mr. Richman pointed out various ways 
in which the insurance press has done 
a good job in presenting the news and 
in furnishing sales and educational mate’ 
rial. However, it has been derelict, in 
Mr. Richman’s opinion, in guiding 
thought inside the business on the sub- 
ject of public relations between the in- 
surance business as a whole and the 
separate companies on the one side and 
the ultimate consumer, the public, on 
the other. 
“The tendency of the insurance bust- 
ness press has been to take too narrow 
a view of the possibilities for better un- 
derstanding of insurance through the 
publicity and advertising of organized 
groups of ‘insurance companies nd 
through the advertising and public re- 
lations departments of separate com))a- 
nies,” he said. a 
Mr. Richman did not think it fair to 
the insurance press that it’s appropria- 
tion should be slashed when a comp ny 
goes into the field of advertising dire: ‘ly 
to the public. He thought possibly wien 
such appropriations are cut it is De 
cause the company has been only | all 
sold on public advertising and half Id 
on trade press advertising. 
“Since the company advertiser is 10! 
fully sold on either it salves and ¢ 1 
promises its conscience by splitting uP 
the cost. If there were good reason ‘or 
cutting the trade press advertising 1 
existence, it was poor timing to cu: It 
at the same time that the public ad\cr- 
tising started,” said Mr. Richman. 
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Particularly important among the 
things that have become more pre- 
cious to you in the past few years is 
your home. 


You doubtless realize that it is worth 
more than before the war—probably 
more than even a year ago. But have 
you increased your fire insurance protec- 
tion to present day values? 


From the standpoint of premium cost, 
the difference between carrying too 
little insurance and insurance to value 
amounts to very few dollars. But from 
the standpoint of possible loss if your 
property is destroyed by fire, the differ- 


DON’T GUESS ABOUT INSURANCE—CONSULT YOUR LOCAL AGENT OR BROKER 
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ence may mean thousands of dollars. 


Don’t wait until your present policy 
expires to take out the additional pro- 
tection you need. Yourlocal agent or 
broker can put it into effect at once. 
The Aetna Insurance Group sells 
through such representatives to give 
you the benefits of prompt, efficient 
and personal service. 


It is also a satisfaction to know that 
when your insurance is with a capital 
stock company such as those com- 
ptising the Aetna Insurance Group, 
it is backed by both a paid-in capital 
and surplus. You are never liable for 
assessment. 


HARTFORD, CONNECTICUT 
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TO BROKERS 
AND AGENTS 





if ever there was a time when 
insurance buyers should re-ex- 
amine their protection and buy 
insurance to value—that time is 
right now. To help educate the 
public to this idea, this adver- 
tisement appears—in color—in 
the May 13th issue of Time, the 
weekly news magazine—the 
June 24th issue of Newsweek— 
the June 7th issue of U. S. News. 
The Aetna Insurance Group, 
W. Ross McCain, President. 











Listen to 
EARL GODWIN 
American Broadcasting 
Company 
Thursday Evening 








AETNA INSURANCE CO. * THE WORLD FIRE & MARINE INSURANCE CO. * THE CENTURY INDEMNITY CO. 
PIEDMONT FIRE INSURANCE CO, * STANDARD INSURANCE CO. OF N. Y. * STANDARD SURETY & CASUALTY CO. OF N, Y. 
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NAIA Hits Help to 
Agents by Companies 


BRANCH OFFICE RESOLUTION 
Future Financing Poona: With Large 
Boost in Dues, Passed by Directors 
After Prolonged Debate 





The National Association of Insurance 
Agents at its midyear convention at 
Cincinnati last week adopted three reso 
lutions, one dealing with branch offices 
and the others with tobacco loss adjust- 
ments and rating bureaus. The resolu- 
tions follow in full: 


Branch Office 
“Never before in the history of the 
business has it been so 1im- 


insurance n 
portant for agents to be diligent in 
preserving their livelihood unimpaired. 


It is most important that they be not 
lured into the dangerous practice of hav- 
ing others do their work for them on 
the theory of reducing their expenses or 
the false economy of increasing their 
income. 

“On the basis of true economy, com- 
pany expenses should be reduced by 
the elimination of that part of the ex- 
pense of doing business resulting from 
providing agents with policy- writing 
service, while at the same time paying 
full agency commissions. Such expenses 
should be further reduced by eliminating 
the housing of agents, and the furnish- 
ing of agency service gratis, all of which 
raises the cost of insurance to the public, 
is detrimental to the public interest and 
undermines the agency system. 


Tobacco Loss Adjustment 


“Because of unsatisfactory adjustment 
practices on hail losses on tobacco exist- 
ing in certain tobacco growing states, 
it is resolved that the insurance com- 
panies writing tobacco hail insurance be 
requested to combine adjustment facili- 
ties and establish similar common ma- 
chinery in such tobacco growing states 
to that now existing in Kentucky and 
adjoining states either by the extension 
of the Kentucky office or by the estab- 
lishment of similar offices. 

Rating Bureaus 

“It is hereby resolved that it be sug- 
gested to all insurance rating bureaus 
that they publish from time to time 
interpretations of manual rules and 
rating plans or systems, for the benefit 
of agents and companies required to 
apply them, to the end that all such 
agents and companies may have the 
benefit of such interpretations as 
promptly as_ possible.” 

Larger Financing Approval 

The national board of state directors 
approved, after a long and stormy ses- 
sion, the report of the future finance 
which contemplates an in- 
crease of 74% in dues from the various 
states. The report is subject to final ap- 
proval at the annual convention at Den- 
ver this fall. It is expected that most 
of the additional funds will be secured 
from the larger agents as minimum dues 
will not be increased. 

The present budget is $177,550, plus 
$75,000 from the public relations fund, 
making a total expected outlay of $252,- 
000. For the twelve months beginning 
September, 1947, a budget of $282,650 
is proposed, with only $24,000 taken from 


FORMS FIRE REINSURANCE CO. 





Hurt & Quin of Atlanta Organize and 
Own Standard National; Capital 
and Surplus of $200,000 
Hurt & Quin, Inc., prominent general 
agents of Atlanta, Ga., announce forma- 
tion of a fire reinsurance company called 
the Standard National Insurance Co., 
with capital of $100,000 and surplus of 
$100,000. The home office is in the Stand- 
ard Building at Atlanta. The company 

commenced business on May 8. 
Officers of the company are as fol- 
lows: President, Langdon C. Quin; vice 
president and treasurer, Robert S. Quin; 
vice presidents, Parks Huntt and D. Lee 
Wicker; secretary, Langdon C. Quin, Jr. 
Langdon C. Quin is president also of 
Hurt & Quin. 


the public relations fund now existing. 
To raise this an increase in dues of 
$76,000 is required. These increased 
revenues are held essential to maintain 
the present expanded services of the 
NAIA. W. M. Keller of Texas led the 
fight on the dues increase, but declared 
the Texas Association has no intention 
of withdrawing from the NAIA if its 
efforts on finances are not successful. 


New Officers’ Conference Named 


The association executives’ conference 
composed of state and local association 
secretaries and managers disbanded at 
the midyear meeting. A state and local 
association officers’ conference composed 
of both elected officers and paid offi- 
cials was inaugurated as a_ substitute 
and held its first session at Cincinnati. 
At the final meeting of the executives’ 
conference the members presented Al- 
fonso Johnson, Dallas, with a certificate 
of appreciation. He has been active in 
the conference since it was organized 
sixteen years ago and held virtually every 
office. 

M. V. V. White, Allentown, president 
Pennsylvania association, presided at the 
state and local association officers’ con- 
ference. The program included discus- 
sions of local use of the NAIA fire pre- 
vention manual of Julius Levi, Hous- 
ton; use of the bank and agent plan by 
ic; J. Schoen, Mount Vernon, 
cooperation in the national highway 
safety program by H. C. Brown, Mason 
City, Ia.; bringing state laws in com- 
pliance with the present legal situation 
by W. R. Thomas, Pittsburgh; state and 
local association constitutions and by- 
laws by General Counsel W. H. Bennett; 
membership by J. W. Bowers, Enid, 
Okla., and agency qualification laws by 
H. C. Wolff, Indianapolis. 
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THOMAS G. LINNELL DIES 


Minneapolis General Agent and Imme- 
diate Past Most Loyal Grand 
Gander of Blue Goose 
Thomas G. Linnell, prominent general 
agent of Minneapolis and immediate 
past most loyal grand gander of Blue 
Goose, died of a heart attack on May 
15 at the age of 50 years. He passed 
away while being driven to his home 

in his automobile. 
Born at Denver, Colo., he was educated 


at Lake Forest College, Illinois, and 
went to Minneapolis in 1918, taking up 
insurance work. After an apprentice- 


ship with the inspection bureau and as 
a field man he embarked on the general 
agency business as a member of a firm. 
About five years ago he took over the 
business under the name of Thomas G. 
Linnell, Inc. 

He was extremely active in insurance 
and safety organizations, having served 
as president of the Insurance Club of 
Minneapolis, the Minnesota Fire Pre- 
vention Association and the Hennepin 
County Safety Council. He was in de- 
mand as a speaker before insurance 
groups. He took an active part also in 
civic organizations in Minneapolis. His 
wife, Dorothy, and son, Thomas, survive 


K. of C. Business School 


Offers Insurance Course 


The summer course in insurance bro- 
kerage in preparation for the September 
examination for a New York State bro- 
kerage license has been announced by 
Thomas P. Dooney, A.B., LL.B., prin- 
cipal of the Knights of Columbus Busi- 
ness School. The course will be held at 
the Great Northern Hotel, 118 Wesi 
Fifty-seventh Street, beginning Monday, 
June 3. 

This course was established in 1919 
and is approved by the State Superin- 
tendent of Insurance. It has also been 
approved for GI training by the New 
York State Department of Education. 
The associate lecturers are James J. 
Davin, Joseph G. Romans, Davis Quinn 
and Frank J. Feely. 


Atlanta Women’s Club 
Plans for National Meet 


Erline McGraw is president of the 
Atlanta Insurance Women’s Club which 
will be host club for the annual meeting 
of the National Association of Insurance 
Women at the Biltmore Hotel in At- 
lanta, June 12-15, and Virginia McLain 
is general chairman of the convention. 
The convention theme is “Forward With 
Unity and Purpose.” 

During the past two years no regular 
conventions have been held and Fern 
H. Anderson, St. Paul, president of the 
national organization states that during 
the eight regional meetings held this 
year, there was much enthusiasm over 
the Atlanta convention and a_ large 
attendance is expected. 


ADVISORY BOARD TO MEET 

The New England Advisory Board 
will hold a special meeting on Tuesday, 
May 28, at the Hotel Statler in Boston 
to discuss problems which were con- 
sidered at the recent mid-year meeting 
of the National Association of Insurance 
Agents at Cincinnati. 
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Buffalo Insurance Women 
Elect Pauline Donnelly 


Pauline M. Donnelly has been elected 
president of the Insurance Women of 
Buffalo. Other officers are: first vice 
president, Alice Dietschler; second vice 
president, Adelaide E. Gielow; record- 
ing secretary, Leona J. Wooster; cor- 
responding secretary, Fern H. Payen; 
treasurer, Ethel P. Stevens. 

Director for one year, Edith M. Ar 
gus, Sophia C. Putas; two years, Myrtle 
G. Green, Mildred Petrie. Chairman of 
the nominating committee was Edith 
H. Hamilton. 





Kentucky Agents to Hear 
Explanations of Bills 


The Kentucky Association of Insur- 
ance Agents has arranged for a one day 
business meeting to he held in Louis- 
ville on Monday, May 27, at the Brown 
Hotel, to hear discussion of new laws 
as enacted by the 1946 session of the 
Kentucky General Assembly. This will 
not be the annual meeting, which will 
probably be held in October. 


The May 27 meeting will feature 
a talk by E. M. Griggs, Chicago, 
National Board of Fire Underwriters, 


concerning Kentucky’s fire rating bill 
known as House Bill 363. Roy L. Davis, 
Chicago, for the Association of Casualty 
& Surety Executives, will explain House 
Bill 364, known as the casualty and 
surety rating bill. 





EDUCATIONAL PLANS IN MINN. 


A movement to broaden and extend 
the insurance course at the University 
of Minnesota has been initiated by the 
educational committee of the Minnesota 
Association of Insurance Agents. The 
members of this committee. Donald B 
Clark, Winona; Howard Williams, Man- 
kato, and L. D. Engberg, St. Paul, met 
recently with extension officials of the 
university and were advised that if fifty 
enroll a five-day course can be provided 
in July or August with top-flight in- 
structors. 





G. F. SMITH JOINS GOLUB 

George F. Smith has joined the Golub 
Agency, 123 William Street, New York 
City, as an inland marine underwriter 
During the last twenty years he !:as 
been connected successively with Wm 
H. McGee & Co., Royal-Liverpool Group 
and Pacific National. Bert Golub ga\ 
dinner and theatre party for Mr. Smit 
last Friday at the Park Lane Hotel 


af} 





HEAD ROGERS AGENCY 

Mrs. Loretta E. Rogers has been 
elected president and treasurer of Frank 
S. Rogers Agency, Inc., St. Paul, Miin., 
to succeed her late husband. Joseph 
Rogers, vice president, will be the execu 
tive head of the general agency, with his 
sister, Florence L. Rogers as secretary 
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of the i BY" though you are a ‘‘landlubber” entirely unfamiliar To get your share of this important business is not difficult. 


t rhe | with nautical terms, don’t worry about it. Knowledge of In most cases all you have to do is fill out a short application 
ovicec Sb ote ; ; 
it in- 4 nautical terms isn’t necessary for handling Marine Insurance form. The Marine Office of America determines the rates, 


: on pleasure boats. You can still take advantage of the season’s 
greatest opportunity. 
This year over one half a million policies will be needed by 


York & the owners of yachts, motor boats, sailboats and other craft, 
a to protect them against possible financial loss that might result Office of America offers you dependable and efficient service. 





writes the policy and delivers it to you promptly. 


With 17 conveniently located offices and 27 years of expe- 
rience in handling all types of Marine Insurance, the Marine 


from collision, storm, fire, theft, personal injury, property Contact our nearest office for application forms and the answer 
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damage or other causes. to your Marine Insurance problems. 
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By Epwin N. Eacer 


The twenty-fifth anniversary dinner of 
the New York Ex-Fieldmen’s Society, 
held at the Gramercy Park Hotel in 
New York on Thursday evening, May 
16, was a gay and spirited affair, worthy 
of the long years of tradition and friend- 
ship which have been developed since 
1911. In that year Richard Kissam got 
the idea that it would be nice to have a 
dinner in honor of Frank E. Burke, who 
had been state agent of the Home in 
New York State and was then advanced 
to a home office executive position. Mr. 
Kissam, together with Fred Kentner and 
Harry Barley, rounded up a considerable 
number of Mr. Burke’s friends who had 
been in the New York field and Howard 
P. Moore escorted Mr. Burke to the 
Hotel Brevoort. The latter knew noth- 
ing of the party planned for him. The 
dinner turned out to be such a happy 
occasion for all present that the idea 


of an ex-fieldmen’s organization was 
born, and dinners have been held an- 
nually ever since. 


To Prepare History of Association 

Over the years the society has grown 
in membership and prestige among 
former New York fieldmen, many of 
whom now hold top executive posts in 
the fire insurance field. At the twenty- 
fifth anniversary dinner last week trib- 
ute was paid to the memory of Mr. 
Burke, and Mr. Kissam was appointed 
chairman of a committee to prepare a 
history of the society. Serving on the 
committee with him are Walter Howe, 
Sr., and L. C. Dameron. 
Other charter members of the society 


who attended this year’s dinner included 
Henry A. Knabe of Philadelphia, now 
83 years of age, and hale and hearty as 
many men twenty years younger, B. C. 
Chittenden and Frank W. Young. 

A few of those at the dinner were 
newcomers to the memorable affairs of 
the New York Ex-Fieldmen’s Society. 
Most of the forty veteran fieldmen were 
regular attendants who believe this an- 
nual dinner to be one of the highlights 
of the year’s social events in fire in- 
surance. Good fellowship reigns su- 
preme, speaking is informal and at times 
conducted on a multiple line basis, cares 
of the world are forgotten and happy 
events of the old field days are recalled 
with evident glee. Old friendships are 
renewed and more deeply cemented. This 
society provides that opportunity for 
many old friends to get together which 
otherwise would not exist. The mem- 
bers are keenly aware of this and hope 
that others, who used to be in the New 
York field will seek the benefits of 
membership. 

Merk] Excellent Chairman 

Chairman E, A. Merkl, general agent 
of the North British & Mercantile; Vice 
Chairman William B. Lutz, general 
agent of the Eastern department of the 
Phoenix of London, and _ Secretary- 
Treasurer Charles A. Collin of Marsh 
& McLennan arranged a good dinner 
and program and were highly com- 
mended for their efforts. 

Serving on the executive committee 
with them during the last year were 
T. T. Grimson, ngs T. Brown, R. S. 
Kissam, Alex Ross, J. S. King, Harry 
Barley, Herman Kraemer, C. A. Tillot- 
son and Frank Young. "The terms of 
office of the first three expired last week 
and elected for three-year terms to re- 
place them were Arthur Harry, New 
York Fire Insurance Exchange; Frank 
Gibson, Travelers Fire, and Kenneth 


N. Y. Ex-Fieldmen Hold Annual Meeting 





Pike of the society, left to right are Secretary-Treasurer Charles A. Collin, 


Vice Chairman William B. Lutz and Chairman E. 


Cookingham, Automobile of Hartford. 

Membership in the society now num- 
bers 108 former fieldmen, a moderate 
gain over a year ago. 

Barbour and Leonard Attend 

Being a democratic and informal or- 
ganization each person attending the din- 
ner was called upon to have his say. 
Two features were the talks of Robert 
P. Barbour, United States manager of 
the Northern Assurance, and of Lucius 
C. “Lute” Leonard of Syracuse, N. Y., 
former fieldman of the London Assur- 
ance and now retired. Mr. Barbour 
spoke of his pleasure in attending the 
meeting and of the benefits to be de- 
rived from membership in the society. 
Mr. Leonard, in much the same fashion 
as he used to entertain at meetings of 
the Old Association years ago, recalled 
the New York field personalities of 
1910 and years about that time and told 


interesting and humorous anecdotes 
about them. 
William Hecox of Binghamton, who 


Top row, left to right: R. P. Barbour, R. T. Stewart, L. C. Leonard, R. S. Kissam, H. A. Knabe, W. Howe, Sr., H. W. Miller, C. B. Cleaves; bottom row, L. C. 
Dameron, F. A. Young, Howard Moore, Grant Bulkley, H. H. Kraemer, George Tompkins, Alex Ross, William Ma 


A. Merkl. 


had expected to attend, canceled his 
reservation on the advice of his physi- 
cian. He did send greetings and a poem 
which was read and received with much 
applause. Other messages were received 
and read from Bill Roach, who lives at 
St. Petersburg, Fla.; Col. Frank D. Lay- 
ton, president, National Fire of Hart- 
ford; James F. Crafts, president, Fire- 
man’s Fund of San Francisco; E. H. 
“Baron” Hornbostel, New York State 
agent, Firemen’s of Newark, and William 
Hadley, The Eastern Underwriter, who 
is an honorary member. 

The complete list of members attend- 
ing the dinner is as follows: E. A. 
Merkl, William B. Lutz, Charles A. 
Collin, Jack Macdonald, David White, 
John Yingling, Henry A. Knabe, Thorn 
T. Grimson, Alexander Ross, Harry W. 
Miller, Robert T. Stewart, Grant Bulk- 
ley, Richard S. Kissam, Kenneth T. 
Cookingham, Scott King, Walter Howe, 


(Continued on Page 33) 
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licity Department will bring you a 
complimentary copy of this sales 
kit—one of our Group’s many pro- 
duction aids on various coverages. 
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Glens Falls Group 
Elects Four Officers 


LEERET, ROBERTS SECRETARIES 





Cowles Assistant Comptroller and Sand 
Assistant Treasurer of Fire 
and Casualty Companies 





Four new officers were elected at the 
annual meeting of the Glens Falls Com- 
merce and Glens Falls Indemnity held 
at the home offices in Glens Falls, N. Y., 
on May 17. Robert A. Leeret and Frank 
A. Roberts were made secretaries of 
the fire companies, while Robert R. 
Cowles and Karl E. Sand became assist- 
ant comptroller and assistant treasurer, 
respectively, of all companies of the 
group. 

It was also announced that Gordon ss: 
Barnum had been appointed personnel 
director to fill the vacancy created by 
the promotion of Mr. Roberts. 

Mr. Leeret entered the employ of the 
fire companies in 1918 as a clerk in the 
automobile department. In 1929 he was 
promoted to special agent and on Jan- 
uary 30, 1935 was appointed manager of 
the department handling automobile and 
inland marine lines. 


Career of F. A. Roberts 


Mr. Roberts, a graduate of Syracuse 
University, became associated with the 
Glens Falls and Commerce in August, 
1925, in the underwriting department at 
the home office. The following year 
he was appointed a special agent for 
eastern Pennsylvania and a few years 
later became manager at Philadelphia for 
both the fire and casualty companies. 
On January 1, 1942, he returned to the 
home office as territorial superintendent 
of agents for the fire companies and in 
1943 was appointed personnel director for 
the group. 

Mr. Cowles was employed in 1918 as 
a clerk by the Glens Falls shortly after 
completion of his education. Two years 
later he was promoted to chief of the 
statistical department and in 1931 was 
named chief accountant. In 1932 he was 
given the responsibility of the same work 
for the Glens Falls Indemnity. 

Mr. Sand went to the Glens Falls In- 
demnity as a member of its accounts de- 
partment following his graduation from 
Syracuse University in 1929. In 1934 
he was transferred to the cashier’s de- 
partment of all companies and in 1939 
was named cashier for the group. 

Mr. Barnum, since his employment in 
1921, has passed from the post of mes- 
senger boy on the mail desk through 
various clerical positions and in 1926 
was given charge of the general file 
department and the following year the 
agency department was added to his 
responsibilities. In 1939 he was appointed 
manager of the premium finance depart- 
ment of the Glens Falls Investing Cor- 
poration. In addition, he headed the war 
damage insurance department upon its 
creation. 





Agricultural Appoints 
N. J. Special Agent 


The Agricultural and Empire State of 
Watertown, N. Y. announce appointment 
of Raymond H. Meyer as special agent 
in New Jersey. Mr. Meyer is a native 
of that state. During the past eighteen 
years he has had a variety of home 
office and field experience with the 
Phoenix-London Group. He goes to the 
Agricultural and Empire State following 
his release from the U. S. Navy. He 
will work with A. F. Turton, field su- 
pervisor, and Carl F. Fry, special agent, 
with offices in the Essex Building, 31 
Clinton Street, Newark, N. J. 





E. D. JOHNSON RESIGNS 


Everett D. Johnson has resigned his 
position as agency supervisor in the 
Los Angeles office of Newhouse & Sayre, 
Inc., and will enter the agency field, 
specializing in aviation insurance. 


Fire Ass’n Graduates 
First Training Class 


3rief graduation exercises for the 
first Fire Association training class were 
held May 14 in Philadelphia. Eighteen 
trainees completed the course for pro- 
spective field men. Assignments had al- 
ready been made to the field, three of 
the young men going to the Pacific 
Coast department, three to the Western 
department, reporting to Chicago; four 
to the Eastern department, three to the 
Philadelphia metropolitan department 
and the remainder as_ specialists. 

Composed entirely of returning vet- 
erans, the first class has concluded a 
vigorous course embracing both class- 
room and practical work. Started five 
months ago under the direction of Sales 
Development Manager A. E. Duncan, 
Jr., the training school has become a 
permanent company institution, 





New York Board Directors 


President Ronald R. Martin has re- 
appointed the following as members of 
the board of directors of the New York 
Board of Fire Underwriters for the 
year 1946-47: 

George F. Kern, Fuller & Kern; A. R. 
Hanners, metropolitan manager, Com- 
mercial Union Assurance; Chris D. 
Sheffe, U. S. manager, London Assur- 
ance. 


New York Board Losses 
Show Decline in April 


The New York Board of Fire Under- 
writers reports that incurred losses as- 
signed to the committee on losses and 
adjustments in April amounted to $730,- 
879, compared with $2,412,112 in the 
same month of 1945, a drop of 70%. The 
number of losses involved in April was 
237, an increase of 4% over the 228 
losses in April, 1945. For the first four 
months of this year losses assigned to 
the committee total $3,579,508, against 
$5,279,537 in the same period last year. 
This represents a drop of 32%. In the 
same period the number of losses in- 
creased 17% to 1,162. The 1945 figures 
included $1,867,967 for the Towers Ware- 
house fire alone. 


Avey Back in Mass. Field 
With the Employers’ Fire 


Lawrence J. Avey, who has been asso- 
ciated with the Employers’ Fire Insur- 
ance Co. for the past nineteen years, 
has returned to the Massachusetts field. 

3efore the war he handled fire and 
allied lines, but in 1943 he was tem- 
porarily called into the metropolitan 


office to assist in carrying on the duties 
of that department for the duration of 
the war. He will handle eastern Massa- 
chusetts with John R. Hudson, special 
agent. 























BROTHER, YOU'VE MISSED THE BOAT 


If you don’t know about the Phoenix-London’s 
helping-hand program for agents! In case you 


need a new insurance connection, waste no more 


time shopping around for a “Good Company”... 
here it is. With all the qualities you’ve believed 
a Good Company should have. 
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bY Standard 





‘Phoenix- 
London 


GROUP 
55 FIFTH AVENUE - NEW YORK 





¥\ protection i 


PHOENIX ASSURANCE CO., Ltd. 
IMPERIAL ASSURANCE COMPANY 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 


THE UNION MARINE & GENERAL INSURANCE CO, Ltd. 


LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHEENIX INDEMNITY COMPANY 











Dubuque and National] 
Reserve Plan to Merce 

DIRECTORS APPROVE MOVE 

Stockholders to Vote Next Month: 


Larger Assets and Economies 
in Operation to be Gained 








Directors of the Dubuque Fire & 
Marine and the National Reserve have 
approved an agreement of consolidation 
of the two companies. Stockholder. of 
the latter company will vote on the prop- 
osition at Chicago on June 11 and stock. 
holders of the Dubuque will vote on the 
following day at the home office in 
Dubuque, Iowa. 

Both boards of directors are of the 
opinion that a more profitable opera 
tion will result from having a company 
with greater assets and a larger capital 
structure than either of the consolidat- 
ing companies alone now have. [ft is 
also believed that substantial economies 
will result from the consolidation. 

It is proposed to issue ten shares of 
stock of the successor company, Dubuque 
Fire & Marine Insurance Co., at the par 
value of $10 per share for each share 
of stock outstanding in both consolidat 
ing companies, other than National Re 
serve stock now owned by the Dubuque 
Fire & Marine. 


Under Same Management 

The companies are under the some 
management and use the same adminis 
trative offices and office personnel, but 
maintain their own entities. The Dubu- 
que Fire & Marine. organized under the 
laws of Towa in 1883, operates through 
about 2,600 agents on an_ independent 
basis except in Western Insurance 
Bureau territory. About two-thirds of 
its net writings are strictly fire risks. 
Net premium writings in 1945 increased 
to $3,362,979 from $?,709.420 in the pre- 
ceding year. Admitted assets as of 
December 31 came to $6,747,386 and pol- 
icyholders’ surplus totaled $2,642,640, of 
which $1,000,000 was capital. 

The National Reserve was incorporated 
in 1919 under the laws of Illinois by in- 
terests affiliated with the Dubuque Fire 
& Marine. In 1937 it reinsured the out- 
standing business of the Texas National 
Insurance Co. of Galveston, Tex., and 
now operates throuch approximately &) 
agents in twenty-six states on a non- 
affiliated basis except in Western Insur- 
ance Bureau territory. Strictly fire in- 
surance business accounts for about two- 
thirds of its net premium writings, which 
totaled $1,441,277 in 1945. At the end of 
1945 admitted assets amounted to $3,- 
146,901 and policyholders surnlus came 
to $1,332,124, of which $500,000 was 
capital. 


St. Louis Pond Elects 


Robert M. Gisburne, associate state 
agent, Home of New York in eastern 
Missouri, was elected most loyal gander 
of the St. Louis Pond of the Blue Goose 
at the annual meeting. 

Other officers elected for 1946-47 are: 
supervisor of the flock, Leonard S. Poor, 
Missouri Inspection Bureau; custodian 
of the goslings, George Seibold, America 
Fore Group; guardian of the pond, A. F. 
Wilde, North American Group; kecper 
of the golden goose egg, G. W. Vos- 
hardt, Western Adjustment & Inspection 
Co.; wielder of the goose quill, W. Ayton 
Cox, Geo. D. Capen & Co. Delegates to 
the grand nest; Robert M. Gisburne and 
W. Ayton Cox; alternate delegates to 
the grand nest, Arthur L. Corey, Travel- 
ers, and Oscar W. Schowalter, New 
York Underwriters. 


H. L. BEEKMAN JOINS AIU 


Henry L. Beekman has joined the 
brokerage department of American I[n- 
ternational Underwriters Corp., New 
York, E. A. G. Manton, president, an- 
nounces. Mr. Beekman was _ formerly 
connected with the Home Insurance Co. 
as a special agent with the brokerage 
and service department. He joined that 
company in 1939 after graduation irom 
Lehigh University. 
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FINANCIAL STATEMENTS DECEMBER 31, 1945 


FIRE-MARINE -CASUALTY-SURETY 












INSURANCE 





VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Companies 


Capital 


Firemen's Insurance Company of Newark, N. J. $9,397,690. 


Organized 1855 


The Girard Fire & Marine Insurance Company 


‘Organized 1853 


1,000,000. 


National-Ben Franklin Fire Insurance Company 1,000,000. 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 


Organized 1870 


Milwaukee Mechanics’ Insurance Company 


Organized 1852 


1,000,000. 


2,000,000. 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 


Organized 1874 


Commercial Casualty Insurance Company 
Organized 1909 


Royal Plate Glass and General Ins. Co. of Canada 


Organized 1906 


100,000. 


Total Admitted 
Assets 


$54,848,473. 
6,412,691. 
5,891,844. 
5,981,590, 
15,712,261. 
16,207,622. 
16,497,745. 


357,392. 


Liabilities 


(except capital) 


$31,764,718. 
3,691,439. 
3,233,665. 
3,232,950. 
8,759,027. 
11,082,112. 
10,952,765. 


1,384. 


Pittsburgh Underwriters - Keystone Underwriters 


PACIFIC DEPARTMENT 
220 Bush Street 


San Francisco 6, Calif, 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 


HOME OFFICE 


10 Park Place 


Newark |, New Jersey 


>» 
¢ 
+ Standa i. 
3 protection 44 
ANY INSY™” 


CANADIAN DEPARTMENTS 


465 Bay St., Toronto, Ontario 
535 Homer St., Vancouver, B. C, 


Surplus to 
Policyholders 


$23,083,755. 
2,721,252. 
2,658,179. 
2,748,640. 
6,953,234, 
5,125,510. 
5,544.980. 


356,008. 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


FOREIGN DEPARTMENT 
111 John Street 
New York 7, New York 
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JOHN F. WITHUM 


RAYMOND A. TUCKER 


As announced in The Eastern Underwriter last week, Raymond A. Tucker was 
elected president of the Pittsburgh Association of Insurance Agents at its annual 
meeting May 10, and John F. Withum was appointed manager. 

Mr. Tucker, of Tucker, Johnston & Smelzer, was born in Hartford and started 
in the insurance business as a mail boy with the Travelers Insurance Co. at the 
age of 16. Soon he was promoted to the position of confidential clerk to the late 
Louis F. Butler, who was president of the company. He served as a pilot in the 
United States Army Air Corps during World War I. In 1920, he became assistant 
manager of the Pittsburgh branch of the Travelers, which position he resigned four 
years later to open his own agency. Subsequently, his two partners joined in with 
him; Arthur S. Johnston in 1929 and Crosby T. Smelzer in 1945, 

Mr. Tucker has been a director of the Pittsburgh Association of Insurance 
Agents for several years, and in 1945 was elected a director of the Pennsylvania 
Association of Insurance Agents. Prominent in civic activities, he has been a 
director of the Chamber of Commerce of Pittsburgh, president of the Western 
Pennsylvania Safety Council and president of the Rotary Club. of Pittsburgh. He 
is now chairman of the aeronautics committee of the Chamber of Commerce and 
a member of the board of directors of the following organizations : Allegheny 
County School Board, Western Pennsylvania Safety Council, Children’s Service 
Bureau, Academy of Science and Art of Pittsburgh, Pittsburgh Convention Bureau 
and Pittsburgh Housing Association. Mr. Tucker is a member of the Duquesne 
Club, Aero Club of Pittsburgh and the Rotary Club. ; f Mi 

Mr. Withum, the new manager, attended the University of Pittsburgh where 
he was active in dramatic, musical and military organizations. He was a member 
of Phi Kappa, Omicron Delta Kappa and Pitt’s Hall of Fame when he was gradu- 
ated from the School of Business Administration in 1938. After graduation, he 
worked for the Bulletin Index Publishing Co. and the Carnegie-Illinois Steel Corp. 

With thirty-five months’ overseas duty, Mr. Withum served as an Army captain 
World War II. He was a radio announcer with Station KQV in Pittsburgh 


during in 
his present position. 


prior to his appointment to 





FIRE ASSOCIATION CHANGES Insurance Square Club 


Golf Tournament June 13 

On Thursday, June 13, the Insurance 
Square Club of New York, Inc., will 
hold its eleventh annual golf tourna- 
ment at Garden City Country Club, Gar- 
den City, L. I., for its members and 
their friends. Prizes will be given for 
the club championship, low net, low 
gross (members only), kickers handicap 
and numerous others. 

The committee consists of William 
Keller, Jr., chairman; Robert D. Bange, 
Fred March, Peter C. Waldeck, George 
Osten, tickets. Mr. Osten is located at 
116 John Street. 





Lyons and Stevenson Special Agents in 

Western Pennsylvania; Ruth Goes 

to the Home Office 

W. P. Lyons, Jr., has been appointed 
special agent in charge of the western 
Pennsylvania field for Fire Association, 
Lumbermen’s and Reliance Co. of Phila- 
delphia, succeeding Albert J. Ruth who 
has been called to the home office where 
he will assume administrative duties. Mr. 
Lyons will be assisted by John D. 
Stevenson who has also been appointed 
special agent for this territory. Messrs. 
Lyons and Stevenson will make head- 
quarters at the companies’ offices at 503 
Commonwealth Building in Pittsburgh. 

After three years in the United States 


ASK REPAIR ENDORSEMENT 


Michigan Commissioner Takes Under 
dvi t Request of Factory 
Mutuals for Broader Coverage 

Commissioner David A. Forbes of the 
Michigan Department has taken under 
advisement, following a hearing, a pro- 
posal by the Associated Factory Mutual 
Fire Insurance companies that they be 
permitted to attach a repair and re- 
placement endorsement to the standard 
fire policy in Michigan at an additional 
premium. The endorsement, the Com- 
missioner said, obviously would alter the 
character of the fire policy which now 
contemplates a cash value settlement. 
Under the rider, which has been ac- 
cepted in a few states, the company 
would agree to repair or replace fire- 
damaged property without regard to the 
actual cost or to allowance for depre- 
ciation. 

The Commissioner said there was a 
question as to whether it would be legal 
for him to permit the writing of so 
broad a fire coverage, in view of the 
terms of the standard policy law, and 
whether it would be in the public inter- 
est to do so. 

Arnold Renner, head of the fire divi- 
sion of the state police, who attended 
the hearing, argued against the proposed 
endorsement, contending it would create 
a terrific moral hazard in the case of 
old and heavily depreciated buildings 
and probably would tend to increase the 
fire loss ratio and the number of in- 
cendiary fires. 

Representing the Factory Mutuals 
were Felix Hebert, general counsel, and 
R. H. Lord, general manager of the 
Factory Association, both of Providence, 
R. I, and M. L. Bowker, Michigan 
representative 











Program for Insurance 


Post Memorial Services 


Insurance Post No. 1081 of the Ameri- 
can Legion has issued the program for 
the outdoor memorial services to be 
held at noon on Tuesday, May 28, at 
Legion Memorial Square, Maiden Lane 
and Liberty Street, New York City. 
Following playing of military airs by 
the New York Fire Department Band 
and advancing of colors Dr. Carl Podin, 
chaplain of Insurance Post, will deliver 
the invocation. Commander Michael H. 
Muller will speak, after which the Royal 
Insurance Group Choral Society will 
render two selections. 

A short address will be given by 
Sergeant Hulon B. Whittington of 
Louisiana, who won the Congressional 
Medal of Honor for heroic action 
against a German Panzer tank column 
in France. One minute of silence will 
be observed following the placing of 
wreath, after which will be the salute 
to the dead. Singing of the Star 
Spangled Banner and the benediction 
by Dr. Podin will close the services 
at 12:50. 

Insurance companies in New York 
are requested to display their service 
and national flags on that day. 





LICENSED IN WASHINGTON 
The European General Reinsurance 
has been licensed in the state of Wash- 
ington. 





Navy where he served as a lieutenant, 
Mr. Lyons resumed his career with Fire 
Association last December, having been 
with the company in various capacities 


REINSURANCE 


INTERMEDIARIES 








since shortly after graduating from col- 


_lege. Mr. Stevenson’s career with the 

company was also interrupted by the 

war during which he served as sergeant LONDON OFFICES LIMITED WORLD 

om _ Army. He is a native of Pitts- saoade = aise 
yurgh. 
Mr. Ruth’s current illness has delayed TORONTO CONNECTIONS 


his transfer to the home office. Upon 
his recovery he will assume his new 
responsibilities. 


WILLIAM S. McCREA DIES 








Paul R. Willemson 


President 





William S, McCrea, 76, senior member 
of the McCrea-Merryweather Insurance 
Co., of Spokane, Wash., died May 9. 
He was a native of Belgrave, Ontario. 
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EXPANDS FOREIGN FACILITIES 
North America Group Will Establish 


ffice in American Zone of 
Occupation in Germany 

Expansion of the foreign department 
of the Insurance Co. of North America 
and the Indemnity Insurance Co. of 
North America is announced. This is in 
line with North America’s policy of ex- 
tending its facilities to follow American 
interests throughout the world. 

Operating as a central unit for the 
entire North America Group, under 
Foreign Assistant Secretary V. I. G. 
Petersen, this department has _ estab- 
lished a casualty and bonding section 
under the supervision of G. U. Guerrini, 
who is presently located in the New 
York office. 

Offices in the Philippine Islands, 
Shanghai, Hong Kong and India, which 
were not in operation during the war, 
have been reopened. These are in addi- 
tion to offices in London, Mexico, Puerto 
Rico and Cuba, which continued to func- 
tion throughout the war. Claim facilities 
have been maintained in key cities of 
South America, Central America, West 
Indies, Africa, Asia and Australia, and 
have been reestablished in Europe. 

Future plans call for even greater ex- 
pansion of underwriting and claim facili- 
ties, including the immediate establish- 
ment of an office in the American zone 
of occupation in Germany, Foreign travel 
accident insurance remains under the 
accident department, headed by W. Ed- 
gar Kipp, with Edward Marshall in 
charge of underwriting in the New York 


office. 














Arthur V. Davenport Dies 
In Philadelphia Hospital 


SCCEC” 
North 
dist 


Arthur V. ‘Davenport, assistant 
tary of the Insurance Co. of 
America, died May 5, at the Metl 


Hospital in Philadelphia. He wa: 53° 
years old. 

Mr. Davenport spent his entire )usi- 
ness career with the North America, 


which he joined originally in 19:2 as 


a clerk in the inland marine and ,uto- 
mobile department. Later, he was ‘ade 
manager of the automobile depart nent 
and, subsequently, became assistan' sec- 


retary. 

Mr. Davenport was a graduate © the 
Lansdowne High School, Pierce ‘usi- 
ness College and the University of !’enn- 
sylvania. He was a member of the In- 
surance Federation of Pennsylvani: and 
a director of the National Ban‘ 0 
Lansdowne. He is survived by his wife 
and two children. 
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Top row, left to right: Arthur Rizy, Kenneth Cookingham, Scott King, Donald Maclay, T. T. Grimson, Herbert Gracey, Arthur Harry, Walter Howe, Jr.; bottom 


row, Morton Hughes, W. S. Hutzfeldt, Jack Macdonald, LeRoy T. Brown, John Yingling, John Barclay, David White, Wm. Quigley. 








Ex-Fieldmen 


(Continued from Page 28) 


Sr., Walter Howe, Jr., George Thomas, 
Donald Maclay, L. C. Dameron, John 
Barclay, Harold Wilkinson, Bert Gracey, 
Frank W. Young, Lucius C. Leonard, 
Herman H. Kraemer, Frank Gibson, 
Arthur Rizy, C. B. Cleaves, Robert P. 
Barbour, A. L. Brower, Howard Moore, 
W. S. Hutzfeldt, George Tompkins, 
\rthur Harry, William Maynard, Leroy 
T. Brown, Morton Hughes and William 
Quigley, 





Auto Underwriters Ass’n 
Reelects Herd President 


The National Automobile Underwriters 
\ssociation held its annual meeting in 
New York City on May 22, at which 
J. V. Herd, vice president of the Amer- 
ica Fore Group, was reelected president. 
\rthur L. Polley, vice president of the 
Hartford Group, was elected vice presi- 
dent, and W. F. Beyer, vice president 

the Home Group, was elected treas- 
r. In addition to the officers eight 
rectors were elected—four directors- 

‘-large and four representing the re- 

mal territories. 

President Herd presented a brief re- 

w of the association’s work during 

past year, stressing the importance 
careful underwriting and careful loss 
ustments in these days of poor auto- 
bile experience as a result of war 
nditions. He expressed the feeling 
‘hat the recent rate and premium ad- 
Jestments, while helpful in improving 
'"’ experience, could not compensate for 
ack of care in handling losses and 
erwriting, 

\ttention was drawn to the general 

favorable approval given to the 
ciation’s new statistical plan which 
deomes effective July 1 and companies 
cre asked to give all possible assistance 
NM putting it into force. 


Johnson & Higgins to 
Open Pittsburgh Office 


Johnson & Higgins will open a Pitts- 
burgh office on June 1 in the Gulf Build- 
ing under the management of E. Brew- 
ster Freeland. He formerly operated his 
own agency in Pittsburgh before joining 
the Air Force in the war. Released with 
the rank of major he joined Johnson & 
Higgins last November. David H. Win- 
ton will assist Mr. Freeland. He has 
been associated with Johnson & Higgins 
since 1935 and for two and a half years 
served as naval officer. 





APPOINTS HAARMANN AGENCY 
The Assurance Co. of America 
appointed the Haarmann Agency, Inc., 
75 Maiden Lane, New York City, as 
metropolitan and suburban agent for 
fire and allied lines and as inland marine 
agent. The agency was formed in 1932 
and is headed by Walter L. Haarmann. 


has 





AIC Meets 


(Continued from Page 20) 
establish agency management depart- 
ments. 

Mr. Fisher made an appeal for insti- 
tutional advertising in insurance. 

He continued: 

“We will never have unanimity in the 
industry on anything, but I have never 
been able to understand, for instance, 
why it has not been possible for large 
groups of companies who are sold on 
the principle of the Bank and Agent 
Auto Plan, and who are seeking to 
build up their business through its 
promotion, to get together on a nation- 
wide advertising program to present its 
many advantages to the public, instead 





of each going its own way on its own 
tiny program. 
Favors Traveling Exhibit 

Mr. Fisher said that one of the finest 
things the IAC could do in benefiting 
agents and the companies would be to 
prepare a traveling exhibit of all the 
advertising material that has been made 
available under the Bank and Agent 
Auto Plan by the various companies. 

“I would like to see each display set 
up and exhibited at every agents’ asso- 
ciation convention and every bankers 
association convention, if it could be 
arranged.” 

Mr. Fisher thought there were so many 
insurance papers that the agents did 
not have time to read all of them thor- 
oughly. He praised the trade papers, 
however, saying: 

“T have certainly learned more about 
the insurance business from them than 
from any other medium. They cannot 
exist without advertising revenue. I hope 
the companies will always use them 
generously. The ads are well written, 
some extremely interesting if anyone 
takes the time to read them.” Whether 
agents were inspired to go out and sell 
a particular type of insurance for a 
company because it advertised in a trade 
paper, he did not know. 


Helm on Benefits of Advertising 
Harry G. Helm of Glens Falls group 


discussed value of an advertising pro- 
gram. 

Advertising, he said, attracts the favor- 
able attention of the agent to the 
originating company, thus creating good 
will and possibly business though the 
particular piece of literature is not used 
by the agent. 

Advertising does an educational job 
on the agent and public. When used prop- 
erly it reduces sales resistance, runs in- 
terference for the agent prior to an 
actual sales interview. 

It makes sales. It is often usually ef- 
fective with small premiums or types 
of insurance closely allied to the re- 


quirements of state statutes. 

It gives special agents a topic of con- 
versation, new things to talk about, new 
ideas to give agents. 


Freeman on Use of Folders 


Charles E. Freeman of Springfield 
F. & M., told of the importance of fol- 
low up by field men of company’s printed 
merchandising material. He showed 
IAC some of recent material issued by 
the company, emphasizing folders demon- 
strating necessity of adequate insurance. 
One folder which has been particularly 
well received is “How Much Insurance 
Should I Carry on Household and Per- 
sonal Property.” A quick, easy way is 
given to determine the amount of Fire 
and Extended Coverage Insurance which 
should be carried on Household and 
Personal Property. Listing sixteen items 
of personal property, the prospect is 
asked in the folder to estimate as ac- 
curately as possible the present actual 
value of the items which follow: 
Silverware, jewelry, furs, clothing, linens, 
musical instruments, books and manu- 
scripts, pictures and objects of art, china 
and glassware, rugs and draperies, living 
room, bedroom, dining room furniture, 
other furniture, kitchen equipment, lug- 
gage, sporting equipment, miscellaneous 


(including canned goods, wines and 
liquors, golf clubs, gun and _ fishing 
tackle). 


NEW IAC MEMBERS 


The following are new members of 
the IAC: 

Paul R. Sprague, N. B. & M. 

Eric Devine, Association of Casualty 
& Surety Executives. 

John Flint Sheldon, 
alty Co. 

A. E. Lucey, American 
Underwriters Corp. 

John S. Kaufman, General Accident. 

Alfred E. Duncan, Jr., Fire Assoc‘a- 
tion. 
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Bowersock President of IMUA; 
Wayne Report on Rating, Losses 


Donald C. Bowersock, president of the 
Boston and Old Colony, was elected 
president of the Inland Marine Under- 
writers Association at the annual meet- 
ing this week at Skytop, Pa. Frederick 
B. McBride, vice president of the Home, 
was elected vice president and J. L. 
Powell of Chubb & Son, becomes chair- 
man of the executive committee. 

The following were elected members 
of the executive committee to serve un- 
til 1949: A. W. Barthelmes, North Brit- 
ish & Mercantile; J. F.. Glinsmann, Jr., 
Roval-Liverpool Group; L. J. Haefner, 
Fireman’s Fund; G. B. Lucas, Insurance 
Co. of North America, and O, A. Ogden, 
National Fire. 

Board of Appeals 

The following were named members 
of the beard of appeals: Harold V. 
Smith, president of the Home, chairman ; 
Hendon Chubb, Chubb & Son; C. F. 
Codere, president of the St. Paul Fire 





HAROLD L. WAYNE 


& Marine; B. M. Culver, president o 
the America Fore companies; F. W. 
Koeckert, United States manager of the 
Commercial Union; W. R. McCain, 
president of the Aetna; and S. W. 
Carey, III, president of the Providence 
Washington. 

At the annual meeting of the Inland 
Marine Insurance Bureau Harold L. 
Wayne and Joseph G. Bill were re- 
elected general manager and assistant 
general manager, respectively, and Mr. 
Powell was elected chairman of the 
executive committee. 

The following were elected members 
of the executive committee for the term 
expiring in 1949. H. I. Bartlett, Boston 
and Old Colony; O. C. Gleiser, Com- 
mercial Union; Messrs. Haefner, Lucas 
and Poweil. 

Manager Harold L. Wayne in his an- 
nual report centered discussion on two 
problems, regulation of inland marine 
insurance under new state insurance 
laws and meeting higher loss ratios un- 
der the personal property floater. 

Marine Rate Regulation 

“We know that inland marine insur- 
ance naturally falls into three basic di- 
visions,” said Mr. Wayne. 


‘First, there is that group of mass 


production classes which is standardized 





BOWERSOCK 


DONALD C. 


as to forms, rates and rules and which 
lends itself to rate filings under state 
rating laws. On such classes there is 
concert of action between companies 
for the purpose of stabilization. Here- 
tofore stabilization had been achieved 
through the self-regulation obtaining 
through this association. We can be 
justly proud of our record in that re- 
spect but we know that with the expira- 
tion of the moratorium provided under 
Public Law 15, that form of self-regu- 
lation can no longer prevail. 

“Thus, since continued standardization 
of this group is to the benefit of the 
public and the companies alike, we must 
seek the adoption of state regulatory 
laws which will meet the impact of 
Public Law 15 and permit of continued 
development. Such rate regulation must 
not, however, be of a nature which will 
strangle the business or make operations 
so costly and cumbersome as to drive 
companies out of the market. I be- 
lieve that in the All-Industry draft of 
a model Fire-Marine Rating Bill, the 
needs of both the public and the indus- 
try insofar as this group is concerned, 
are adequately met and reasonable state 
regulation and supervision well and suf- 
ficiently provided. The bill, in essence, 
calls for rate filings on those classes of 
risks for which rates or rating plans 
are customarily fixed by rating bureaus. 

“The second division of our business 
involves that group of risks, such as 
bridges and tunnels, for which specific 
rates are promulgated by the associa- 
tion or by a bureau,” Mr. Wayne con- 
tinued. “The majority of these involve 
huge values and cooperation between 
companies is essential if adequate cov- 
erage and market capacity is to be af- 
forded. The All-Industry bill proposes 
that rates made by bureaus for this 
type of risk shall be filed and become 
subject to another section of the bill 
pertaining to approval or disapproval of 
such rates. In the absence of a statute 
of this kind companies would have no 
alternative after January 1, 1948, but to 
cease collaborating on such risks, which; 
needless to say, would be a very back- 
ward step. 

Individually Rated Risks 

“Next we come to that very substan- 

tial portion of our business involving 





for the most part risks of a nature 
which must be and are_ individually 
rated and underwritten. Illustrative of 
this group are trip transit risks and 
the myriad of specialty risks such as 
morticians’ floaters and the like. In this 
division also are bailees and motor truck 
cargo risks. It may well be argued at 
times that some classes within the sub- 
division could be pre-rated and under- 
writing rules and standards established, 
but the fact remains that past efforts 
have produced no satisfactory method 
of so doing. 

“Moreover, in such cases there is no 
concert of action and therefore there 
would appear to be no violation of anti- 
trust laws. Any attempt to force rate 
and form filings in such cases appears 
to be not only completely unnecessary, 
insofar as Federal statutes are con- 
cerned, but could only hamstring the 
business to the point where the require- 
ments of assureds could not be taken 
care of and the business would be writ- 
ten in other markets. 

“The All-Industry Committee recom- 
mendation adequately takes care of these 
risks by exempting them from rate fil- 
ing requirements but there is vested in 
the insurance department of the state 
the power to examine fully into any 
particular case which may be the sub- 
ject of complaint or criticism. 

Marine Rating Bureau 

“A most important feature of the 
model rating bill is the provision per- 
mitting the licensing of a national rat- 
ing bureau such as the Inland Marine 
Insurance Bureau. To those of us so 
actively connected with the inland busi- 
ness, the need for such treatment is 
self-evident. We know that the nature 
of the bttsiness is such that treatment 
on a nation-wide basis is a must. . For 
the most part the coverage is nation- 
wide or world-wide and the premium on 
any one class in any one state, with few 
if any exceptions, is insufficient to lend 
credibility to the results in any one 
state. 

“Moreover uniformity is essential and 
we know from experience that uniform- 
ity cannot be expected unless the busi- 
ness is dealt with on a nation-wide basis. 
Then too, the cost of maintaining in- 
dividual state bureaus would impose an 
undue expense burden on the business 
as a whole which would of necessity 
soon be reflected in the rates charged 
the assured. 

_Personal Property Floater 

“Over a year ago in speaking of the 
personal property floater policy, I pre- 
dicted dire things to come in the way 
of increased loss ratios. During 1943 
on a volume of approximately $6,841,500, 
the members of this association enjoyed 
an earned loss ratio on the blanket por- 
tion of the policy, full coverage of 
50.04%. During 1944 our companies in- 
creased their volume to something over 
$11,134,500 and the earned loss ratio on 
the blanket portion of the policy went 
up to 69.84%. On the blanket portion 
of policies written subject to a deduct- 
ible the ratios were 34.79 and 53.31% 
respectively. 

“Not to be overlooked is the fact that 
in neither case do the loss figures in- 
clude losses reported but not paid, esti- 
mated incurred but unreported losses 
(quite a sizable figure by the way) nor 
loss adjustment expense. This was not 
a very pretty picture to contemplate in 
retrospect or otherwise and I predicted 
an even higher loss ratio for the year 
1945. The figures for 1945 are now 
coming in and our preliminary review 
indicates that the loss ratios for that 
year were even higher than the very 
unsatisfactory loss ratios for the year 
1944. 

“First and foremost in any considera- 
tion of this serious problem is the all im- 
portant matter of insurance to value. 
Any company treating this cardinal 


#rinciple lightly is courting disaster. Per- 
sonal property floater rates contemplate 
no less than 80% of insurance to value. 
If premium is to be calculated on any 
lower basis, not only will the company 
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Coleman and Pedersen 
Join Ullmann Office 


Albert Ullmann Marine Office, Inc, 
of New York announces appointment of 


Charles E. Coleman and William | 
Pedersen as assistant secretaries. Mr. 
Pedersen, who was a captain in the 


Air Force during the war, was formerly 
with the Commercial Union and_ the 
Royal-Liverpool Group. Mr. Coleman 
also served in the Air Force and before 
the war was associated with Marsh & 
McLennan, Inc. 





obtain a reduced volume of premium but 
it will have the same partial losses to 
pay and the loss ratio in 1944 for the 
blanket coverage was 69.84%. A pru 
dent underwriter recognizes how vital 
it is to obtain proper estimate of value 
and never ceases to stress this through 
his fieldmen and to and through the 
agents. 
Scope of Coverage 

“Of hardly less importance is the 
clearing up of the misconception which 
seems to exist with respect to the pur- 
pose and scope of this broad form of 
coverage. All too often have I found 
the impression that the personal prop 
erty floater was designed to and does 
provide all of the coverage an assured 
may obtain under many forms of speci- 
fic policies. That just isn’t so. As broad 
as the policy is, it does have some few 
disadvantages when compared to the 
many forms it’ might replace, just as it 
has many advantages to the assured. 
Would it not be far better salesmanship 
to point out both disadvantages and 
virtues of the policy and thus avoid 
unreasonable demands for ex gratia pay- 
ments when a loss occurs of a nature 
which is clearly not covered? 

“The basic form does provide all of 
the blanket coverage an assured reason 
ably requires and which can be sold at 
the rates charged. Moreover, provision 
is made for the scheduling of many 
additional items at appropriate rates 
therefor and the combination of blanket 
and scheduled coverage should take care 
of practically all of an assured’s requ're- 
ments. Why not point this out and why 
be so reluctant to suggest the schedu'ing 
of certain kinds of property, particularly 
jewelry and furs? 

“Generally speaking, the premium \ol- 
ume of the members showed a heaithy 
increase during the year 1945. Inas- 
much as premium and loss statistics tor 
that year are not yet in, it is not ;0S 
sible at this time to report in any de- 
tail. It seems apparent, however, ‘1a! 
loss ratios are generally up and_ ‘at 
in this respect at least, the business «11- 
not look forward to the immediate fu’ ure 
with any great degree of optimism. The 
{rend of the times would seem to point 
to the need for the exercise of great 
care in underwriting and the keepin: of 
a careful eye upon rate structures.” 
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Heinrich Takes Part 
In Safety Symposium 


HELD AT N. Y. UNIVERSITY 





Says Safety Should Be Integrated With 
Engineering and Business Ad- 
ministration Courses 





Hf. W. Heinrich, assistant superinten- 
dent of the engineering and inspection 
division of the Travelers Insurance Co., 
participated May 22 in the “Safety Engi- 
neering Symposium” sponsored by the 
New York University College of Engi- 
neering at the NYU faculty club. 

Mr. Heinrich, nationally known for 
his work in safety engineering, repre- 
sented the insurance industry in the dis- 
cussion which centered around the uni- 
versity’s plan to incorporate safety and 
safe practices into all courses of the 
engineering curriculum. 

Expressing his belief that such a plan 
would be beneficial, Mr. Heinrich stated 
that in his opinion “not only should safe- 
tv be integrated with enginecring courses 
but it should also be a part of business 
administration courses. In addition there 
is need and value in teaching it as a 
separate course entirely. 


NYU in Forward Step 


“The inclusion of safety in the engi- 
neering curriculum of New York Univer- 
sity is a forward step of the greatest 
significance,” said Mr. Heinrich, “and of 
special interest to the safety engineering 
profession. Jt marks the beginning of 
a new era of opportunity in which a 
proper regard for the conservation of 
life and property is made an inherent 
part of teaching and planning for design 
and construction and for processes and 
procedure.” 

Stating that “the casualty insurance 
point of view is definitely favorable,” 
Mr. Heinrich commented on the nost- 
war suggestion made bv the National 
Committee on Safety Engineering Fdu- 
cation in Colleges, of which Julien H. 
Harvey, managing director of the Na- 
tional Conservation Bureau, an organiza- 
tion of stock casualty insurance com- 
panies, is a member. He also said that 
Dr. Walter Cutter of NYU Center for 
Safety Education, an activity supported 
hy stock casualty insurance companies, 
endorses the agreement. 

The symposium was arranged in con- 
nection with the professorship in safetv 
engineering recently established at NYU 
through a grant from the National Safe- 
ty Council. 





LOS ANGELES PLANS FOR LESLIE 





Casualty Insurance Association of South- 
ern California to Hold Meetings and 
Cocktail Party for Nat’l Bureau Mer. 

\t a recent meeting of the Casualty 
Insurance Association of Southern Cali- 
lornia, plans for the Los Angeles visit 
of William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety 
Underwriters, were announced. The pro- 
gram will include a meeting of the asso- 
ciation officers with Mr. Leslie and an 
onen meeting on May 28, and a cocktail 
ovr on May 29. Entertainment also will 
he provided for wives and daughters of 
the visiting officials. A motion, at the 
meeting, was approved to recommend 
a branch or service office of the 
bureau be established in Los Angeles. 





CONSIDERS VA. COMP. RAISE 

ollowing a hearing, the Virginia Cor- 
horation Commission has under advise- 
ment an application from companies 


“rifling compensation insurance, for an 
Increase 
9 


in. rates of 5.1%, effective 





Continental Casualty 
Promotes W. R. Sichol 


William R. Sichol, formerly assistant 
manager of the metropolitan claim de- 
partment of the Continental Companies’ 
Group in New York, has been promoted 
to the position of assistant to Joseph H. 
Norton, resident vice president in charge 
of the group’s metropolitan New York 
business. 

Mr. Sichol is a lawyer and has been 
admitted to the New York Bar. He is 
well known in the insurance district as 
he has spent more than ten years in the 
insurance business in New York. For- 
merly, he was with the New York office 
of the Standard Accident Co. of Detroit. 


The semi-annual list of companies 
which are acceptable as sureties on 
Kederal bonds has been issued by the 
U. S. Treasury Department, as of April 
15, 1946, and it shows that the two car- 
riers with the largest net retention on 
any one understaking are the Hartford 
Accident & Indemnity with.$4,549,000 and 
the Aetna Casualty & Surety with 
$4,272,000. Other companies in the upper 
brackets are the Fidelity & Casualty 
with $3,609,000; United States F. & G. 
with $3,377,000; Maryland Casualty with 
$3,254,000; Liberty Mutual with $2,966,- 
000; Indemnity Co. of North America 


with $2,677,000; National Surety Corp. 
with $2,440,000; American Surety with 
$2,297,000; General Reinsurance Corp. 


Heads Boston Surety Claim Assn. 


Eugene Martin Clennon, recently elec- 
ted president of the Boston Surety Claim 
\ssociation, is in charge of the surety 
claim department of the Massachusetts 
Bonding & Insurance Co. 

Born in Minooka, IIl., he spent his 
boyhood on a farm and attended a coun- 
try grade school in a building erected by 
his grandfather on land the latter had 
given to the community for the purpose. 
He then attended business school in 
Joliet, Ill. After some experience in 
farm life he was graduated cum iaude 
with a B.A. degree at Campion College, 
Prairie Du Chien, Wis. On leaving col- 
lege he became a part time instructor 
at Creighton University, Omaha, taught 
by day, studied at night, took charge 
of a dormitory and found other campus 
jobs. 

In 1917 he went to Kelly Field, Texas, 
where he enlisted in the aviation service 
and served until the Armistice. He took 
a bar’ examination at Omaha and in 1919 
entered the law firm of Kennedy, Hol- 
land, DeLacey & Svoboda, for many 
years leading counsel for the Massa- 
chusetts Bonding at Omaha. Among 
clients of the office was the General 
Casualty & Surety of Detroit, of which 
he became general attorney at the home 
office. 

In 1933 he was appointed counsel for 
Superintendent of Insurance Van Schaick 
of New York, later serving in the same 
capacity under Superintendent Pink. 
While attached to the New York In- 





EUGENE MARTIN CLENNON 


surance Department he was concerned 
chiefly with the handling of surety com- 
panies which had become involved fi- 
nancially. 

Mr. Clennon joined the Massachusetts 
Bonding in August, 1936, becoming head 
of its fidelity and claim department. Mr. 
and Mrs. Clennon have four children. 








YOUR OPPORTUNITY 


ESTABLISH AND BUILD A DIRECT ACCIDENT AND 
HEALTH AND HOSPITALIZATION INSURANCE AGENCY 

A nationally known Accident and Health Company which 
operates in every State is expanding its agency organization and 
opening up territories for more extensive development. Such 
excellent territories as Omaha — Kansas City — Houston — 
Utica — Indianapolis — Fort Wayne — Toledo — Rochester — 
St. Louis — Spokane — New Orleans — Chattanooga — Salt 
Lake City — Knoxville and others are available. 

Advertising material and other necessary assistance furnished. 
Policy issuing and claim paying privileges extended. A complete 
line of Disability, Hospitalization and Medical Care policies avail- 
able on an individual, franchise and group basis, including Family 


policies. 


White: Box 1617, The Eastern Underwriter, 
41 Maiden Lane, New York 7, N. Y. 








A, S. Treasury Dept. Issues New 
List of Surety Co. Writing Powers 


and 


with $2,166,000, 
with $2,049,000. 


Royal Indemnity 


The full list, arranged according to 
the home states of the various carriers, 
is as follows: 

Net limit 
on any 
one bond 

CALIFORNIA— 

Associated Indemnity ...............$ 540,000 
Fireman’s Fund Indemnity .......... 896,000 
National Auto. & Casualty .......... 179,000 
POGURS GONE: caccckceaiaccscucs 220,000 
Peete TED | og nc wsseidecedsena 1,208,000 
WOE NONIOOE so os ccsaciecetaccewns 129,000 
Western National Indemnity ........ 465,000 
CONNECTICUT— 
Aetna Casualty & Surety............ 4,272,000 
Ree EC CECE ECCT Te 590,000 
Hartford Accident & Indemnity ..... 4,549,000 
Teele TAN voc dniivenccdincs 1,650,000 

DELAWARE— 

St. Paul-Mercury Indemnity.......... 893,900 

ILLINOIS— 

American Motorists ........ 225,000 
Lumbermens Mutual Casualty ....... 1,950,000 

INDIANA— 

American States ..... alates 169,000 
Continental Casualty, Chicago ....... 1,772,000 
ee CROMIND sn Sewece des eneemes 101,000 

IOWA— 

Employers Mutual Casualty ..... 213,000 
BENOee COAUMMG ons oc ccedecceex 62,900 

KANSAS— 

Kansas Bankers Surety ........ 63,000 
Western Casualty & Surety........ 221,000 

MAINE— 

Maine Bonding & Casualty ...... 67,000 

MARYLAND— 

American Bonding ......... , . 222,000 
ES a eee eo nWideeas 1,981,000 
Maryland Casualty ..... cibltcieen cake Gee 
United States F. & G. .......... . 3,377,000 
MASSACHUSETTS— 
American Employers’ .... 831,000 
American Mutual Liability 1,550,000 
pe S| 2,966,000 
Massachusetts Bonding ........... 1,386,000 
New England Casualty .............. 128,000 
MICHIGAN— 
National Casualty ........... ; 350,000 
Standard Accident .............. . 1,517,000 
MINNESOTA— 
PE EE coon cs cadence olae 125,000 
MISSOURI— 
American Automobile ............... 1,741,000 
Central Surety & Insurance ......... 463,000 
Employers Reinsurance .............. 1,319,000 
NEW HAMPSHIRE— 
Pe Cs Seen chewesiccesesa 165,000 
NEW JERSEY— 
Commercial Casualty ............ 545,000 
International Fidclity ............... 189,000 
NEW YORK— 
American Guar. & Liab., Chicago.... 285,000 
American Reinsurance .............. 1,335,000 
American Surety .......ccccccccccces 327008 
Co CINE ccc eesinddbaxes 488,000 
PA SONNE ec cdceccvaxndndcees 472,000 
WOE: gov dca cuncedacecudsas séudenus 200,000 
ig at eee 3,609,000 
General Reinsurance ................ 2,166,000 
Glens Falls Indemnity .............. 625,000 
Ce I occ cw tecccuecasedar 1,250,000 
Great American Indemnity .......... 1,407,000 
RRO TERE a. o.vs dc x dccweccous 576,000 
London & Lancashire Indemnity ..... 323,000 
Merchants Indemnity ............... 412,000 
Metropolitan Casualty, Newark ...... 512,000 
FRAME SEE a onc eetaancscakeans 2,440,000 


New Amsterdam Casualty ........... 1,875,000 


EGU ROU COINS oo tt ccteciecad 477,000 
North American C. & S. Reinsurance 266,000 
Phoenix Tademimity. ......scccccccces 532,000 
ba re 306,000 
Royal Indemnity ................... 2,049,000 
See IS Oss Cocca cwcecadaee 618,000 
Standard Surety & Casualty.......... 230,000 
We III av acacacecaccndanauwe 380,000 
United National Indemnity, Hartford. 300,000 
United States Casualty .........c00. 667,000 
United States Guarantee ............ 1,468,000 


(Continued on Page 52) 
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Conference Leaders Plead for 


Unity 


Wetterlund and Gordon Are Keynoters; Advocate Enlarged Fact-Finding 
Program; Discuss Public Law 15, State Cash Sickness Benefit 


Laws, Group and Franchise Insurance; 236 Attend 


Cincinnati, O., May 22—The need in 
these critical days for unity in the ranks 
of A. & H. writing companies and the 
great value of an enlarged program of 
fact-finding surveys to determine ac- 
curate information on premium costs, 
coverages and the factors involving 
policyholder complaints, loomed up at 
this fortv-fifth annual meeting of the 
conference in Netherland Plaza Hotel 
as outstanding objectives for the coming 
year. Harold R. Gordon, managing di- 
rector, and Ray J. Wetterlund, Wash- 
ington National, as conference president, 
were the keynoters on the opening day, 
total registration being 236 including 
thirty-four women. Both stressed that 
the A. & H. industry as a whole cannot 
take a complacent attitude and ignore 
problems facing other lines of the in- 
surance industry; both urged unified 
thinking and a common, impartial ap- 
proach to reach the needed objectives 
of the business. 

Uppermost in the minds of many at- 
tending was the conference attitude on 
the impact of the U. S. Supreme Court 
(insurance is commerce) decision and 
Public Law 15 upon the A. & H. busi- 
ness. This attitude continues to be one 
of watchful waiting insofar as pro- 
posals for regulatory legislation are con- 
cerned. However, it was brought out by 
V. J. Skutt, Mutual Benefit H. & A., in 
his report as chairman of the special 
committee handling regulatory legisla- 
tion, that the conference officials and 
its general counsel were holding them- 
selves in readiness to take necessary 
action to meet any emergency that may 
be created by decisions expected to be 
handed down soon by the U. S. Supreme 
Court in the Robertson case (Califor- 
nia), the South Carolina and Kansas tax 
litigation cases and other judicial and 
legislative developments involving both 
state and Federal laws. 


Not in Violation 


The consensus of opinion. prevails 
that while conference members under 
the Supreme Court decision are not 
acting in violation of the Sherman Anti- 
trust Act, the A. & H. business is, how- 
ever, a definite part of the insurance 
business and thus must cooperate as 
far as possible to the end that private 
insurance can serve the public in an 
orderly and efficient manner. 

An inspired address of welcome by 
Mavor James G. Stewart of Cincinnati 
at Tuesday’s opening session gave this 
meeting a fine start. Bringing greetings 
from the “Queen City of the West,” he 
stressed that no group has a right to 
hold a convention today without seri- 
ously considering the grave problems 
that menace this country. Mayor Stew- 
art urged that the conference take an 
international as well as a national view- 
point on these problems. A staunch ad- 
vocate of private enterprise, he said: 


“The only way a republic can operate 
successfully is by the public opinion of 
its people.” 

Unable to be present, Insurance Su- 
perintendent Walter Dressel of Ohio 


By WaALLAcg L. CLAPP 


sent his best wishes for the success of 
the meeting. Ray L. Hills, Great Ameri- 
can Indemnity, as governing committee 
chairman, Bureau of Personal A. & H. 
Underwriters, and J. F. Follmann, Jr., 
its manager, were formally introduced 
and President Wetterlund expressed the 
hope that they would join in an ex- 
change of views on various problems 
before the convention “and thus help 
us to arrive at proper solutions.” 
Telegrams Are Read 

Telegrams were read from John J. 
King, Hooper-Holmes Bureau, and Clark 
Butterfield, National Casualty. 

The applause which greeted Holgar 
J. Johnson, president, Institute of Life 
Insurance, at the close of his public 
relations address Tuesday afternoon was 


and other aids are available to them. 
In Mr. Kemper’s opinion “this is the 
greatest opportunity we have been given 
to meet -the threat of compulsory health 
insurance.” 
Want Facts and Figures 

The sneaker then spoke of similar 
activity of the San Francisco Employers 
Council, the collective bargaining agency 
for union employes, which is issuing a 
brochure outlining the merits of hos- 
pital and prepaid medical plans. Because 
this organization is keenly interested in 
what private companies have to offer 
under a group plan, the conference is 
now asking its member companies doing 
business in California to submit facts 
and figures on the policies they write. 
When this data is compiled, said Mr. 





Conference Elects McCord President 





Cincinnati, May 23—E. A. McCord, president of the Illinois Mutual Casualty 
Co., Peoria, Ill., was elected president of the Health & Accident Underwriters Con- 
ference at the closing session here today. He succeeds R. J. Wetterlund, vice 
president, and general counsel, Washington National Insurance Co., Evanston, III, 
who becomes a member of the executive committee for a three year term. 


Fred M. Walters, superintendent, A. & H. department, General Accident, Phila- 
delphia, was elected first vice president; William Washburn, assistant secretary and 
manager of the A. & H. department of the Pennsylvania Casualty Co., Baltimore, 
second vice president, and J. W. Scherr, Jr., assistant secretary, Inter-Ocean Cas- 


ualty Co., Cincinnati, secretary. 


George W. Kemper, Fireman’s Fund Indemnity, was elected chairman of the 
executive committee, and the following are the new members of that committee: 
W. Franklyn White, Mutual Benefit Life; Rex Edmunds, Fidelity Health & Acci- 
dent Mutual; E. J. Faulkner, Woodmen Accident Co.; C. W. McNeill, Union Mutual 
Life and M. W. Hobart, Ministers Life & Casualty Union. 


Holdover members of the executive committee are O. F. Davis, Illinois Bankers 
Life; V- J. Skutt, Mutual Benefit H. & A.; Frank L. Harrington, Massachusetts 
Protective Association; P. G. Garey, Commercial Casualty; H. P. Skoglund, North 
American Life & Casualty. Members whose terms expired this year in addition to 
Mr. McCord, were W. G. Alpaugh, Inter-Ocean Casualty and Jarvis Farley, Massa- 


chusetts Indemnity. Mr. Skoglund served as chairman of the nominating committee. 





indicative of the favorable impression 
he created. 

Another valuable contribution to the 
success of the meeting was the round 
table discussion on modern group insur- 
ance trends, led by C. R. Cleaver, United 
Pacific. Major interest centered on the 
talk of George W. Kemper, Fireman’s 
Fund Indemnity, San Francisco, on the 
“California Cash Sickness Act.” He vis- 
ualized a new market involving as much 
as $50,000,000 in premiums opening un 
in his state as a result of this act, and 
pleaded with conference companies to 
take advantage of it by supporting the 
California Physicians Service in their 
current sales campaign to push prepaid 
medical insurance on a voluntarv basis. 
More than anything else, Mr. Kemper 
would like to see the agents of private 
companies selling this plan, and he said 
that newspaper ad mats, sales letters 


Kemper, “the San Francisco Council 
will have a complete picture of what 
we offer.” He emphasized that the coun- 
cil is not advocating any particular type 
of policy, urges no set pattern of pre- 
mium payments, but believes that some 
contribution by the employe is desirable. 
Generally speaking, the program of the 
council is being coordinated with that 
of the California Physicians Service. 
Mr. Kemper’s background information 
on steps leading up to the passage of the 
California Unemployment Cash Sickness 
Act was well received. He said the bill 
had previously been defeated three times 
but that the pressure in the recent spe- 
cial legislative session for its enactment 
was too strong to resist. Under the act 
employes contribute 1% of their wages 
to a sickness disability fund and the 
employer continues to pay 1% to the 
unemployment compensation fund which 





now has a surplus of nearly $800,000,000, 

Mr. Kemper admitted that the legis- 
lation was put together in a few hours 
under great pressure, but, importantly, 
“it contains provision for voluntary in- 
surance in private companies.” It has 
some faults which will be corrected in 
the next legislative session, he promised, 
The CIO was opposed to and the A. F, 
of L. consented to the voluntary insur- 
ance provision. 

The law will become effective May 21, 
1947, but if the state is successful in 
getting the Government to return $110, 
000,000 paid to the Social Security Board, 
it will become effective at once. This 
amount, a_ reserve fund, _ represents 
money paid in by employes for years 
1945-46. 

The law is so new that Mr. Kemper 
could offer no definite suggestion on 
how private companies can best write 
insurance under the voluntary provisions 
of the act. However, his own approach 
is a plan similar to workmen’s compen- 
sation whereby the employer’s liability 
under the act would be assumed by the 
private company and benefits paid as in 
compensation. He saw no need for issu- 
ing insurance certificates to employes; 
nor would it be necessary to have pay- 
roll audits. He added: “We will not be 
tough on acceptance of business; in fact, 
we will have no selectivity. Most of the 
white collar workers will not even come 
under such an insurance plan.” 

Symposium on Group 

A symposium on group and franchise 
insurance rates and trends followed Mr. 
Kemper’s talk. It was led by George 
Hipp, Employers Mutual Liability, Wis- 
consin, and participants were H. C. 
Pogue, Business Men’s Assurance; P. G. 
Korn, National Casualty; C. O. Pauley, 
Great Northern Life; S. R. Rauwolf, 
North American Accident; J. E. Powell, 
Provident Life & Accident, and H. R. 
Adams, Old Line Life. 

Mr. Hipp noted a trend toward quot- 
ing the premium in terms of percentage 
of payroll and said he knows of a num- 
ber of group cases written successfully 
on that basis. He stressed adequacy of 
rates as of chief importance in writing 
group coverage, warning that if there is 
any rate manipulation the public loses 
confidence. Furthermore, speaking of 
loss ratios, he said: “You must expect 
in group to pay out in claims a high 
percentage of the premium received.” 

Mr. Pogue thought that Group A. & 
H. rates used by most of the companies 
had been adequate for a number of 
vears, but said: “Some of the war in- 
dustries we insured at the standard rates 
haven’t turned out so well. Loss ratios 
have been so excessive that many ccin- 
panies have withdrawn some of tlcit 
group plans. Our own experience in ‘his 
connection is that in groups with an 
excessive number of older emploves, ‘le 
loss ratio went up. Therefore, I think 
there will be some concession made in 
rating up group insurance according to 
age of employes.” 

Messrs. Pauley and Powell had con- 
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flicting views on writing franchise. in- 
surance. Mr, Pauley will handle a group 
too small for group insurance on this 
basis, and the rate is lower by 10% to 
20% because of saving in acquisition 
st and in collection of premiums 
ich, under franchise plans, is done by 

employer. Mr. Powell cited cases 
where groups written on the franchise 
1) ‘Sis might lead to placing two or three 
policies on the same man. Mr. Rauwolf 
ft 


aid his company encouraged its agents 
to write individual policies first and 
ien helped them to acquire the tech- 
nique of franchise insurance. He be- 
lieves in employe participation; agreed 
with Mr. Pauley on premium collections 

employers. Mr. Adams in turn said 
hat in order to meet competition of 
sue Cross non-profit plans “we have to 
ave a supervised rate structure in writ- 
ng franchise insurance.” 


Mr. Korn told about writing union 
groups and problems involved. His com- 

any is experimenting with the percent- 
age of payroll premium basis. Among 
factors to be considered in writing 
unions, he stressed: ascertain the num- 
ber of females in the group, the occupa- 
tional hazards, the strength of the 
union and what control it has over its 


members, and whether the insurance 
company is to handle the claims. Prefer- 
ably the company should have control of 
claim payments, he said. 

Greetings From Lloyd 

Medical insurance featured the Wednes- 
day morning session, and _ following 
greetings from John A. Lloyd, vice 
president, Union Central and former 
Ohio Superintendent of Insurance, the 
symposium was opened by Thomas A. 
Hendricks, secretary, council on medical 
service and public relations, American 
Medical Association. He discussed the 
AMA’s program for voluntary prepay- 
ment medical care plans. Dr. Roscoe I. 
Sensenich of South Bend then spoke 
on “Socialized Medicine,” and H. E. 
Curry, actuary, State Farm Mutual 
Automobile, closed the session by giving 
his report as chairman of the conference 
medical insurance committee. 

The afternoon chairman was G. A. 
L’Estrange, Wisconsin National Life, 
who heads the conference agency man- 
agement committee. This session, one 
of the most stimulating, featured a round 
table debate on “Are Training Methods 
Changing?” Participants were C. W. 
McNeill, Union Mutual; B. H. Odell, 

(Continued on Page 40) 
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Burkart, Peoria 


E. A. McCORD 


As the newly elected president of the 
conference, Mr. McCord was a popular 
choice as he has served the organization 
and the A. & H. industry with distinc- 
tion for several years past. Before his 
election to executive committee chair- 
man a year ago, he was secretary of the 
conference and chairman of its home 
office management committee and of its 
pea committee. 
e has been president of the Illinois 
Mi ek Casualty for the past eleven 
years, having been elected to this post 
in 1935 following the death of his father, 
A. L. McCord, founder and president 
for many years. Since 1916 Mr. McCord 
has been a member of the board of di- 
rectors, 
\dmitted to the Illinois bar in 1916, 
McCord practiced law until his 
tld War I service and thereafter 
went to Fort Worth, Tex., in 1919, was 
admitted to the Texas bar, "and practiced 

urance and corporation law there 
ior a dozen years. In 1930 he returned 
to Peoria and went actively into the 
Management of the Illinois Mutual Cas- 
ually as vice president in charge of 


inv stments, underwriting and claims. 
_ in civic affairs, Mr. McCord is prom- 


inet in the Peoria Association of Com- 
merce 


Wesley Swadley 
GEORGE W. KEMPER 


Since it is the tradition of the con- 
ference to advance the chairman of the 
executive committee to the presidency, 
in all likelihood Mr. Kemper will be 
chosen for the top post as successor to 
Mr. McCord. When his term of office 
is finished. 

Mr. Kemper, who heads the A. & H. 
department of the Fireman’s Fund In- 
demnity Co., has long been active in the 
work of the conference and other insur- 
ance organizations. He was already a 
member of the executive committee and 
is a former second vice president of the 
conference, 


His insurance career dates back to 
more than thirty years ago, when he 
started as an office boy with a local 
agency at Fresno, Calif. During the war 
he engaged in important defense work 
and he has been actively identified with 
such civic undertakings as the Public 
Library Commission of San Francisco, 
Golden Gate Bridge and he was a direc- 
tor of the Golden Gate International 
Exposition of 1940, 

Mr. Kemper is a past president of the 
San Francisco A. & H. Managers Club, 
has held offices in the California Asso- 
ciation of A. & H. Clubs and for years 
has been secretary of the Casualty In- 
surance Association of California. 


Young Urges That A. & H. Line Be 


Divorced From Casualty Insurance 


Cincinnati, May 23—Clyde W. Young, 
president of the Monarch Life of Spring- 
field, Mass., who has been chairman of 
the conference public relations com- 
mittee for several years past, recom- 
mended in his report at the annual 
meeting here today that an effort should 
be made to separate personal A. & H. 
insurance from the field of casualty in- 
surance despite its long-time association 
with that line. The exclusion of A. & H. 
insurance from the casualty rating bills 
represents one of the outstanding rea- 
sons why this should be done in Mr. 
Young’s opinion. Another important rea- 
son is that accident insurance deals with 
the personal problems of people whereas 
the general casualty field deals prin- 
cipally with things. 

Mr. Young expressed the opinion of 
his committee when he said: “The asso- 
ciation of the A. & H. insurance business 
with casualty insurance is in the opinion 
of your committee completely unjustified. 
It is also the opinion of your committee, 
if health and accident insurance can be 
successfully divorced from its present 
inclusion in casualty insurance, that ef- 
forts should be made either to maintain 
it as an independent entity or attempt 
to couple it with life insurance. 
_“Your committee feels that the rela- 
tions of the health and accident industry 
with the various legislative and regu- 
latory bodies would undergo a definite 
improvement by such a separation from 
casualty insurance. Surely if legislators 
and regulatory’ officials everywhere 
agree to the reasonability of this sepa- 
ration and the separation were accom- 
plished, health and accident insurance 
would automatically be removed from 
its present position of being tied with 
casualty insurance, which is_ receiving 
more and more specific attention from 
both the legislators and the regulatory 
bodies. Your committee recommends that 
serious consideration be given to the 
steps to be taken in accomplishing this 
highly desirable result.” 

Urges Public Relations Program 


Repeating his recommendation of 
1945 and 1944 for an institutional public 
relations program, Mr. Young offered 
the specific proposal that “this program 
should be placed for development and 
execution in the hands of a competent 
outside specialist in public relations who 
has a working knowledge of our prob- 
lems.” 

He emphasized: “Much important 
work, we are convinced, could be ac- 
complished in this way at a cost which 
would not be excessive to the member- 
ship. We recognize that cost is a factor 
to our industry and that we do not have 
the resources at our command com- 
parable to the life insurance industry. 
Nonetheless, the committee is convinced 
that a most satisfactory job could be 
done with a simple program in which 
all of us participate to the best of our 
abilities. To begin with, the problem is 
chiefly one of educating ourselves in the 
possibilities. When we say ‘ourselves’ 
your committee means each one of us 
at this meeting and not just the people 
farther down the line. 

“It is the distinct feeling of your com- 
mittee that we are the ones who need 
this éducation most. If we can but con- 
vince ourselves that we have a problem 
which demands solution and then agree 
to make every effort to solve it by 
expert guidance, your committee is cer- 





CLYDE W. 


YOUNG 


tain that tangible results can be achieved 
and the occurrence of unsatisfactory de- 
velopments prevented.” 


Joint Study of Public Relations 


Mr. Young then declared that as 
chairman of the conference public re- 
lations committee he has received an 
invitation from the chairman of the 
public relations and press committee of 
the Bureau of Personal Accident & 
Health Underwriters looking toward 
joint cooperation in studying the pub- 





Consider Change in Name 

A change in the name of the Health 
& Accident Underwriters Conference 
is under consideration, but action on 
it is not expected at this meeting. 
Sentiment on the change was sought 
a few months ago by C. W. Young, 
Monarch Life, conference public re- 
lations chairman, who reported this 
week that ninety-nine replies were 
received from member companies to 
a, questionnaire sent out. Of this 
number twenty-two were definitely 
not in favor of changing the name; 
fifty-nine companies in favor of the 
change, and eighteen companies in- 
different. A total of fifty-five names 
were suggested and the new name 
most frequently mentioned was 
“American Disability Insurers Asso- 
ciation.” 











lic relations problems. Favorable to this 
proposal, he said: “We would like the 
other associations in the industry to 
cooperate with us on ways and means 
of improving public relations within our 
business. Subject to the approval of the 
conference, the public relations com- 
mittee proposes to take the necessary 
steps in furthering this goal.” 


Urges Recognition for National A. & H. 
Association 

Another major recommendation in Mr. 
Young’s report was that the conference 
recognize and support the good work 
being done by the National Association 
of A. & H. Underwriters. He pointed 
out: 

“On July 


(Continued on Page 40) 
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etterlund Discusses Three Major 


A. & H. Problems 


In his presiden- 
R. J. Wetterlund, 
and general coun- 
National Insur- 


Cincinnati, May 21. 
tial address today, 
who is vice president 
sel of the Washington 
ance Co. of Evanston, IIL, pointed out 
three major problems facing the acci- 
dent and health insurance business as 
follows: 

The threat of rate regulation, the 
trend toward enactment of cash sickness 
legislation by Federal and state Govern- 
ments and the necessity of informing 
supervisory officials and the public of 
the high esteem in which the A. & H. 
business is held by its customers. 
that as the leader of the cas- 
ualty lines, the A. & H. industry should 
be devoting even more of its time and 
energies to research and improving and 


Saving 


perfecting its procedures and _ tech- 
niques, Mr. Wetterlund took up the 
question of the South-Eastern Under- 


writers Association case and Public Law 
15, and their effect on the A. & H. busi- 
ness. He said the fire and casualty or- 
ganizations have their solutions prac- 
tically worked out in the form of agreed 
rating bills which will be introduced in 
the next legislatures but A. & H. in- 
surance has problems of its own and to 
date the conference has been successful 
in sy that line out of the other 
rating bills. He said that the committee 
of the Commissioners having these mat- 
ters in charge “inform us informally 
that the accident and health industry is 
next on their list.” Continuing, he said: 


Must Plan Legislation 


work out the type of addi- 
tional legislation we think we need with 
the Commissioners’ committee as a part 
of the All-Industry program. It is essen- 
tial that the entire industry be unani- 
mously in back of this legislation and 
support it when it has been finally 
worked out, so as to retain all possible 
jurisdiction and = supervision with the 
several states. 


“We must 


“In some quarters it seems to be the 
opinion that the states must rate 
regulatory laws applicable to accident 
and health insurance. That view is un- 
warranted because Public Law 15 refers 
only to regulation and no mention is 
made of rate regulation. It is my feel- 
ing that rate regulation as such should 
be opposed insofar as our business is 
concerned because first, it is not required 
and second, because it is not feasible 
from : practical standpoint Ee to the 
many acci- 


pass 


ypes of policies issued by 


Evanston 


Eugene L. Ray, 
R. J. WETTERLUND 


dent and health carriers and the many 
variations of those coverages. 

“If any of the companies within our 
industry combine as to rates or enter 
into agreements which might be con- 
sidered to be in violation of the anti- 
trust laws when those laws become ap- 
plicable to our business January 1, 1948, 
then in my opinion such companies 
should change their methods of operation 
sufficiently so as not to be in violation 
of those laws rather than place the in- 
dustry in the position of having to ask 
for special legislation which would per- 
mit their methods of operation to con- 
tinue after January 1, 1948. In this con- 
nection I again repeat that unanimity of 
thought by the entire industry is essen- 
tial to the proper solution of our regu- 
lation problem.” 

Cash Sickness Laws 
respect to cash sickness legis- 
lation, Mr. Wetterlund called attention 
to the fact that since the last meeting 
of the conference California has adopted 
such a law, differing from the Rhode 
Island law in that the coverage may be 
written on a group basis by private 
carriers subject to certain requirements 
and controls. “If these requirements are 
surmountable, and I believe they will 


With 





be,” he said, “then I look for the indus- 
try to eventually write most of the busi- 
ness in California.” 

Saying that opinions of those on the 
scene are of the opinion that the Cali- 
fornia bill was a major political issue 
and under ordinary circumstances would 


have been defeated, Mr. Wetterlund 
declared: 
“The California situation makes crystal 


clear the absolute necessity for not only 
the accident and health industry in all 
of its phases, but for the entire insur- 
ance industry as a whole, to cooperate as 
a unit in these matters. If we will all 
do that, we can continue to furnish our 
coverages as an important segment of 
our enterprise system. If we do not, 
the answer is obvious, not only for our 
own industry but other insurance lines 
as well.” 

Taking up the question of the close 
cooperation that exists betwecn the 
A. & H. industry and its customers, Mr. 
Wetterlund said: 


Problem of Education 


“Another important problem we have 
is to more adequately educate the super- 
visory officials and the public as to the 
high esteem in which our business and 
service is held by practically everyone 
with whom we deal. Some authorities 
form their opinion of our business solely 
on the basis of publicity given out in 
connection with complaints made by a 
comparatively few unsuccessful claim- 
ants. Investigation discloses that almost 
all of these complaints are unjustified. 
Indications are that our industry on the 
basis of potential exposure has probably 
a smaller number of such complaints 
than any other line. 

“The supervisory officials generally 
have no way of knowing of the 
hundreds of thousands of claims we 
pay to satisfied claimants. We must bet- 
ter publicize the wonderful job we are 
doing which means improved public re- 
lations concerning which we will hear 
more later. I think the conference has 
taken remarkable strides along this line 
during the past year and this phase of 
conference activity should certainly be 
continued. In our industry as in all 
others, the many are convicted for the 


sins of the few. The few should be dealt 
with severely by the supervisory officials 
who have the policing power and _ the 
conference stands ready to lend its full 
cooperation to that end.” 

Mr. Wetterlund spoke of the Wis- 
consin plan as an experiment in the tur- 
nishing of hospital, surgical and certain 
medicai coverage by the industry in 
cooperation with the State Medical So- 
ciety, which if successful, will no doubt 
be adopted in other states. He said the 
industry should remember that in work- 
ing out this plan, it must adhere to 
sound underwriting practices “which are 
consistent with our other coverages and 
maintain our fundamental concept of 
doing business in a free, competitive 
manner through our agency forces. With 
that as a main premise, we should en- 
courage all similar plans that supply a 
larger number of people with protection.” 

Amounts of Indemnities 


He then turned to the fact that the 
amounts of indemnities of most A. & H. 
assureds were applied for in pre-war 
years and that the average income of 
those insureds has increased materially 
during the past five years and said it is 
the obligation of A. & H. companies and 
agents to call under-insurance to the 
attention of their policyholders. 

He recommended that the conference 
give particular attention to the report 
of the public relations committee which 
contains “some constructive recommen- 
dations” and said that in its executive 
session, the conference would be given 
an opportunity to decide on whether it 
wants to change its name and if so, to 
select a new one. 

Calling attention to a major trend in 
A. & H., Mr. Wetterlund said: 


Group Coverage 


“The writing of accident and health 
insurance on a collective basis—through 
group, franchise, associations, labor 
unions and other special plans, is in- 
creasing by leaps and bounds. The man- 
agement of an alert company is keeping 
abreast of the changes on this rapidly 
changing scene. Most union contracts 
today contain provisions for some form 
of group accident and health coverage. 
More and more it is being recognized as 

(Continued on Page 43) 
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Gordon Pleads for Broad Perspective 
On Part of All A. & H. Executives 


Managing Director Addresses Conference on Twenty-fifth 
Anniversary With It; Reviews Changes of Quarter 
Century; Asks for Unity 


Cincinnati, May 21.—A plea for “a 
oad perspective on the part of all acci- 
Sie and health executives, no matter 


what individual lines of accident and 
health business they are administering” 
was made by Harold R. Gordon, man- 
aving director of the Health & Acci- 


dent Underwriters Conference, at the 
opening session of that organization 
here today. 

This meeting, the forty-fifth annual 
convention held by the conference, 
marked an eventful occasion for Mr. 
Gordon and the conference; it is his 


twenty-fifth anniversary as an officer, 
and it was on his selection that the 
conference inaugurated its fact- finding 
survey and Mr. Gordon was given the 
specific assignment to conduct this sur- 
vey. Accordingly, Mr. Gordon’s address 
was more than a report of the year, as 
he had the opportunity to outline some 
of the events of the past twenty-five 
years. 
Accumulates Information 


According to Mr. Gordon, in the 
course of twenty-five years the head- 
quarters office of the conference in 
Chicago has amassed reference files cov- 
ering a large assortment of facts and 
information accumulated over the years 
which provide the membership with 
access to data unobtainable from few, 
if any, other sources. He said that 
thousands of hours of tedious research 
have gone into the work of accumulating 
not only the original statistical experi- 
ence on costs of coverage, but legal data, 
files on statutes and rulings relating to 
the approval of policy forms, a compre- 
hensive inventory of policy coverage and 
rates pertaining to practically all lines 
of health and accident lines now writ- 
ten, Also, he said, the files cover finan- 
cial and other requirements to do an 
accident and health business in the sev- 
eral states, a background of twenty-five 
years of compiled experience in legisla- 
tion, material for drafting bills, a library 
of educational material and other refer- 
ence material. 

_Mr, Gordon said that the value of 
fact-finding activity in which the con- 
ference has been engaged since 1921 is 
borne out in surveys of cause, type of 


coverage, and other factors having to do 
with complaints made by Illinois policy- 
holders on accident and health claims 
during 1945. A similar survey was made 
in Michigan, he said, and while the 
breakdown of data in both these surveys 
has not been completed and reports can- 
not be released until approved by the 
Insurance Departments in both states, 


some significant facts can be mentioned. 
Called “Bad Boy” 
“For many years,” he said, “it has 


been assumed by some persons both in 
and out of the insurance business that 
accident and health insurance was the 
‘bad boy’ of the insurance business be- 
cause of complaints made by accident 
and health policyholders. This is not 
so, as will be revealed eventually by 
these surveys. For instance, the Illinois 
survey will show that there is only one 
complaint to approximately every thou- 
sand claims paid. 

“We are now in the midst of analyz- 
ing the number of complaints per given 
number of claims in other fields of in- 
surance and I am sure you will have no 
cause to be embarrassed because of our 
record. We are also engaged in determ- 
ining the litigated cases per given num- 
ber of claims incurred. I am certain 
you will have no cause for embarrass- 
ment in this respect either.” 

Mr. Gordon said that there has been 
a very serious and unfortunate misun- 
derstanding on the part of many honest 
and conscientious public officials as well 
as insurance executives about the acci- 
dent and health line; that the fact 
overlooked by many is there is one claim 
paid for every six or seven policyholders 
in the accident and health field whereas 
in no other line of insurance does such 
frequency of claim payment occur. 


Companies Render Service 


He said that practically all accident 
and health coverage is written by com- 
panies whose intention it is to render 
service to policyholders and to pay their 
claims promptly and that few complaints 
are made against such companies. 

“Only a_ relatively few companies 
which constitute an almost negligible 
percentage as far as volume of business 














HAROLD R. GORDON 


is concerned incur the large percentage 
of complaints,” he said, “but unfortun- 
ately this reflects upon the business as 
a whole. However, even this almost 
negligible minority causing most of the 
complaints could be eliminated by proper 
enforcement and effective regulation by 
State Insurance Departments, most of 
which have ample regulatory powers 
given them by statute. A few Insurance 
Departments seemingly prefer to indict 
our industry as a whole because of the 
comparatively few companies which are 
the source of complaints by the public.” 

Comparing conditions of today with 
those of twenty-five years ago, Mr. 
Gordon brought out the following facts: 


in 1921, there were eighty companies 
in the conference, today there are 142; 
in 1921 health and accident premiums 


amounted to $125,000,000; today they are 
above $600,000,000; then there was prac- 
tically no group insurance, now it counts 
for more than 40% of the business writ- 
ten; in 1921 non-cancellable business 
was in its infancy and hospital and med- 
ical care insurance were almost unheard 
of except as a by-product in loss of time 
policies, whereas today they loom large 
on the horizon; twenty-five years ago 
the accident and health business was 
rather isolated and regarded, to some 
extent as a side-line business, whereas 
today accident and health premiums lead 
all casualty lines. 


Talks on Unity 


Under the subject of “unity,” Mr. Gor- 
don said that the accident and health 
industry cannot ignore problems facing 
other lines of insurance, but, he said, the 
fact remains that within the accident and 
health industry there are divisions which 


as a natural consequence of their evolu- 
tion over past years have remained 
rather isolated believing that what con- 
cerned other branches of the business 
did not concern them. This, he said, 
is an erroneous premise today and 
there is real need for unity in the A. & 
H. field. “Do not forget,” he added, 
“that every accident and health line 
lives in a glass house, so let’s not throw 
stones.” 


Speaking of Public Law 15, Mr. Gor- 
don said that while the A. & H. com- 
panies were not involved in the action 


that led to the Supreme Court decision 
and enactment of the law, “yet we are a 
part and parcel of the insurance business 
and because it does affect certain pro- 
cedures in other lines of, insurance we 
must necessarily cooperate as far as 
possible to the end that private insur- 
ance can serve the public in an orderly 
and efficient manner.” 

However, he said, there are many 
problems concerning regulation of A. & 
H. business that differ radically from 
the regulation of other lines of insur- 
ance, and it is the responsibility of the 
accident and health industry as a unit to 
see to it that sufficient regulatory power 
is given each state over the A. & H. 
business to insure adequate control over 
the business without handicapping its 
growth and maintaining freedom of com- 
petition in coverage as well as rates. 

Cooperative Efforts 

He listed the following organizations 
with which the conference is maintain- 
ing friendly relationships through co- 
operative efforts and joint committees: 
Bureau of Personal Accident & Health 
Underwriters, National Association of 
Accident & Health Underwriters, the 
health section of the insurance commit- 
tee of the Chamber of Commerce of 
the United States, the American Medical 
Association in setting up standards un- 
der its proposed program of volunteer 
prepaid medical care whereby all insur- 
ance Carriers can participate on a sound 
basis, also the State Medical Society of 
Wisconsin in handling details and prob- 
lems incidental to establishing the Wis- 
consin plan, 

The conference jointly with the Inter- 
national Claim Association was respon- 
sible for the preparation of a simplified 
short form hospital report blank whereby 
one uniform blank can be used by hos- 
pitals in reporting on hospital claims, 
he said. 

War Pool Terminated 

He said that during the past year the 
conference-sponsored Civilian War In- 
jury Pool was terminated and that the 
fifty- four companies participating in the 
program received their shares of the 
distribution of funds remaining in the 
pool. “It is important to note,” Mr. 
Gordon said, “that the entire overhead 
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Sai Proves Fine Host 





J. W. SCHERR, JR. 


Cincinnati, May 23—J. W. Scherr Jr., 
assistant secretary of the Inter-Ocean 
Casualty Co., Cincinnati, was in charge 
of all arrangements for the conference 
and he was a cordial and excellent host. 
He was elected secretary. 


Young Report 


(Continued from Page 37) 
of Accident & Health Underwriters will 
close its drive for 6,000 new members. 
The association has a fine public rela- 
tions program and its members are in 
an exccllent position to put it over. The 
more members the association has, the 
more able the association will be to 
spread its influence throughout the coun- 
try while selling the advantages of pri- 
vately operated health and accident in- 
surance. Your committee urges that you 
throw your support behind this move- 
ment. All of your agents should be mem- 
bers. In addition to raising the st andards 
of the health and accident insurance in- 
dustry through the National Association, 
each agent is in the position of being 
able to multiply in greater measure than 
any other individual, good impressions 
of the privately operated system which 
we represent. These two facts alone 
are of the essence of good public re- 
lations.” 
Scores Unethical Practices 

Before closing Mr. Young paid his 
respects to the very sm: ill minority of 
companies which by devious advertising 
and selling methods sce how much of 
the public’s money they can extract and 
how little of it they can return in bene- 
fits. In this connection he said: : 

“There are disreputable elements in 
every business. The authorities are con- 
stantly on the alert to protect the public 
and by the same token the Insurance 
Departments should vigorously use the 
wide authority they have to deal with 
similar situations in our field. It is one 
of our jobs in the public relations field 
to see that this is done. Any steps that 
may be taken to prevent this relation- 
ship being marred by the action of a 
few self-seeking opportunists will be 
well worth the cost. 

“Chief among the sore spots in the 
service to our policyholders and public 





are limited amounts of courtesy, fair 
dealing, and the will to please. If we 
could eliminate just these two weak- 


nesses—one in our sales and one in our 
service—we would be well on the way 
to success in our undertaking to insure 
the broadest possible section of the 
public with thoroughly good health and 
accident coverage. To repeat, for in- 
creased emphasis, we must ever keep in 
mind that our public reputation is our 
most precious asset.” 


Pay Tribute to Gordon and Wetterlund 


Cincinnati, May 22—Harold R. Gordon, 
managing director of the conference, was 
the center of interest at the annual 
banquet this evening, attended by some 
200 members and their wives. At the 
height of the party, the music stopped 
and he was called by O. F. Davis, Illinois 
3ankers Life, to the center of the floor. 
In a felicitous speech, recounting high 
spots in conference progress over the 
years since 1921, Mr. Davis presented 
the managing director with a_ silver 
service on behalf of the membership. 
Mrs. Gordon received two dozen roses. 


Under Mr. Gordon’s leadership the 
conference has grown from 80 to 142 
member companies; has vastly widened 
its scope of activities; improved A. & H. 
relationships with Insurance Department 
officials, and built wisely along legisla- 
tive and public relations lines. In this 
period A. & H. premium income has 
jumped from $125 million to over $600 
million. 

Mr. Davis pointed to successive steps 








in the Gordon career—his early days as 
a school teacher in Detroit; his selection 
by W. G. Curtis, National Casualty 
president, to be assistant secretary, In- 
surance Economics Society; his knack of 
organizing fact-finding surveys to im- 
prove the A. & H. business, and his out- 
standing leadership in making the con- 
ference one of the best insurance trade 
associations in the country. For some 
twenty years Mr. Gordon was executive 
secretarv and then was given the more 
appropriate title he has today. Mr. 
Gordon, surprised and greatly pleased 
by these many tributes, responded ap- 
preciatively. 

The spotlight then centered on Ray 
Wetterlund, Washington National, who 
as retiring president was presented by 
Paul Clement, Minnesota Commercial 
Men’s, a past 'president, with the tradi- 
tional gavel given to all conference 
Mrs. 
dozen 


presidents upon their retirement, 
received 


Wetterlund also two 


roses. 





A Pat on the Back 


His associates at this office know how much effort and energy 
R. J. Wetterlund, retiring president of the Health and Accident Under- 
writers Conference, expended during the past year in the interests of the 
Conference, and we take this opportunity to give him this public “pat on 
the back” for a job well done. The Washington National considered it 
an honor to have its vice-president and general counsel selected to head 
the Conference this year, and we know he has served loyally and well. 
To his successor in office and to the Conference as a whole we extend 


cordial greetings on the occasion of the first regular postwar Conference 


meeting at Cincinnati, May 20-23. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


CHICAGO 


Executive Offices: Evanston, Illinois 


Wellenkamp Fetes Press 
Cincinnati, May 22—Donald J. We len- 
kamp, Washington National Life, chair- 

man of the press committee of the ‘On- 
ference, was host to the newspaper men 
at breakfast this morning. Pres’ Jent 
George R. Kendall of the Washinton 
National and Paul Clement, Minn sota 
Commercial Men’s Association, spoke, 


SIX NEW COMPANIES ADDED 

Conference membership is now wp to 
142 companies, six having been elccted 
at this meeting as follows: American 
States, Indianapolis; Canada Healiii & 
Accident; Commonwealth Mutual, [alti- 
more; Family Life, Chicago; Progressive 
Life, Red Bank, N. and St. Paul 
Hospital & Casualty. 


HOLD PRE-CONVENTION DINNER 

Cincinnati, May 21—A pre-convention 
dinner Monday evening at the Kenwood 
Country Club, attended by 149 was a 
social success. A few played ie that 
afternoon despite the rain. V. J. Skutt, 
Mutual Benefit H. & A. was in good 
form as toastmaster. Guest speaker was 
State Senator McKee from Cincinnati. 
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Fraizer Decries Efforts to Burden 
A. & H. With Compulsory Rate Laws 


Says If Industry Considers Rating Bills, They Should Be Con- 
fined to Permissive Type; Advises Close Rela- 
tions With Life Insurance 


Cincinnati, May 21.—If the health and 
accident industry is to consider rating 
lesislation at all, consideration should 
be confined to the permissive type of 
pill and in no event should the growing 
A. & H. industry be burdened with a 
compulsory rating law of any kind or 
nature, said C. C. Fraizer, in his report 
as general counsel of the Health & Acct 
dent Underwriters Conference at the 
opening session today. 

Mr. Fraizer, formerly Insurance Com- 
missioner of Nebraska, now practicing 
law at Lincoln, Neb., has made an ex- 
haustive survey of the South-Eastern 
Underwriters Association case in which 
the Supreme Court held that insurance 
is commerce, of Public Law 15, of the 
drafts of rating bills for fire and cas- 
ualty insurance, and of the work of the 
All-Industry Committee. It is his 
opinion that because the A. & H. busi- 
ness is highly competitive, and there is 
little or no fixing of rates in concert 
or agreement, the very things covered 
in the SEUA opinion “are entirely for- 
eign to our business, generally speaking.” 


Regulation by States 
Regulation of insurance by the states, 
said Mr. Fraizer, was placed on a firm 
foundation and on the whole, state regu- 
lation has been good, competent and 
reasonably effective. “Of what does state 
reculation consist?” he asked, and con- 
tinued: 

“The answer is that the states charter 
companies, regulate their corporate 
forms and powers, regularly examine 
their financial structures and their in- 
surance practices, license their agents, 
approve their policy forms, inquire into 
their practices and their transactions 
with the public, and in a comparatively 
few instances where complaints are filed, 
examine into the merits of the com- 
plaints and reach decisions on them. 

“IT am also bold enough to suggest 
that on the whole the public has been 
satisfied with this type of regulation be- 
cause it has been legally sound and 
morally constructive.” 

Mr. Fraizer said that as a result of 
the SEUA decision, “a lot of people lost 
their perspective; that many of them, he 
believed carelessly and _ inaccurately, 
stated that there was a great public 
criticism against the insurance compa- 
nies and that Congress wanted to revolu- 
tionize the regulation of the business and 
that Federal authority, through various 
commissions and bureau, was eager and 
ready to pounce upon the insurance 
world. 

Self-Regulation Advanced 

While all of this has been alarming, 
\ir. Fraizer said, he felt reasonably sure 
that self-regulation of the insurance 
business within the industry itself has 
heen greatly advanced in that the All- 
lustry Committee representing all 
anches of insurance, with stock com- 
nies, mutuals, independents, fraternals, 
kers and agents. He said that this 
s been wholesome and for the benefit 
the insurance world and the public. 
‘Ideas have been exchanged freely,” 
said. “Competitiors have become more 
‘erant of each other. For the first 
ie in history, all phases of the insur- 
ice industry and representatives of the 
surance Commissioners: representing 
te regulations have frankly conferred 
| attempted to determine what is best 
the public welfare insurance-wise.” 
, {st the same time, he said, state regu- 
‘Allon, as an institution, has gone for- 
Ward, as reflected in the number of 


for 


Shelburne Studios 
C. C. FRAIZER 


meetings the A. & H. committee of the 
National Association of Insurance Com- 
missioners held jointly with representa- 
tives of the A. & H. industry. “There 
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has been a frank exchange of views, and 
experiences,” he said, “that is leading to 
an ideal situation such as never seemed 
possible, namely: constructive efforts, to 
give the public fine, broad coverages to 
safeguard the public from abuses, and to 
give the companies a basis upon which to 
further develop private enterprise with 
a reasonable profit motive.” 

Mr. Fraizer lauded the plan of Execu- 
tive Director Harold Gordon to have 
the local committees in the several states 
to meet with their Insurance Commis- 
sioners to establish closer contact and 
work out improvements. He said that 
the proposed improvements in the Offi- 
cial Guide alone have been worth the 
effort and that while there is still much 
work to do with respect to the Standard 
Provisions law, much already has been 
accomplished. 

“The Insurance Departments of the 
various states,” he asserted, “are the 
supreme regulatory authority, and the 
Health & Accident Underwriters Con- 
ference recognizes and respects that 
authority. I am now talking about the 
98% or 99% of the industry, I do not 
speak for the other 1% or 2% of border- 
line companies.” 

He expressed the opinion that all con- 
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cerned should once and for all realize 
the comparatively small number of 
A. & H. claims on which complaints are 
made, compared with the tremendous 
number of claims adjusted harmoniously 
and to the entire satisfaction of the pol- 
icyholder and the company. 
Answer Can Be Found 
“The blatant advertising of a very 
small number of companies,” he said, “is 
(Continued on Page 44) 








MEMO: 


ILLINOIS MUTUAL 
PREMIUM GAINS 


| LAST 10 YEARS 


“fr 
372% 
INVESTIGATE! 









GOOD TERRITORIES 
OPEN NOW 


WISCONSIN 
ILLINOIS 
MICHIGAN 
INDIANA 

- MINNESOTA 
MISSOURI 


36 YEARS EXCLUSIVELY 
IN ACCIDENT AND 
HEALTH INSURANCE 


CO 
A Policy 
to Fit 
Every Purse 

















Cc. C. INMAN 


Vice-President 


E. A. McCORD 
President 








Page 42 









May 24, 1946 





Annual 


Meeting H. 


& A. Underwriters, 





Cincinnati, 


= 


May 20-23 





Holton Hopes State Premium ‘Tax 
Question May Be Decided Soon 


Charles R. Holton, Great Northern 
Life, reporting at the closing session of 
conference annual meeting May 23 in 
Cincinnati as chairman of the taxation 
committee, said that the question of 
state premium taxes continues to be the 
all-absorbing topic of interest to the 
committee, and he predicted that light 
on this puzzling question may soon ap- 
pear. 

Mr. Holton said that the insurance 
industry became really conscious of “un- 
just impositions of the state premium tax 
when Oklahoma upped the tax on for- 
eign companies from 2% to 4%. The 
first attack on these taxes was based on 
the premise that after a foreign com- 
pany has been domesticated in a dis- 
criminating state it is rightfully entitled 
to the same treatment as that accorded 
to domestic companies; and that the 
collection of taxes from the foreign 
company which domestic companies are 
not required to pay or which are less for 
domestic companies, is a denial of equal 
protection under the Fourteenth Amend- 
ment to the Federal Constitution. 

“It was asserted that this denial of 
equal protection rendered such a taxing 
statute unconstitutional and therefore 
void. A decision of the Supreme Court 
of Oklahoma which was affirmed by the 
United States Supreme Court seemingly 
determined this contention adversely to 
the objecting companies.” 

Mr. Holton pointed out that six days 
before the decision of affirmance on the 
equal protection question, the U. S. 
Supreme Court handed down the SEUA 


“insurance is commerce” decision, “and 
thereby provided the additional argument 
that the discriminatory premium taxes 
are unconstitutional because they con- 
stitute an undue burden on interstate 
commerce.” Since then many actions 
have been brought in many different 
states to test the constitutionality of 
the statutes on this basis. 

The report called attention to de- 
cisions on the validity of the taxing 
statutes as tested by the commerce ques- 
tion as having been rendered in about 
eight states, three of which have been 
by state courts of last resort—Indiana, 
Kansas and South Carolina. The chal- 
lengedstatutes have been held valid in 
all decisions excepting one, that being 
the decision of the Circuit Court of 
Sangamon County, Ill. Continuing furth- 
er, Mr. Holton said: 

The South Carolina Case 

“The South Carolina case was accepted 
for review by the U. S. Supreme Court 
and was there argued orally on March 
8 and 11, 1946. In this case the attorneys 
general of ten different states were 
permitted to file briefs amici curiae in 
addition to the briefs filed by the insur- 
ance company and the state. The Kansas 
and Indiana cases have also been ac- 
cepted by the U. S. Supreme Court for 
hearing but have not as yet been argued. 

“Since all the furor began, the legis- 
latures of twenty-four states have taken 
steps to save these taxes to the states, 
some by removing the discrimination, 
and others by some fancy stepping cal- 
culated to retain the tax in fact but to 
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Zimmerman Makes Address 
On the GI Bill of Rights 


Cincinnati, May 22—Charles J. Zim- 
merman, CLU, director of institutional 
relations of the Life Insurance Agency 
Management Association, Hartford, ad- 
dressed the agency management session 
of the Health & Accident Underwriters 
Conference this afternoon, discussing the 
GI Bill of Rights. 


He emphasized that over a period of 
years there has developed on the part 
of business and commerce a feeling of 
suspicion, distrust and even fear of the 
bureaus of the Federal Government. 
Whereas at times there has been some 
justification for this feeling, he said, 
“nevertheless the time has now arrived 
when we must put aside any such preju- 
dices real or fancied, and sit around the 
table with Government officials in a 
friendly, frank and open-minded basis 
in reaching solutions to our various 
joint problems.” 

He said this is certainly true in con- 
nection with the GI Bill of Rights, 
adding that many companies have re- 
fused to qualify their training courses 
and facilities under PL 16 and PL 346, 
because they fear that such qualifica- 
tion may eventually lead to an effort on 
the part of Government to influence the 
type of training and the type of com- 
pensation being used by life insurance 
companies. This is true, he said, not 
only of life insurance but of other lines 
of business. 

“My own experience in rather intimate 





prescribe a formula thought to eliminate 
the discriminatory factors. No doubt the 
truly corrective statutes have tended to 
reduce the court contests on statutes as 
they formerly existed. To what extent 
a cure has been provided by the artful 
dodging tactics remains to be seen,’ 





CHARLES J. ZIMMERMAN 


dealings in past years and more spe- 
cifically in recent months with officials 
of the Veterans Administration, have 
convinced me that on the whole, Gov- 
ernment officials are anxious to get the 
advice and help of business and industry 
in solving these joint problems.” 

The institution of insurance, Mr. Zim- 
merman said, cannot afford to miss this 
opportunity of giving to Government 
the benefit of its views which are based 
on practical considerations and_ long 
years of tested experience. 

“One of the objectives of the institu- 
tional rel ations division of the LIAMA,” 
he said, “will be to foster a closer, more 
friendly cooperation between the insti- 
tution of life insurance and Govern- 
ment.” 
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‘ Fs institution of Accident and Health 
insurance is honorably performing a public 
service. It is human insurance and as such 
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Gordon Report 
(Continued from Page 39) 


and administrative expense of the pool 
amounted to less than 1%.” 

For the fourth consecutive year the 
conference was asked to sponsor and 
prepare application blanks and adver- 
tising literature for the United States 
Department of Agriculture, he stated, 
adding that while not a considerable 
umount of insurance was sold each year 
) protect people engaged in volunteer 
farm work, “it is significant that a Fed- 
eral agency should think well enough of 
he handling of this insurance program, 
by the conference to recommend our 
dir rection of it for four consecutive 
ve ars.’ 

Mr. Gordon said that more than half 

f his time during the year was spent in 
de jealoe with rulings and regulations of 
Insurance Departments, his work at the 
meetings of the A. & H. committee of 
the National Association of Insurance 
Commissioners being largely concerned 
with the Guide and problems resulting 
from approval or disapproval of policy 
forms in the several states. 

Lack Uniform Interpretation 

“There are serious problems arising 
out of lack of uniform interpretation, 
different conceptions of policy construc- 
tion and coverage, and other regula- 
tions,” he said. “I wish I could tell you 
that beginning next week the interpre- 
tation of each Department as to each 
particular question arising as to phrase- 
ology or policy provisions or benefit 
clauses would be uniform throughout 
the forty-eight states and the District 
of Columbia. 

“Even eliminating statutory differ- 
ences, which create no problem to speak 
of, such a condition would be refresh- 
ing, to say the least. Such influential 


and capably staffed states as California, 
New York, Illinois, New Jersey, and 
Massachusetts differ in their interpre- 
tation of what constitutes a properly 
constructed accident and health policy. 
The purpose of the Guide was to bring 
about uniformity, and while it has ac- 
complished much it will be some time 
before we can expect a degree of uni- 
formity that will ease our present prob- 
lems. 

“All Insurance Departments are sin- 
cere and honest in their desire to make 
certain that policy forms approved in 


their states protect the public. Not all, 
however, are in agreement as to how 
this can best be accomplished. Never- 


theless, through the sincere efforts of 
the accident and health committee of 
the NAIC and the diligent and hard work 
of their subcommittee on the Guide, I 
believe much can be accomplished and 
further, I believe that if we can draft 
proper legislation to eliminate some of 
the technicalities that have crept into 
our state rulings regarding type size and 
bold facing, and what constitutes a brief 
description in our policy forms, we can 
expect the support of such legislation 
by all Insurance Departments.” 
Outlines Legislative Bills 

Mr. Gordon outlined the measures in- 
troduced in the few states which had 
legislative sessions this year and said he 
had spent considerable time in preparing 
preliminary drafts of model A. &. H. legis- 
lation, including a definition of A. & H., 
a new section relating to policy forms, 
a new section relating to form and con- 
tent of policy and an anti-discrimination 
statute. 

He spoke of the task of increasing 
the income of the conference by approx- 
imately 55%, necessitated by enlarge- 
ment of the scope of activities and 
necessary increase in the staff. 


“After twenty-five years of experience 
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in dealing with legislation and Insurance 
Departments,” he said, “I am convinced 
that the only solution to some of our 
problems legislative-wise or in dealing 
with supervisory and public officials, is 
to back up our reasons for or against 
legislation or differences of opinion as 
to proper policy coverage by facts. Fact- 
finding surveys are tedious and time- 
consuming tasks. But they are as vital 
to a successful continuance of our busi- 
ness as any other factor.” 


Future at Stake 

In conclusion, Mr. Gordon said: 

“Our business is passing through a 
critical period. The next five years will 
determine to a great extent the future 
of our industry. With the crystalliza- 
tion of unity within our own ranks, with 
proper enabling legislation expanding 
our powers to write all needed lines of 
disability insurance, with the cooperation 
of all insurance departments, and with 
the accumulation of facts which will 
prove that the accident and health in- 
surance you furnish is better than state 
or Federal insurance, I am confident that 
we can fulfill our obligations and respon- 
sibilities to the public.” 


Wetterlund Speech 


(Continued from Page 38) 





the employer’s obligation that he should 
be the vehicle for furnishing low cost 
protection for sickness and non-occupa- 
tional accidents for his employes. 

“The Wisconsin plan, the writing of 
the coverage by private companies under 
the California cash sickness law, the 
development of medical expense cover- 
age and similar plans all fall within the 
group category. A very material in- 
crease in this type of low cost coverage 


Cilia Sie 10 Yrs. 
Old, Needs No Revision 


The January 1, 1936 edition of the 
conference manual has been in use for 
a full decade, and G. T. Delahunty, 
Alliance Life, chairman of this com 
mittee of the conference, reported at 
the Cincinnati annual meeting this week 
that its revision is not necessary at this 
time. However, he pointed out that 
several suggestions have been received 
which should be considered when a re- 
vision of the manual is next undertaken. 
Mr. Delahunty urged that member com- 
panies should write the executive officers 





of the conference giving their opinions 
as to the need for manual revision, if 
any. 

is in the immediate offing. The pro- 
gressive company is writing this kind of 
business and I expect that many more 


of our companies will enter this impor- 
tant field in the immediate future. This 
is going to necessitate an increasing 
amount of work on the bart of both the 
conference office and the group commit- 
tee in order that this type of business 
may be guided into proper channels and 
soundly underwritten. 


“The writing of group business is one 
of the most effective ways of providing 
large numbers of the public with the 


and the Government 


coverage which we 
both feel they should have. Further- 
more, group business is a good source 


of revenue for the agent not only from 
the standpoint of the group commission 
involved but also because the agent is 
able to develop additional business 
through the individual members mak- 
ing up the group. If we will provide 
now, the alleged 


more group coverage 
need for compulsory coverage disap- 
pe ars.’ 
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White Made New Member 


Of Executive Committee 


, 


W. FRANKLYN WHITE 


W. Franklyn White, assistant secre- 
tary of the Mutual Benefit Life Insur- 
ance Co., Newark, N. J., was one of the 
new members named to the executive 
committee of the conference at Cin- 
cinnati. 


H. & A. Conference 


(Continued from Page 37) 
North American Life & Casualty; R. C. 
Laub, Monarch Life; J. F. Micek, World 


Insurance Co., and Fred Grainger, Fed- 





GOOD WILL 


It is certain that there is 
only one way to build and 
retain good will and that 
is through the giving of 
worthy, needful service in 
such a way as to create 
public confidence. Private 
insurance over these many 
has been 
because it has viewed its 


years successful 
service as a sacred trust. 
“We promise to pay —" 
has been made to perform 
exactly as put down and 
that's why increasing num- 
bers subscribe to the idea 
that it is better to be safe 


than sorry. 
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MRS. SCHERR HOSTESS 

The ladies’ program, in charge of Mrs. 
J. W. Scherr Jr., included bridge and 
tea on Tuesday; inspection tour of radio 
station WLW and of the Taft Museum 
Wednesday. 
Mrs. Ralph W. Smith, high scorer, whose 
husband is president of Unity Mutual 
Life & Accident, Los Mrs. 
Frank Vanderbrouk, Monarch Life, 
Springfield; Mrs. H. G. Royer, Great 
Northern Life, Chicago; Mrs. J. E. 
Powell, Provident Life & Accident, 
Chattanooga; Mrs. E. H. O’Connor, Chi- 
cago, consolation prize. 


Bridge prize winners were 


Angeles; 





MEMORIAL RESOLUTIONS 

Memorial resolutions were adopted at 
the meeting for the following confer- 
ence members who have died since the 
last annual meeting: G. E. Bennett, John 
W. Ott and Dr. Henry N. Torrey, all of 
Michigan Mutual Liability; C. M. Good- 
now, Craftsman; C. C. Hannah, Fire- 
man’s Fund Indemnity; Chester W. Mc- 
Neill, Union Mutual Life; Frank Mikel- 
son, Washington National; John E., 
Reilly, Old Line Life. 





eral Life & Casualty Co., Detroit. 
Travis T. Wallace, president, Great 
American Reserve of Dallas, also spoke 
at this session on “Larger First Com- 
missions vs. Level Commissions.” He 
argued that A. & H. can be sold more 
economically on the larger first com- 
mission basis, just as in life insurance, 
than on the level commission basis. He 
summarized: “A. & H. insurance is in 
reality a branch of life insurance. It has 
been conclusively proved that A. & H. 
can be sold effectively on the life plan 
of compensation because the sale and 
servicing of A. & H. is comparaBle to 
that of life insurance and is not com- 
parable to sale and servicing of fire and 
casualty insurance.” 


Hanselman Says LLAMA May 


Enter A. & H. Research 
Cincinnati, May 22—Wendell F. Han- 
selman, Union Central vice president, 
brought geetings to the conference from 
the Life Insurance Agency Management 
Association of which he is president, this 
afternoon at the opening of the agency 
management session. 

A special committee, he said, is in- 
vestigating the. possibilities of what 
assistance the LIAMA might give to the 
conference in the field of A. & H. re- 
search. He said that a request for such 
assistance has been made by a number 
of companies which are members of both 
associations. 

Results of the study will be reported to 
the next meeting of the LIAMA board 
in Hartford next June and while Mr. 
Hanselman could not say how the special 
committee’s report would be received, he 
said it is significant that A. & H. re- 
search is now receiving attention because 
the old. Life Insurance Sales Research 
Bureau confined its interest strictly to 
life insurance. 

W. M. Rothaermel, Pacific Mutual 
Life, is chairman of the committee. 
Members are Frank L. Barnes, Ohio 
State Life; R. H. Belknap, Occidental 
Life, California; L. W. S. Chapman, 





WENDELL F. HANSELMAN 


LIAMA;; J. C. Higdon, Business Men’s 
Assurance, and John Marshall Holcombe, 
Jr., manager, LIAMA, ex-officio. 





Fraizer Speech 
(Continued from Page 41) 


most annoying to the legitimate compa- 
nies as well as to the Insurance Depart- 
ments. I do not have the answer to 
that evil but I do believe that an answer 
can and will be found. The 98% or 99% 
of health and accident insurance com- 
panies that do not engage in these prac- 
tices should not be blamed for the small 
number that do.” 

Mr. Fraizer, stated that while up to 
the present time there has been little 
suggestion that A. & H. should have 
rate regulation, he had attended the 

meetings of the All-Industry Commit- 


tee to keep in close touch with the think- 
ing relative to proposed fire and casualty 
ills. 

He said that the other branches of 
the insurance business long ago estab- 
lished patterns and traditions, acting in 
concert as to rates, coverages and forms 
and that the Supreme Court decision 
followed by Public Law 15, directly af- 
fected these long existing patterns. But, 
he continued: 

“Our conference, being no part of 
these old traditions and with our menr 
bers acting in concert only to a very 
limited extent, has recently been called 
upon to determine how all of these 
things affect us and what, if any, legisla- 
tion in the various states is desirable 
from our point of view.” 
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Hospital Insurance Committee Keeps 


Pace With Latest Trends in This Field 


[he hospital insurance committee’s re- 
port submitted to the conference on May 
23. the closing day of its annual meeting 
i Cincinnati, represented the most com- 
niete analysis of the current problems 
in this fast growing A. & H. line that 

; been submitted to the conference to 
date. Irvin A. Weaver, Secured Casualty 

f Indianapolis, is chairman of the com- 

mittee and C. E. Waller, Professional 
Insurance Corp., Jacksonville, Fla., is 
its secretary. A discussion of hospital 
insurance costs came in for a major 
share of the interest. 

The committee is also taking steps to 
acquaint itself with the pre-paid medical 
plans and ideas of the American Medi- 

| Association and is offering its serv- 
ices in an advisory capacity in helping 
to solve the problems “that may logically 
arise in trying to make a substantial, 
favorable showing of growth for the 
voluntary hospital plans.” 

In the introduction to the report the 
committee stresses that in its studies 
during the past year attention has been 
devoted almost wholly to individual and 
family group hospital and surgical in- 
surance. This emphasis, it is explained, 
has been “because we felt that the group 
divisions are in a sounder and better 
understood position, and that information 
concerning individual and family group 
insurance was more urgently needed.” 

“In fact, among conference member 
companies many have recently entered 
the field of individual and family group 
writing and many other companies have 
taken steps during the past two years 
to broaden their coverage, eliminate ex- 
clusions, limitations, exceptions, etc. The 
committee’s observation is that “in gen- 
eral they have displayed a highly com- 
mendable attitude towards the general 
objective of giving the individual policy- 
holder the greatest possible return for 
his premium, while extending their ef- 
forts to interest the largest possible 
number of individuals.” 


Plain Facts on Policy Misrepresentation 


Mr. Weaver’s committee minced no 
words in discussing certain practices of 
misrepresentation on the part of a few 
companies which have foisted upon un- 
suspecting individuals “policies of hos- 
pital insurance represented as full hos- 
pital coverage but which, due to a 
multiplicity of exclusions, exceptions 
and limitations, returned less than 25% 
of the policyholder’s dollar in claims. 
Says the report in this connection: 


“A number of companies have un- 
que ——, been guilty of this practice, 
but among A. & H. companies generally 
they constitute a very small percentage 
and one which is daily becoming smaller. 
It is true, however, that no company, 
no matter how altruistic its motives 
may be, can provide individual and 
family group coverages and tolerate the 
lich claim ratios prevalent in group 
Writing. Acquisition costs, claim costs, 
c« sts of servicing and conserving are 
all higher when writing individuals, and 
there is much less protection against 
adverse selection. 


Premiums Must Rise 


“Premiums must be higher to cover 
ese higher costs. Claim ratios, there- 
ove will inevitably be lower. We be- 
lieve that individuals who are not mem- 
be:s of large groups or employes of 
lare ‘e corporations, value their positions 
in life enough to be willing to pay high- 
er premiums for their security against 
the shock of sudden illness or accident, 
an’ that definite provision should be 
sn le for them to do so.” 

‘ne of the major recommendations in 


the report, contained in the section de- 
voted to “a discussion of costs,” was 
that if private companies are to com- 
pete with non-profit associations and 
with state operations in some states “it 
would seem highly desirable that each 
company should have at hand fairly ac- 
curate cost data on the various features 
which go to make up hospital and sur- 
gical coverage.” 

Selling of hospital insurance, the re- 
port points out, was so easy when the 
companies first started to write the 
coverage, that increases in volume came 
without any special effort and with no 
great attention being given to what the 
companies then considered to be a more 
or less academic subject—pure costs. It 
was noted, however, that most companies 
either reduced their rates or broadened 
coverages progressively when low claim 
ratios seemed to persist. Their object 
in so doing was to bring about a greater 
volume while taking a lower “per policy” 
profit, but still without resorting to de- 
tailed pure cost study. 


This situation is slowly changing for 
the better but Mr. Weaver explained 
that when the committee first sent out 
its request for information on an “ex- 
perience report” form “nearly all of the 
companies replied that their statistical 
machinery was not set up in a manner 
that would provide the information ne- 
cessary to complete the report. Since 
that time quite a number of companies 
have taken the necessary steps to render 
possible the accumulation of such in- 
formation but the total accumulated and 
reported to us is still quite inadequate 
for use as a means of determining any- 
thing very dependable as to pure costs 
for general use. Claim incidence on male 
adult claimants as disclosed by fourteen 
companies ranges from 5.06 per 1,000 
per month to 7.4 per 1,000 per month 
varying with method of selection and 
underwriting standards.” 


Mr. Weaver submitted one table which 
showed the ranges of incidence reported 
for men, women and children. Another 
table pointed to duration of hospital 
cases as disclosed by reports received 
from sixteen companies. This table, he 
said, disclosed wide variations, most of 
which are due, in the committee's 
opinion, to the lack of sufficient volume 
in individual companies’ experiences, but 
some of which is unquestionably due to 
differences in policy contracts as to the 
number of days payable and other vary- 
ing provisions. This table is shown as 


follows: 
No. of Cos. Shortest Longest 
Reporting Duration Duration 
Oe xcawcnas 16 4.5 days 12.6 days 
Women ....... 9 6.3 days 11.1 days 
Childe ex cnc 7 3.2 days 8.3 days 


Urges Cos. to Set Up Similar Tables 
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member companies should produce, from 
their own experience, similar tables 
which, when sufficient volume is attained, 
will give a month to month index of 
experience. Similar statistical machinery 
should also be set up for maintenance 
of cost records on all other features 
covered, such as miscellaneous hospital 
expenses, surgical schedules, medical 
treatments, nurse hire, ete., “so that an 
increase or decrease in limit of indemni- 
ties in any of the items could imme- 
diately be appraised and the proper in- 
crease or reduction in rate estz iblished 
without hesitation and with confidence.’ 

It was also urged that trends of varia- 
tion in costs ‘of separate features be 
watched from month to month, and rate 
or policy alterations made whenever 
they appeared necessary or desirable. 


Threat of Gov’t Insurance 


As to the future of hospital insurance, 
the report frankly expresses the belief 
that “we are all unquestionably faced 
with the threat of government interven- 
tion if we do not make adequate cover- 
age at reasonable rates available to the 
masses of the people very quickly.” The 
report continued: 

“President Truman’s recommendations 
and those of the Social Security Com- 
mission for the broadening of the social 
security program to include hospital and 
medical care, are still receiving serious 
consideration by our law-makers in spite 
of the way substantial opposition which 
exists among our people. As was re- 
cently pointed out in a paper by W. A. 
Milliman, Equitable Society vice presi- 
dent, presented before the American 
Philosophical Society, the success of any 


is quite well known that the American 
Medical Association has reacted violently 
in opposition to having its profession 
socialized or regimented, it would seem 
to your committee that our members 
would do well to cooperate with that 
association in its efforts to bring about 
the greatest possible spread of voluntary 
pre-paid hospital and medical care. 
“With that idea in mind your com- 
mittee has taken steps to acquaint itself 
with the plans and ideas of the American 
Medical Association and to offer its 
services in an advisory or other capacity 
in helping to solve the problems that may 
logically be expected to arise in trying 
to make a substantial, favorable show- 
ing of growth for the voluntary plans.” 


Cooperation With Doctors 


Cognizance was also given in the re- 
port to the prepaid medical care plans 
which have been organized by the doc- 
tors themselves in a number of com- 
munities with varying degrees of success. 
In a few instances, it was noted, state 
plans to be underwritten by commercial 
companies have been sponsored by the 
doctors, and these plans usually have 
included hospital care along with sur- 
gical and medical care. In this connec- 
tion, the recommendation was made: 

“The conference has heretofore con- 
sidered hospital and medical insurance 
to be separate things, but surgical 
schedules have quite commonly been in- 
cluded in hospital insurance policies. We 
have thought of medical insurance as 
being only that type of coverage pro- 
viding for payment of doctors’ bills and 
calls in the home or hospital and for 
services rendered in the doctors’ office. 
This more or less arbitrary division is 


TT ‘. meet ; such program would depend largely upon now being eliminated, for doctors’ calls 
1e report’s suggestion in making use the participation and the cooperation of 
of figures such as the above was that the medical profession. Since the fact (Continued on Page 48) 
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An nu al 


Few Cos. Experiment on 
Sub-Standard Plans 


T. LOYAL ANDERSON REPORTS 
Special Risks Conaines of Conference 
Sees Differential Rating Plan as 
Equitable to Policyholders 


T. Loyal Anderson, Federal Life of 
Chicago, chairman, special risks com- 
mittee, was pleased to note in his re- 
port to the H. & A. Conference in ses- 


at Cincinnati this week that prog- 
member com- 


sion 


ress has been made by 
“working out 
problem of granting 
coverage to risks with 


requiring rejec- 


panies in the past year in 
a solution to the 
or continuing 
impairments previously 
Consensus of opin- 


tion or termination.” 


ion members of his committee 


was that the differential rating plan is 
more equitable to policyholders and “we 


among 


are hopeful that experience will 
that it I 


will be 
special risks according 


prove 
these 
degree of 


possible to rate 


to the 
impairment similar to the long estab- 


lished 


evaluating 


companies in 
risks.” On 


Anderson cau- 


practice of life 
sub-standard life 
this point, however, Mr. 
tioned: 

“Tf such plan is adopted underwriters 
alert to the probability of 
the hazard increasing with time in cases 


should be 


of certain degenerative causes of im- 


Perhaps in such cases the 


should 


pairments 


company require reunderwriting 
annually.” 

special risks 
time since the 


speaking, the 
has marked 


Generally 
committee 
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1945 annual meeting, reason being that 
the amount of experience accumulated i in 
the interim would be insufficient to form 
the basis of any definite conclusions. Mr. 
Anderson said, however, that his com- 
mittee is mindful of the importance of 
its problem and “believes that later it 
will be able to submit sufficient data 
on actual experience of companies un- 
derwriting sub-standard risks to rec- 
ommend whether or not changes in 
procedure, rates or coverage will be 
advisable.” He further reported: 


What Individual Companies Are Doing 


“One member company is underwrit- 
some sub-standard risks on a dif- 


ing 
ferential rating basis. Each such case 
is underwritten individually and the 


rating is based upon the underwriter’s 
opinion of the seriousness of the im- 
pairment involved. Your committee is 
pleased that this company is following 
wi a course of procedure and is hope- 
ful that the experience will prove this 
practice to be workable within prac- 
ticable limits. 

“Several companies have adopted the 
practice of continuing existing policies 
of policyholders who become impaired 
because of some condition which pre- 
viously would have necessitated retire- 
ment from the risk. If any company is 
reluctant to offer the special coverage 
to new risks the practice of continuing 
present policyholders may offer a means 
of experimentation with less hazardous 
risks. 


“At least one other company has 
adopted the committee’s plan and_ is 
offering the conference policy at the 


suggested rates to applicants generally.” 

In closing its report the special risks 
committee promised to apply itself dili- 
gently to its assigned task in this novel 
field and said: “We will appreciate the 
cooperation of everyone and_ strongly 
urge that this committee or conference 
headquarters be advised of each com- 


Since 1903. 








Haffner Sees Changes Needed 
In Miscellaneous Blank 


R. R. Haffner, Business Men’s Assur- 
in reporting to the H. & A. Con- 
ference at Cincinnati this week as chair- 
man of the blanks committee, said that 
some changes should probably be made 
in the miscellaneous blank and that his 
committee stands ready to consider any 
such changes for recommendation to the 
Insurance Commissioners’ blanks com- 
mittee. Inasmuch as changes must be 
submitted to the NAIC by March 15 
of each year, Mr. Haffner said his com- 
mittee will stand ready to submit its 
changes by not later than February 1 
in order to have them approved for the 
current year’s annual statement blank. 
No suggestions for changes in the 
miscellaneous blank were submitted in 
the past’ year. A question, however, was 
raised as to the inclusion of the casu- 
alty insurance expense exhibit in the 
1945 miscellaneous blank. Said Mr. Haff- 
ner: “Although there was some doubt 
that the NAIC blanks committee in- 
tended that life companies writing health 
and accident insurance and mono-line 
health and accident casualty companies 
should complete this exhibit, since some 
states required its completion by all 
companies, it was considered advisable 


to recommend its preparation and filing 
by not later than May 15. 


ance, 





pany undertaking to underwrite this 
class of risks, together with a copy of 
its policy form and rates and a state- 
ment of its practices in selection of 
risks,” 


Cincinnati, 





May 20-23 


State Liaison Committees 
Operating in Six States 

Most helpful suggestion received and 
acted upon by the conference insurazice 
department committee during the past 
year, reported Chairman Neil L. Criss, 
Mutual Benefit H. & A., was that state 
liaison committees be formed between 
conference headquarters and the Insur- 
ance Department of the home state of 
conference member companies. Report- 
ing at the closing session of the annual 
meeting this week in Cincinnati, Mr. 
Criss said that this procedure has pro- 
duced excellent results. He said: 

“In Illinois, for example, there has 
been an Illinois advisory accident and 
health committee for some years which 
has acted in a cooperative manner with 
the Illinois Insurance ie grer’s in the 
consideration of A. H. problems. It 
was responsible for aeveunior certain 
underwriting rules and advertising prin- 
ciples in the conduct of the A. & H. 
business in that state. 

“Similar committees have also been 
organized during the past year in Michi- 
gan, Ohio, Texas, California and Mis- — 
souri. It is hoped that additional com- fF 
mittees can be organized in other states FF 
where a number of companies are fF 
domiciled. : 

“Through the medium of a state acci- 
dent and health committee all insurance 
department matters of interest to our §— 
industry can be referred directly to the Ff 
chairman of such committee, and if 
necessary, a meeting can be held with 
the Insurance Department on_ short 
notice. In addition, the value of such 
a state committee can be enhanced if 
the various insurance departments know 
that such committees exist and can go 
to them for suggestions and advice. 
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Annual 


Discusses Home Office Management 


Gladys Edwards Enumerates List of Managerial Respon- 
sibilities; Advocates Job Analysis, Employe 


Meeting H. @& 


Counseling and Rating Systems 


Cincinnati, May 21—Gladys P. Ed- 
rds secretary, Illinois Mutual Cas- 
itv Co., Peoria, and chairman of the 
me office management committee, 
oke at the session of the Health & 
\ccident Underwriters Conference this 
flernoon. Her subject was “Home Of- 
e Management.” 

She said that exchange of experience 
is essential but that obviously each 
1anagement must attack its own par- 
ticulad problem and remedies gleaned 
from the experience of other executives 
and supervisors should be used only 
after diagnosis of the conditions to be 
treated. “Hence,” she continued, “top 
management nees more than ever to 
vive its attention to the selection and 
development of competent and _ able 
middle executives and supervisors and to 
4 continuous study of organization re- 
lationships.” 

Miss Edwards enumerated a list of 
managerial responsibilities, which she 
said apply in principle to any office, 
large or small, although the primary 
difficulty in a large office is delegation 
of authority and coordination of activi- 
Following is the list: 


ties 
Managerial Responsibility 


to be done —and 
accomplish the pur- 


things 
to 


“Planning 
methods to use 
intended. 

“Organizing 
through which to 
co-ordinate work. 

“Staffing—procuring personnel, train- 
ing and assigning them, considering 
their aptitudes, maintaining favorable 
working conditions. 

-a continuous task of mak- 


| se 


authority 
define, and 


establish 
arrange, 


“Directing— 


ing decisions and putting them into 
effect. 
“Coordination—the duty of inter-re- 
lating various parts of the work. 
“Reporting—keeping superiors and 


subordinates informed through records, 
study and inspection. 

‘Budgeting—fiscal planning, account- 
ing and control.” 

She advocated job analysis, employe 
counseling and employe rating gt igo 
The purpose of the rating, she said, 

!o make as definite and objective as - Ri 
sible an appraisal of a worker’s qualities 
and characteristics as they relate to his 
working fitness. This, she said, ties in 
with the job analysis schedule, which 
provides all the information about the 
job itself and the requirements of the 
vorker for successful performance to 
complish this purpose. 


‘Getting qualified workers in appro- 
jriate jobs is a task that can be done 
ost adequately when the transaction is 

‘sed on a thorough understanding of 

job and the worker and to be last- 
and effective, it must satisfy the de- 
es of both the worker and the em- 
er,” she said. 
Selecting the Worker 


_ Selecting the worker for a certain 
lid of work and bringing him into pro- 
tive relationship with it, are two 
irely different things. In order to 
ge the gap, we must introduce the 
tker to his work. We must impart 
im that information, that confidence, 

nd 1 het point of view that will trans- 
lor him from an accepted applicant, 
10, nevertheless is usually ill at ease, 
a capable ‘worker, confident, and 
rested. The personnel interviewer 
naturally’ impart much information 
‘o the company, its history, tradi- 


Wil 


tions, and 


policies that 
establish confidence and interest on the 


part of the worker.” 


Miss Edwards summarized her points 


as follows: 


“The need for organization, and the 
steps involved in such organization. 
“Determining activities which must be 


performed. 


“Analyzing relationship between ac- 


tivities. 


“Grouping and assigning activities. 
structure 


“Establishing 
supervision. 


“Responsibilities of management. 


3 


“Training of personnel. 


“Development of good morale. 
evaluation, 
of activities and functions.” 


“Coordination, 
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sided over the round table discussion on 
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afternoon. 
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* We have been and are continuing to 
grow both rapidly and soundly. The 
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actively doing business in all 48 States, 


the District of Columbia and Hawaii. 
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Modern Group Trends 


LEADS ROUND TABLE DISCUSSION 


Sees Compulsory Insurance as Greatest 
Warns of Income 


May 21.—Saying that the 
most important problem facing the acci- 
and health insurance companies at 
is the threat of state 
insurance, 
Cleaver, of the United Pacific Insurance 
chairman 
conference’s group committee, pre- 


C. 


this 


He led off the discussion with a brief 
the history and growth of 
group accident and health insurance, and 


“It is not claimed for group disability 
the answer to all 
accident insurance prob- 


II 





of 








May 20- 23 


lems, nor that it ossitia all the pro 
tection of this type that anyone needs. 
On the contrary, it is recognized that 
there are certain features of group 
plans which make them less satisfactory 
in some respects than individual pol- 
icies. One of these is the inability of 
the worker to carry his insurance from 
one place of employment to another 
without interruption.” 


Group Insurance Function 

Describing the function of group sick 
ness and accident insurance as providing 
at least a modest level of disability 
benefits to all employes of the group 
in which it is installed, Mr. Cleaver de- 
scribed a number of forms of group 
insurance and said that almost all such 
coverage is written under a master pol- 
icy form issued to an employer with 
individual certificates to employes. He 
gave the following warning: 

“As group insurance has become bet- 
ter known, Labor Unions, Fraternal 
Orders, clubs and associations of various 
kinds have sought coverage. Some pol- 
icies have been issued to such organiza- 


tions and, no doubt, this can be done 
successfully under certain conditions. 
[his type of group, however, presents 


some special problems. Where insurance 
is offered regardless of physical condi- 
tion, selection based on employment is 
necessary to assure a fair, average 
physical risk, also steady employment 
for salary or wages is a requisite for 
income insurance to prevent malingering. 
Income insurance based solely on mem- 
bership in some organization without 
regard to employment is unsound.” 

Mr. Cleaver predicted that the blanket 
coverage method will be applied to more 
and more risks in the future and said 
that the model group bill which is being 
prepared by the conference for state 
legislatures is designed to provide a 
definition sufficiently broad to permit the 
writing under group or blanket form 
of all types of coverages which can best 
be underwritten on that basis. 


Lists Suitable Risks 


He gave the following examples of 
risks that are suitable for blanket cov- 
erage and said that a volume of business 
under these specialty coverages “makes 
a good hedge against the threat of 
Government entry into the health in- 
surance field” 

Volunteer 
athletics, 


fire departments, school 
student body insurance, gen- 


eral sports coverage, campers’ policies, 
clubs and associations. 
“Recently,” he said, “the insurance 


companies have been endeavoring by 
various means to extend their disability 
and hospital coverages to an ever great- 


er- segment of the population. Un- 
doubtedly the threat of Federal and 
state health insurance plans has had 


some effect in bringing this about. Sur- 
veys made by the Government and by 
insurance companies have focused at- 
tention on those workers who have not 
been covered by group plans and who, in 
some cases, are not eligible for indi- 
vidual policies. . The trend is toward 
extending the benefits of group under- 
writing as widely as possible and thus 
lessen whatever legitimate pressure may 
exist for compulsory health insurance 


plans.” He continued: 
Socialization Threat 
“This threat of socialized insurance 


and socialized medicine has had at least 
one beneficial result in bringing about 
closer cooperation between medical so- 
cieties, hospital associations and the in- 
surance industry. This is something that 
should have taken place long ago. Had 
these groups been working together dili- 
gently through the past years in the 
common cause of protecting the public, 
they might not have found themselves in 
their present plight. It is not the in- 
tention to minimize the splendid work 
they have been doing separately, but 


(Continued on Page 50) 
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Purdue’s A. & H. Course 
Featured by Dr. G. E. Davis 











GE0RGE E. DAVIS 


Cincinnati, May 22—Dr. George FE. 
Davis, director of student affairs at Pur- 
due University, was the final speaker on 
this afternoon’s program of the confer- 
entire talk to 
Purdue’s accident and health sales course 


ence and devoted his 
which since its introduction a year or 
more ago has been successfully con- 
ducted and enthusiastically received by 
A. & H. 
Dr. Davis paid justified tribute to the 
late Mansur B, Oakes, Indianapolis edu- 
cator, who did an outstanding job in 
organizing Purdue’s A. & H. course. 

In addition to his reputation as an 
educator, Dr. Davis is one of the fore- 
most authorities in the country on 
James Whitcomb Riley, the famous 
Hoosier poet. Dr. Davis has been on 
the Purdue faculty since 1927 as pro- 
fessor of education and since last De- 
cember has served as director of stu- 
dent affairs. 


companies and agents alike. 


Ins. Economics Society May 
Be Merged With Conference 


Although not prepared now to make 
a specific recommendation, the planning 
committee of the H. & A. Conference, 
O. F. Davis, Illinois Bankers Life, chair- 
man, is studying the advisability of 
having the conference eventually assume 
the activities and responsibilities of the 
Insurance Economics Society. 

Reporting on the 


year’s progress of 


his committee, which was appointed by 
the conference president at the 1945 an- 
nual meeting, Chairman Davis told the 
Cincinnati gathering this week: 

“Our committee was empowered by 
the executive committee a year ago to 
develop and execute a well-rounded 
program of expansion of all activities of 
the conference, including the authority 
to hire a general counsel, additional 
employes, to acquire additional office 
space, and to put into effect other plans 
and practices such as having the execu- 
tive offices issue the Conference News 
Bulletin on a monthly basis, and to in- 
augurate a weekly news letter to be 
forwarded to all of the membership. All 


of these recommendations have been 
carried out. 
“The executive committee requested 


the planning committee to study the 
possibilities of the conference eventually 
assuming the activities and the respon- 
sibilities of the Insurance Economics 
Society, and to have formed immediately 
a social security committee to meet 
jointly with a like committee of the 
Insurance Economics Society. Its pur- 
pose was to review the past accomplish- 
ments of the society, and to make rec- 
ommendations to the executive commit- 
tees of the conference and of the society 
as to future plans and practices. The 
two committees above mentioned have 
been formed, and have met jointly on 
two occasions. The planning committee 
is continuing its study of the advisabil- 
ity of the conference eventually assum- 
ing the activities and the responsibilities 
of the Insurance Economics Society, but 
has no recommendations in this regard 
to make at this time. It is studying this 
matter further jointly with the social 
security committee.” 

REVISE FRANCHISE DEFINITION 
Chairman Yaudes Reports That it Will 
Be Resubmitted to NAIC At Its 
June Annual Meeting 
Chief accomplishment of the confer- 
ence franchise committee this year was 
the preparation of a revised definition 
of franchise insurance and its approval 


by the A. & H. committee of the Na- 
tional Association of Insurance Com- 


missioners meeting on April 30. S. S. 
Yaudes, Time Insurance Co., as chair- 
man of the franchise committee, re- 
ported this progress at the Cincinnati 
gathering of the conference this week. 
The approved definition, which has been 
given to the industry committee with in- 
structions to work it into an enabling 
act suitable for submission to any legis- 
lature and to resubmit it to the NAIC 
next month in Portland, is as follows: 

“Franchise Accident and Health Insur- 
ance. Accident and health insurance 
on a franchise plan is hereby declared 
to be that form of accident and health 
insurance issued to 

““(1) Five or more employes of any corpora- 
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Select Insurance for Select Risks 


Sickness and Accident Policies for Hospital and Surgical Reim- 


bursement for Preferred Occupations. 
Over 41 years of Successful Service. 


Write for Application and Literature to 


MINNESOTA COMMERCIAL MEN’S ASSOCIATION 


Paul Clement, Secretary 


Minneapolis 4, Minnesota. 
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Our desire is to serve with justice and integrity those whose 
protection is entrusted to our care; to support right prin- 
ciples and oppose bad practices in insurance; to develop 
character, ability and knowledge; to value honor above 
profit; thus to be faithful to ourselves and to those we serve. 


THE WORLD’S LARGEST EXCLUSIVE 
ACCIDENT COMPANY 


Premium Income Exceeds $50,000,000 








tion, co-partnership, or individual employer or 
any governmental corporation, agency or de- 
partment thereof; or 

“(2) Ten or more members of any trade or 
professional association or of a labor union or 
of any other association having had an active 
existence for at least two years where such 
association or union has a constitution or by-laws 
and is formed in good faith for purposes other 
than that of obtaining insurance; 
where such persons, with or without 
their dependents, are issued the same 
form of an individual policy varying only 
as to amounts and kinds of coverage ap- 
plied for by such persons, under an 
arrangement whereby the premiums on 
such policies may be paid to the Insurer 
periodically by the employer, with or 
without payroll deductions, or by the 
association or its members, or by some 
designated person acting on behalf of 
such employer or association.” 

The committee also considered a pos- 
sible alternate to paragraph (2) above, 
reading as follows: 


“Ten or more members of any trade or pro- 
fessional association or of any association or 
organization of employes of one employer or of 
any association or organization of any employed 
or self-employed persons of any one trade or 
profession.” 


Hospital Report 


(Continued from Page 45) 


and surgery are certainly more closely 
allied than either is with hospital serv- 
ice. 

“We therefore recommend that our 
two committees devoted to these two 


subjects should work together closely, 
and that both should cooperate with the 
doctors in their efforts to establish work- 
able prepaid medical and hospital care 
plans wherever possible. 

“It should not be too much to hope 
for that the deliberations of the com- 
mittee of the American Medical Associa- 
tion, to whom the task has been dele- 
gated, will eventually lead them to the 
establishment of a set of minimum 
standards or to several such sets for 
use in different parts of the country; 
and that, once such minimum standards 
are established and approved for any 
given state or community, any insurance 
company, qualified to do business in that 
state or community, could draft policies 
to meet such standards. It is our belief 
that if such a procedure were followed 
competition among companies and asso- 
ciations would guarantee within a very 
short time wide distribution of approved 
voluntary pre-paid hospital and medical 
care.” 





NEW YORKERS AT MEETING 
Among the New Yorkers attending 
the H. & A. Conference meeting in 
Cincinnati this week are James R. Gar- 
oe National Casualty Co.; Raymond 

Smith, Globe, Royal and Eagle In- 
ae Cos.; Joseph F. Follmann, Jr. 
and Ray L. Hills, representing the Bur- 
eau of Personal A. & H. Underwriters, 
and respectively its manager and gov- 
erning committee chairman, 





Raymond-Commerce Building 





SELL THE BEST IN HOSPITAL INSURANCE! 


THE HoosiER CASUALTY COMPANY 
OFFERS 
INDIVIDUAL POLICIES FOR MEN AND WOMEN 
17 TO 75 YEARS OF AGE 


Full Standard Policy at Increased Rate 66 to 75 
No Waiting Period Except First 30 Days 
(Special Child's Policy —3 Months to 18 Years) 
Family Group Policy — 3 Months to 75 Years 
Maternity Benefits Included 


WILLIAM ForpD 


GENERAL AGENT , 
Phone MArket 2-137]. 


Newark, N. J. 





















M 


> 












» 1946 





losely, 
ith the 
work- 
il care 


) hope 
» com- 
ssocia- 
l dele- 
to the 
nimum 
ts for 
untry; 
ndards 
yr any 
urance 
in that 
olicies 
belief 
llowed 
| asso- 
aA very 
proved 
1edical 


NG 

ending 
ing in 
. Gar- 
ymond 
le In- 

















May 24, 1946 


CLE TELS ~ TH 
Caruattro 
Ay ‘ ean : 












Page 49 











partlett Greene Dies 
From Heart Attack 


MANY YEARS IN INSURANCE 





Assistant Secretary, NAIA, and Adver- 
tising Manager of Its Bulle- 
tin, a Popular Figure 





sartlett Greene, 66, assistant secretary 
the National Association of Insurance 
ents, and advertising manager of the 
merican Agency Bulletin, died May 16 
a heart attack at his home in Mar- 


ite, N. J., near Atlantic City. Funeral 
rvices were held at Atlantic City, 
fay 20. 

ay 2 


Bartlett Greene, was born January 28, 
‘80, of a prominent Philadelphia fa- 
ily. He received his early education 

Franklin School and Friends’ School, 

th in Germantown, Pa. He was grad- 

ted from Brown University, Provi- 
lence, R. IL. with a Bachelor of Arts 
degree. He was a member there of the 
\lpha Delta Phi and was awarded the 
hi Beta Kappa key. 

Associated With Welton 


Most of his business life was spent 
in insurance, and for eighteen years he 
was in close association with Vice Presi- 
dent Spencer Welton of the Massa- 
chusetts Bonding & Insurance Co. at 
Chicago. The two met when Mr. Welton 
was president of the old Sterling Tire 
Co. at Rutherford, N. J., and Mr. Greene, 
just out of college went to sell Mr. 
Welton some typewriters. Mr. Welton 
was so impressed with his personality 
and his sales ability that he invited him 
to join the company, Mr. Greene joined 
the company in 1912 and later was made 
secretary and sales manager. Thus be- 
gan a business association that was to 
last eighteen years and a_ friendship 
that was broken only with Mr. Greene’s 
death. 

Mr. Welton left the tire company to 
join the Fidelity & Deposit Co., Balti- 
more, and soon afterwards, in 1923, Mr. 
Greene also joined the F. & D. first with 
the western executive office in Chicago, 
and then at the home office where he 
engaged in agency development work. 
After Mr. Welton was elected president 
of the old New York Indemnity Co., Mr. 
Greene, in 1926, joined that company 
where he was successively assistant sec- 
retary, eastern agency manager, assis- 
tant superintendent of agencies and vice 
president. He also was in charge of 
publicity and advertising for the com- 
pany and edited the house organ, “Our 
Folks.” 

In October, 1929, Mr. Greene became 
assistant secretary of the NAIA and ad- 
vertising manager of its publication. His 
appointment there came as a result of 
\Ir. Welton’s recommendation to Walter 
i}. Bennett, then secretary-counsel of 
the association, who mentioned at the 
casualty meeting at White Sulphur 
Springs that year that he was looking 
lor an assistant, as A. A. Klinko, now 
inanaging editor of the Insurance Ad- 
vocate, was retiring to become publicity 
director of Corroon & Reynolds. 


Association Was Happy 


Mr. Greene’s association with the 
illetin staff was a particularly happy 
. He spent practically all of his 
ne on the Bulletin work and was high- 
successful in it. As Mr. Welton told 
e Eastern Underwriter at that time: 
ou will find Bartlett Greene always 
vughtful, considerate and a great ac- 
isition to the Association’s home office 
anization.” That prediction proved 
iply true as his associates soon dis- 
vered. His integrity, his friendly man- 
r and, as Mr. Welton says, his un- 
lingness to let physical disability 
terrupt his work (he had known for 
ears that his heart was not strong), 
ided to build and hold friendships 
h within the organization and with 
5 outside contacts. 
_\r. Greene was always popular with 
members of the Insurance Adver- 
ing Conference and invariably attended 
lis conventions. He doubtless would 





TWO RENAMED BY TRAVELERS 





Have Returned From Service; Eleven 
New Appointees in Casualty, 
Fidelity and Surety Field 
Two men have returned from service 
and been reappointed by the Travelers 
in the casualty, fidelity and surety field 
force, and eleven others have been newly 
appointed to positions with those lines. 
S. L. Cutler has been released after 
two and one-half years in the U. S. 
Navy and been appointed assistant 
manager in the Grand Rapids branch 
office. In the Naval Air Corps, his prin- 
cipal duty was in gunnery training 
schools for carrier aircraft personnel in 
connection with instruction in aerial 
gunnery and qualification of air groups 

aboard carriers. 

Robert H. Card, who served with the 
USAAF for two and one-half years, has 
been appointed field assistant, casualty 
lines, in Oklahoma City. Discharged 
with the rank of sergeant, he served 
at various air fields in the states as 





have been attending its meeting at Her- 
shey, Pa. this week had he lived. 

Surviving Mr. Greene are his wife, 
Mrs. Ruth S. Greene and two daughters, 
Mrs. Robert D. Stuart and Mrs. William 
C. Byrnes Jr., all of Margate. 


F. F. INDEMNITY DIVIDEND 
The board of directors of the Fire- 
man’s Fund Indemnity Co. has declared 


a quarterly dividend of 75 cents per 


share payable June 15 to stockholders 
of record June 5. 





classification specialist and administra- 
tive NCO. 

Donald L. Clark has been appointed 
assistant manager, fidelity and surety 
lines, in San Francisco. He has had 
more than twenty years’ experience in 
the bonding field, having been with the 
American Surety Co. and New York 
Casualty Co. in Denver from 1924 until 
1943, the last twelve years as_ branch 
manager. For the last three years he 
has served as executive vice president 
of a general agency in Denver. 

Newly appointed field assistants and 
their offices are: James R. Cresse, 
Peoria; Ramon T. Davis, casualty lines, 
Nashville; Charles C. Gilmore and Lloyd 
G. Haynie, Jr., both in Richmond, Va.; 
Stephen B. Goodell, Rochester, N. Y-.; 
Gregory B. Hillman, 55 John Street, 
New York; Loren H. Killion, Minne- 
apolis; Wilbur J. Trueman, Toronto; 
Jenjamin G. Williams, Charlotte, N. C.; 
Robert G. Young, Reading, Pa. 


MAJOR GARDINER RETURNS 

Returning to the Standard of Detroit 
Group recently was Major Helen Gar- 
diner, who has named assistant 
personnel manager. Major Gardiner has 
served in the WAC since 1942 when she 
reported for training at Fort Des Moines, 


been 


Ia. as one of the first women from the 
Detroit area to be sworn in for officer 
training. She served as staff director 
of the WAC Ninth Army Command and 
previous to leaving the service she was 
Merit 
Award. She began work at the Standard 
Accident in 1935, 


presented with the Legion of 


GRADUATES AGENTS’ CLASS 

The first post-war session of American 
Surety Group’s training school for agents 
ended recently with a graduation lunch- 
eon at the home office in New York. 
W. E. McKell, first vice president, spoke 
at the luncheon, and pointed out that 
various educational facilities such as 
American Surety’s school are being de- 
veloped country-wide to professionalize 
the standards of public service rendered 
by representatives of the insurance in- 
dustry. The next agents’ school - is 
scheduled to begin on September 16. 








RX FOR PROFITS 


Here’s a brand new prescription that packs vitamin sales punch 


for your personal profits! 


Continental offers a general liability contract for druggists, newly 
designed to cover legal liability for professional errors and accidents 
to the public occurring in, on or away from drug store premises. 


Included is coverage for: 


1) injury, sickness, disease or death resulting from the prepa- 
ration, sale or misdelivery of any prescription, or of any 


products customarily sold by a drug store. 


2) improper preparation or service of food or drink at the 


drug store soda fountain. 


3) any accidents to the public occurring in or on the premises, 
as well as any accidents away from the premises in which a 


messenger may be involved (excluding auto liability.) 


Start prescribing for your community druggists this week. A letter 


will bring you more information. 


CONTINENTAL CASUALTY COMPANY 


910 South Michigan Avenue « 


This policy not accepted in N.Y., N.J., N.C., and La. 


Chicago, Illinois 
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Surety Claim Forum 
Addressed by Porter 


TALKS ON PUBLIC RELATIONS 


Says That in Claim Settlements, Public 
Sees Philosophy of Insurance 
in Action 

“Public Relations and Claim Men” was 
the subject of a talk made by David 
Porter, educational director of the 
Surety Association of America, at the 
meeting of the Surety Company Claim 
Men’s Forum of New York May 16./The 
next meeting of the forum, June 5, will 
be the final meeting of the season as it 
is the custom of the forum, of which 
Walter L. Flynn, National Surety Corp., 
is chairman, to adjourn for the summer. 

“Public relations,” said Mr. Porter, “is 
a hard, realistic task of interpreting our 
business right at the threshold of the 
customer’s home, shop or office. It is 
the logical development of telling the 
average citizen that corporate surety- 
ship is devoting itself to serving him, 
that it is making his economy and _ his 
future safe, sound and enduring and 
that it is protecting his financial well- 
being and assuring him of continued 
solvency. And the man who can most 
effectively get that message over to the 
public, because of his close contacts with 
it during the process of settlement of 
loss, is the claim man.” 

Mr. Porter said that the layman’s 
interpretation is that the basic function 
of an insurer is to pay honest and 
legitimate claims and consequently, from 
the standpoint of public relations, the 
claim practices of fidelity-surety com- 
panies assume a role of major im- 
portance. “The simple truth,” he said, 
‘is that in the settlement of claims, the 
millions of insureds see the philosophy 
of insurance in action. 

Continuing Public Confidence 

“To go a step further, the continuance 
of public confidence in corporate surety- 
ship depends to a great degree upon the 
personal viewpoint, understanding and 
approach of those men who are en- 
trusted with the vitally responsible task 

f handling and disposing of claims. 

“It is no trite observation, therefore, 
to say that the growth of public con- 
fidence in corporate suretyship rests in 
large measure upon the honesty, integ- 
rity and sound common sense of the 
claim practices of our companies, and 
of those whose duty it is to administer 
the policy represented by those practices. 

“In other words, the claim man is not 
merely a spender of his company’s money 


Q 
Valk 
Page 47) 
much more can be accomplished through 
team work as is being demonstrated 
every day.” 

Following is Mr. Cleaver’s conclusion : 

“In any case where insurance com- 
panies are permitted to operate on an 
equal basis with a State Fund there is 
little doubt that they will get their 
share of the business and it will bring 
about a tremendous expansion of group 
coverage. On the other hand, the adop- 
tion of a state monopolistic plan or one 
which places insurance companies at a 
serious disadvantage may very well be 
a death sentence for group disability 
insurance in that state. 

“One thing seems certain. If insur- 
ance companies are to compete success- 
fully with state health plans, it must be 
through the medium of group insurance. 
Only through the group principle of 
underwriting, can they provide the broad 
type of coverage at sufficiently low cost 
and return to the insured the high per- 
centage of the premium dollar necessary 
to match the compulsory non-profit 
plans. The insurance industry is making 
and must continue to make strenuous 
efforts to provide protection for all em- 





Cleaver 


(Continued from 


ployed people and for their families 
wherever possible. Only to the extent 
that they can do this will this type of 


business survive.” 














in making a settlement of a loss. He is 
essentially a producer—a producer of 
good will and of public confidence, with- 
out which asset no business can long 
hope to endure.” 

Mr. Porter outlined the attributes of 
the claim man who creates good will 
even when it is impossible to pay the 
amount to which the customer thinks 
he is entitled, and said of the future of 
the claim man in public relations: 

Responsibilities Will Increase 

“The public relations responsibilities 
of claim men will increase during the 
forthcoming several years. 

“It is a demonstrated phenomenon 
that in the years immediately following 
a major war, commercial failures and 
fidelity-surety losses display a marked 
increase. There is no reason to expect 
that this phenomenon will not be re- | 
peated within the ensuing few years. 
Crime will increase in direct proportion 
and the whole unsavory procession of 
embezzlements, frauds, forgeries and 
defalcations will march through our 
bulging claim files. 

“The claim man will, therefore, 
extremely busy, and in direct ratio to 
this abnormal crime trend will his pro- 
fessional life be crowded. Yet, despite 
this increased pace, he must apply to 
each and every claim the same prin- 
ciples of sound public relations that are 
so. essential in building up good will 
and understanding of our business. 
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be “The tangible rewards for doing an 
outstanding job are obvious. But the 
intangible returns, in the consciousness 
of a job well done and in the knowledge 
that we have helped to place our busi- 
ness on the public pinnacle that right- 
fully belongs to it, are just as important. 
And the claim man, inspired by his re- 
gard for public interest and welfare, 








A CLAIM DEPARTMEN 


that can make friends, not enemies. 





The principle which guides the 


Claim Departments of the 


GENERAL ACCIDENT AND POTOMAC 


is to pay the just claim 


promptly and courteously. 


Ask the agents who represent these companies 
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will be conscious of both in appraising 
the possibilities of his own work. 

“That should be part of his personal 
and business philosophy, and an essen- 
tial part of his working equipment. 

“In the final analysis, there is scarcely 
a limit circumscribing your own con- 
structive program, and you can _ write 
your own public relations ticket!” 

M. W. LEWIS GOING TO COAST 
President of Towner Rating Bureau Will 
Visit a Number of Cities; Also, 
Commissioners Convention 

Martin W. Lewis, president ot the 
Towner Rating Bureau will leave at the 
end of this month on an extended busi 
ness trip to the Pacific coast, Southwest 
and Midwest. He will stop at Denver, 
Seattle, Portland (where he will attend 
the Insurance Commissioners Conven 
tion) San Francisco, Los Angeles, Dallas 
and Austin, Texas and possibly Kansas 
City and St. Louis. 


Big Bill . 


(Continued from Page 19) 
light and joyous. He then presented 
Chairman Ray L. Hills who pleasantly 
surprised Mr. Brann by giving him a 
wrist watch, suitably inscribed, as a fare 
well gift from his friends in the bureau. 
Later F. Leroy Templeman, A. & H 
manager, Maryland Casualty, was called 
upon and he presented the guest of 
honor with a fountain pen. In_ turn, 
Joseph F. Follmann, Jr., manager of the 
bureau, handed Mr. Brann a_ book on 
photography, on the flyleaf of which 
were the signatures of all those present. 

By this time Mr. Brann was sure that 
he had just about received his full share 
of the spotlight and of retirement gifts. 
But he was mistaken. Wyckoff Wilson, 
secretary, accident department of the 
Travelers, was up on his feet and after 
paying tribute to Mr. Brann’s ability and 
trustworthiness, he presented him with 
a portfolio of letters which he hoped 
would be read and enjoyed at Mr 
Brann’s leisure. As a final touch to an 
enjoyable evening, John F. Lydon, Ocean 
Accident A, & H. manager and _ also 
a former bureau chairman, gave Mr. 
and Mrs. Brann on behalf of all the 
member companies an airplane lugeage 
set. Responding with great appreciation, 
Mr. Brann said the luggage would come 
in handy because he and Mrs, Brann 
would be taking a trip to San Francesco 
in the fall to visit their children. 

A newcomer in the bureau organza 
tion, James A. Conner, Jr., was iniro- 
duced by Chairman Hills following wich 
Raymond A. Payne, assistant secret ity, 
accident department, Travelers, shovved 
moving pictures. One of them lgh- 
spotted the party given in honor of the 
late B. A. Page, vice president of the 
Travelers, at the time of his fiftieth an- 
niversary with the company a few years 
before his death. The other moving 
picture showed closeups of the persoual- 
ities at the bureau’s annual meeting in 
1941 at Carmel Country Club, N. Y. 
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\Ve’ve just been itching to tell you 
that in our opinion a dog doesn’t have 
sich a nice time of it—because he al- 
ways has to start from scratch. 

* * x 

lhe United Nations have been meet- 
ine in New York and we have forgotten 
how happy our linotypers would be to 


haye us mention that tongue-twisting 
chairman, Trygve Lie. Trygve that on 
your plano, 

* * 
Two of William Street’s best divot 
diggers were displaying some callous 


spots on their hands, at Whiyte’s Res- 
taurant, New York, the other day. 
Noticing the way each was examining 
the other’s mits, we stopped by the table 
to say that it appeared to us they were 


coing in for some advanced callous- 
thenics. 

x * x 
Our Own Beauty Department’s Street 
Snooper: Mazie Flapdoodle, tells us 
that she heard two gals talking at 


Thirty-fourth Street and Fifth Avenue, 
New York, and one said: “When they 
put on buttons, they put on buttons that 
are buttons—buttons that stay on, too.” 
The other gal said: “That sounds very 
Bergdorf-Goodman.” 


x * x 
With all these gags from Marie 
(Health and Accident Conference of 
Chicago) Meade coming in, we just 


notified her we will change the mast- 
head of this department to “Jest in 
Our Meadst.” 


Veterans of the last war, who never 
knew a word of Spanish, are going 
around saying “Bonus Nutchez.” 

* 


Jack Norworth once said: “The wise 
man makes hay with the grass that 
grows under the other fellow’s feet.” 

* x 


This month’s A.W.O.L. Boys: Charles 
(W. L. Perrin & Son) Bellinger, 
Wheeler (New England Mutual G. A.) 
King, Samuel A. (McDaniel & Co.’s poet 
laureate) Mehorter, Pete (Berkshire 
Life) McNally, Ralph W. (Royal-Liver- 
pool’s ad manager) Smiley, Lou (Roches- 
ter Underwriters’ Ass’n) Hawes. Where 
are the expected contributions from 
these men? Do they expect us to earn 
our salary at this job? Halpp! Halpp! 

x * 


Poetry in Prose—From the Young 
Shoot. (By Joan Berend, age 9.) “Tf I 
had the wings of an angel, Oh, how 
happy I would be, but if IT couldn’t have 
the wings of an angel, I’d be happy with 
the wings of a flea. If I had a million 
dollars, IT know just what I’d do, I'd 
knock myself right over the head, to 
see if it’s really true.” 

* P 





A new type of mirror shows people 
exactly as they are, instead of reversing 
the image. Too bad. Just as we were 
getting accustomed to our faces, they 
have to change things around. 

* x 


In 1737, Poor Richard said: “Three 
good meals a day is bad living.” 


MERVIN L. LANE. 





SUSPENDS LICENSE IN CAL. 


Garrison Serves Order on National 
Auto & Casualty; Existing 
Policies Unaffected 
The National Automobile & Casualty 
Co. of Los Angeles, doing business in 
19 states, was served with an order May 
15 by Insurance Commissioner Maynard 
Garrison suspending its license for a 
period of 90 days, beginning June 14. 
The order was the result of an exhaus- 
tive series of hearings held by the De- 
partment from June 11, 1945 to Novem- 
her 8 of that year. The order of sus- 
pension adopted in toto the report of 
Chief Assistant Insurance Commissioner 
Cecil C. Lloyd, who presided over the 
hearings, and it was approved by Deputy 
Commissioner Joseph D. Thomas, who 
acted as legal adviser. The hearings 
were in connection with certain claims 

practices of the company. 

The order does not affect any of the 
company’s existing policies of insurance 
or renewals thereof. Such policies re- 
main in full force. Nor does it prevent 
the company from paying claims under 
any of its policies of insurance. It pro- 
vides only for the suspension of the 
company’s right to solicit, negotiate or 
execute new contracts of insurance. It 
also contains other safeguards to protect 
existing policyholders. 

The order contains an indication that 
the period of suspension may be short- 
ened to 30 days if the company discon- 

es the practices complained of and 

mits certain workmen’s compensation 
settled by unapproved compro- 
s and releases to the Industrial Ac- 
nt Commission. 
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tAY L. HILLS BETHROTHED 

iy L. Hills, secretary, Great Amer- 
IK Indemnity, and who is governing 
Comittee chairman of the Bureau of 
lr sonal Accident & Health Underwrit- 
ers. will be married on June 8 to Miss 
Hivel O. Glenn who has been with the 
it American Indemnity since its in- 
iom in 1926 and is now supervisor 
central index. The ceremony 
\ take place in the Washington 
ire Methodist Church, Greenwich 


lage, N. Y 


of ts 


MASS INDUCTION OF 70 VETS 





Welcomed Into Legion Post 1081, New 
York; Substantial Sum Voted to 
Send Poor Children to Camp 

Insurance Post 1081, American Legion, 
New York, held a mass induction of new 
members at its meeting May 14 in the 
Drug & Chemical Club, taking in seventy 
war veterans, most of whom had seen 
service in World War ITI. The ritual was 
conducted by the drill team of United 
Manhattan Post, assisted by officers of 
Insurance Post. This was the first mass 
induction of members since the post’s 
inception in 1932. 

Most important item of business 
passed at the meeting was the post’s 
action in setting aside a substantial sum 
of money to send many under-privileged 
children from the downtown New York 
area to a vacation camp this summer. 
Also, four children sponsored by the 
post will attend the Boy’s and Girl’s 
State Program this June. 

The post’s color guard will present 
the colors at the Holy Communion serv- 
ices sponsored by the Insurance Anchor 
Club Sunday morning, May 26, at the 
Church of the Holy Innocents, 128 West 
Thirty-seventh Street. Later that day 
the color guard and a delegation of the 
members will attend the annual memo- 
rial services of the Legion’s New York 
County organization at the Cathedral of 
St. John Divine. 

The color guard also served as guard 
of honor on May 23 at the eightieth 
anniversary luncheon of the National 
Board of Fire Underwriters. 

The bowling club of Post 1081 held 
its “season termination dinner party” on 
Monday, May 13, at Harvey’s “22” Club. 
Prizes were awarded to the winning 
team, of which Edward A. Quinlan, P.C., 
of Bigham, Englar, Jones & Houston, 
was the captain. Mr. Quinlan also won 
a prize as the high individual scorer of 
the season and for the best individual 
season average. Members of the club 


were presented with a printed booklet 
showing the individual and team records 
for the 1945-46 season. 

Frank G. Kroupa, third vice comman- 
der, as chairman of the post’s bowling 
club, was presented at the dinner with 
a silver cigarette case suitably engraved. 


CHARLES M. GOODNOW DIES 





Retired President of Craftsman Insurance 
Company, Boston, Succumbs at 
79 in Brookline, Mass. 


Charles M. Goodnow, recently retired 
president of the Craftsman Insurance 
Co. of Boston, died recently in Brook- 
line, Mass, He was seventy-nine and 
had been succeeded last March by his 
son, Edward P. Goodnow, as president 
of the company. 

Mr. Goodnow was a pioneer in the 
Accident & Health business and was 


president of .the Loyal Protective of 








ball team in 1914. 





LED NATIONAL CASUALTY 

George Neale’s southern California A. 
& H. agency in Los Angeles led the 
National Casualty Co. in April in total 
premium volume and number of appli 
cations. 

Boston prior to his association with the 
Craftsman. 

A well known sportsman, he won the 
world’s championship on the high bicycle 
in 1885 and was at one time active in 
professional basketball. He became a 
part owner of the Boston Braves base- 
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O’Connor Discusses 
Wagner Bill Costs 


MAKES ADDRESS 
Says Americans Would Repudiate Ex- 
panded Social Security If They 
Understood Its Implications 


IN OMAHA 


The American people would repudiate 
an expanded compulsory system of social 
security called for in the Wagner-Mur- 
ray-Dingell bill if they completely under- 
stood its implications, E. H. O’Connor, 
managing director, Insurance Economics 
Society, Chicago, told the members of 
the Omaha Chamber of Commerce at its 
public affairs luncheon, May 17. 

“From the purely financial standpoint,” 
stated Mr. O’Connor, “this bill is one of 
the strangest and certainly the boldest 
proposal ever offered for public approval. 
The sponsors and advocates have made. 
no public estimate of its cost and pre- 
tend not to be interested. In their lofty 
views the end justifies whatever conse- 


quences may follow. A _ private sorial 
security research organization, the Re- 
search Council for Economic Security, 


Chicago, has estimated the ultimate cost 
of this measure as upwards of $15,000,- 
000,000 annually.” 

Pointing out that the cost of the 
Wagner bill health insurance proposals 
has been estimated to be from $3.5 bil- 
lions annually to $5 billions annually, Mr. 
O’Connor said: “Cost is an important 
consideration because the taxpayer al- 
ready burdened with meeting the costs 
of Federal and state governments, either 
as an individual or corporation, is the 
source on which business draws its funds 
for development and expansion, there- 
fore, the question may be asked—is it 
possible for business to carry on, ex- 
pand, become more productive if the tax- 
payer is further burdened with taxes to 
meet increasing social security costs in 
addition to his present obligations ?” 

Cannot Prevent Disease 

According to Mr. O’Connor, “One of 
the most important factors to be con- 
sidered is that medical care, no matter 
how it is paid for or what its quality, 
cannot prevent disease or ill health 
among those ill-fed, ill-housed, and ill- 
clad. It may shorten the duration of 
illness and it may prevent premature 
death, but it never has and cannot be 
expected to have any serious effect upon 


the incidence of disease resulting from 
relatively low standards of living. Eco- 
nomic causes of illness must be gotten 


at by means which reach at the root of 
the trouble and no program of medical 
care will do that.” 

The speaker told of the “dynamic 
nature” of all compulsory health insur- 
ance plans. “Experience in foreign 
countries,” he stated, “especially in Ger- 
many and Great Britain, over a period 
of from thirty to sixty years, shows that 
these proposals multiply at an astound- 
ing rate. First there is health insurance. 
Then comes protection against tempo- 
rary disability. This is followed by in- 
creases in both benefits rates and cov- 
erage of other social services such as 
unemployment compensation, old age and 
survivors’ insurance, public assistance, 
etc. 

“In Germany,” he said, “we find that 
the financial cost of social insurance in- 
creased more than one hundred times 
over a period of less than fifty years. 
Tn Great Britain more than seventy times 
in less than forty years. In Canada 
more than twelve times in a little over 
twenty-five years. In New Zealand it 
doubled over a short period of ten 
years. 

Ultimate Cost Great 

“In our own country we find that the 
ultimate cost of a comprehensive system 
of social security by compulsion would 
be so great that it might require each 
gainfully employed person to work ten 
weeks at forty hours each—a total of 
four-hundred hours a year, or more than 
25% of an annual work year—just to pay 
for social security. The ultimate cost 
of the British system has been estimated 





This will give 
you an idea of the importance of the 


at 24% of gross wages. 


financial cost of social security. Without 
exaggeration it may be stated that no 
system of social security in any country 
has ever remained as small or as isolated 
as contemplated originally. Invariably, 


it has become a snowball making for 
greater cost, higher rates, wider cover- 
age.” 

The speaker took the proponents of 


compulsory health insurance to task for 
citing the number of draft rejections as 
proof of this country’s physical degen- 
eracy. “Of 4,000,000 men rejected,” he 
said, “700,000 were illiterate. Nearly 
700,000 had neuro-pyschiatric defects. It 
.is questionable how much the lack of 
medical care had to do with the devel- 
opment of these conditions. Nearly 1,- 
000,000 were rejected due to bad teeth, 
but most of them were later accepted. 
A large number were rejected on account 


of defective eyesight. I wonder how 
many people know that according to 
srig. Gen. Menninger, the Army’s chief 


psychiatrist, 39% of all rejections at 
Army induction centers were because of 
personality disorders.” 

Mr. O’Connor quoted from the tenth 
annual report of the Social Security 
Board in which it points out that on an 
average day of a pre-war year about 
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seven million persons were so disabled 
by sickness or injury that they could not 
carry on their usual pursuits. He then 
stated that “only one half of the seven 
million persons have been earning or 
looking for gainful work, while four mil- 
lion of the total number disabled are 
under fourteen years of age or a part of 
the institutional population. This proves 
that the problem of disability affecting 
the wage-earner is not accurately de- 
scribed by the statement that about 
seven million persons are disabled on an 
average day because, first, only one half 
of these are deprived of income due to 
disability, and the other half is not gain- 
fully employed.” 








suggest: 


advantage. 








By Letter.., 





"And i in Renae 


Ours is a business which is enriched by the warmth of 
personal contacts. Agents and Brokers who visit, by letter 
and in person, the Home office or any of our Branch offices, 
provide opportunities for us to welcome old friends and 
make new ones. From such friendly contacts the resultant 
exchange of ideas has often promoted the solution to prob- 
lems . . . solutions which have been mutually beneficial. 


So, to Producers who haven’t experienced the friendly rela- 
tionship that typifies the Manufacturers organization, we 


Get in touch with us. Keep in touch with us. It is to your 


The Manufacturers Companies accept 
business only through agents and brokers. 
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Sees Retrospective Rating 
Plan as Unfair to Agents 


Arthur P. Smith, president of the Min- 
neapolis Underwriters Association, has 
sent a letter to member agents in which 
he points to certain changes that could 
be made in the compensation retrospec- 
tive rating plan which, he says, is un- 
fair to the agents as now practiced. 

Mr. Smith calls attention first to the 
minimum premium under the retrospec- 
tive plan which was originally (in 1938 
or 1939) established at $300 and raised in 
1943 to $1,000. He says: “We could sell 
the original plan with the $300 minimum 
to a great many assureds but when the 
minimum was raised to $1,000 that elim- 
inated all but about 5% of the assureds 
and played right into the hands of the 
mutuals, If we could have the premium 
discount plan for premiums of $300 and 
up with a discount of 9.5% on premiums 
from $300 to $1,000; 14.7% on the next 
$4,000 and 16.2% on any premium above 
$4,000 we would have compensation in- 
surance on a competitive basis with the 
mutuals.” 

President Smith also says the penal- 
ties under plans B and C of retrospec- 
tive rating are too heavy and “decidedly 
in the companies’ favor.” On this point 
he writes: “You will find that any com- 
pany, even if it does not write work- 
men’s compensation insurance, would be 
willing to take the risk under this plan. 
A profit is practically guaranteed and 
that is a swell business to be in. We 
hope the companies would accept busi- 
ness that would show a profit on the 
average but not necessarily guarantee a 
profit on the individual risk.” 





Treasury List 


(Continued from Page 35) 


Yorkshire Indemnty ..6.0ic0cccesces 251,000 
OHIO— 

TO CABUBIEY oo oc csi v one vaca seereiss 480,000 

Ohio Farmers Indemnity ...........- 178,000 

Summit Fidelity & Surety .......... 29,000 
PENNSYLVANIA— 

Americatt Caskey oi csiosccneec esas 430,000 

Br Oled COMUGIRD oc as ard cise cb veco oc acne 118,000 

Indemnity Insurance Co. of N. A... 2,677,000 

Manufacturers’ Casualty ...........+ 473,000 
SOUTH DAKOTA— 

Western Surety ....ccccccscccccsvece 106,000 
TEXAS— 

American General, Houston ......... 337,000 

American Indemnity, Galveston ..... 283,(000 

Commercial Standards cc. ccc ccces 112,000 

Employers Casualty, Dallas ......... 206,000 

Texas Indemnity, Galveston ........ 49,000 

Trinity Universal, Dallas ........... 341,000 
VERMONT— 

American Fidelity, Montpelier ...... 92,000 
VIRGINIA— 

Virginia Surety, Toledo, Ohio ....... 43,000 
WASHINGTON— 

Getieral CAagdaty 2 ova cic vesse veterans 426,000 

Northwest (Casualty: os... csesiasicceees 139,000 

inte PAGINE sic o t hicasecauecess 237,000 
WISCONSIN— . 

Employers Mutual Liability ......... 1,131,000 





Reinsurance Companies 

The following foreign companies are 
authorized to do a reinsurance business 
only: 


Net ‘imit 
Accident & Casualty .........cseee0. $ 255,000 
CaP GENEL ooo hakeaec eens eatbes 17 2,000 
Employers’ TAabity sc3.3:5cse ec cecewes 1,9: ,000 
European General Reinsurance ..... . 1,210,000 
Gdarantee Co. Of-N. A. v:cicecsececns 154,000 
London Guarantee & Accident ..... .. 751,000 


7 
Ocean Accident & Guarantee ....... 763,000 
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Compare Notes on 
Aviation Ins. Practices 


AT HEMISPHERIC CONFERENCE 





Foreign Delegates Impressed by U. S. 
Pooling Facilities; Scope of Coverage 
in Mexico and Brazil 





\merican aviation insurance execu- 
and those of Latin and South 
\;erican countries compared notes to 
thar mutual advantage at the aviation 
discussion group session held May 15 
as part of the Hemispheric Insurance 
Conference in New York. Speakers in- 
( Reed M. Chambers, president, 
United States Aviation Underwriters; 
Guillermo A. Worner, Mexican insur- 
ance executive, who is manager of 
\seguradora Anahuac, S. A.; Sr. Jan 
toos, Brazilian executive who is as- 
sistant, Companhia Seguranta Industrial ; 
Jerome P. Bowes, Jr., of La Libertad 
Cia General de Seguros. Also participat- 


[ives 


toded 


ine in the discussion were George E. 
Orr, claim manager, United States “Avia- 
tion Underwriters; Robert H. Chapman, 


Jr, American Foreign Insurance Asso- 
ciation; Louis J. Kempf, vice president, 
nd Lester F. Beck, secretary, both of 
the Travelers compensation and liability 
department. 

Aviation Insurance 

Following Mr. Chambers’ opening re- 
marks on aviation accident insurance in 
the United States which were appre- 
ciatively received by foreign delegates, 
Cochairman Joseph F. Matthai, vice 
president, United States F. & G., intro- 
duced Mr. Worner of Mexico City. He 
indicated that the aviation insurance 
business in Mexico is still in its infancy 
and one of the chief reasons is that 
“we have not as yet the pooling facilities 
which you have in the U. S. A.” It was 
also brought out that “we depend mostly 
on outside reinsurance and have applied 
to United States companies for it in 
cases,’ 

According to Mr. Worner, one of the 
problems in the Mexican market at this 
time is tied up with the underwriting of 
the small commercial lines with private 
freight carriers. The rates are higher 
for these small commercial lines and 
“this is because we have neither the 
experience nor the spread of risks and 
therefore we necessarily have to be 
conservative in our underwriting.” He 
thought that the day will come in the 
near future whep small craft will be 
more numerous and then the underwrit- 
ing can be safely and soundly handled 
on the spread of risk basis. When that 
time comes, he hopes that the U. S. 
attitude towards coverage of the small 
commercial lines will be more receptive 
and that a fair volume of business can 
be done in that field. 

Reinsurance Institute of Brazil 

The next speaker, Jan Roos of Rio 
de Janeiro, in speaking about the setup 
of the Reinsurance Institute of Brazil 
said that he had gathered some aviation 
insurance information together before 
leaving home and that he was prepared 
to answer general questions on aviation 
uncerwriting, etc. He opened by saying 


in Mexico 


some 


‘ that it is compulsory for all types of 


surance companies in Brazil to belong 
to .he Reinsurance Institute which is 


' Opcrated by the government. As far as 


aviotion insurance business is concerned, 
the Reinsurance Institute pays its mem- 


| ber companies a total commission of 











» 4 toree-fold function: 


10°. Insurance brokers receive 8% and 


: “% is retained by the company. Mr. 


ROOS then said that the air code of 
Brazil requires three types of aviation 


ins tance to be carried—passenger, hull 
© anc third party. 


It is compulsory for 
the crew and passengers of the plane 
to carry third party liability insurance, 


i he emphasized. The passenger buys this 


Instirance at the same time as his ticket 
In t1€ commercial airline office. 

; e Brazil Reinsurance Institute has 
to fix rates, to 
dite, mine the, amount of a loss and to 
make inspections. Mr. Roos also ex- 
Plained that if there is an insurance 





NEW YORK CLUB’S OUTING 
The Accident & Health Club of New 
York will hold its annual outing Satur- 
day, June 22, at LanLea Farm near 
Baltimore. 





surplus in the Brazilian market, it is 
automatically reinsured with Lloyd’s of 
London. 

Cochairman at this session with Mr. 
Matthai was Gonzalo Lavin, vice presi- 
dent, Aseguradora Anahuac, Mexico, 
BE. F. 





reinsurance. Continued operation of the 
nation’s power plants is assured to the ex- 
tent that catastrophic losses are replaced 
promptly. Our experience and knowledge 
may be helpful in the solution of your rein- 


surance problems. We invite your inquiry. 


Power out of control requires rugged 


Seattle Club Will Fight 
1947 Cash Sickness Bill 


The Seattle Accident & Health Man- 
ager’s Club at a recent meeting drew 
up plans for an active campaign during 
the 1947 legislature at which time a cash 
sickness fund bill is expected to be in- 
troduced by proponents of a state fund. 
Edward Peithman, vice president, Olym- 
pic National Life, ‘recently elected chair- 
man of the club’s legislative committee, 
will direct the drive. 








INSURANCE UNDERWRITER 


Large consulting firm desires Casualty 
Insurance Underwriter. Required to 
consult with clients, write professional 
reports, correspondence understand- 
able to laymen. Must have initiative, 
imagination, and sound judgment. At 
least ten years experience. Salary 
open. Write Box 1652, The Eastern 
Underwriter, 41 Maiden Lane, New 
York 7, N. Y. 
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Private Remon Sinntlt Seeonscll 
At Hemispheric’s Casualty Session 


Casualty insurance practices in Bra- 
zil, Venezuela, Cuba and other Latin 
and South American countries were ex- 
plained at the Hemispheric Insurance 
Conference in New York last week when 
those interested in casualty insurance 
got together on May 15 for a discussion 
session. L. P. Hemry, general counsel, 
American Mutual Liability, served as 
cochairman of this meeting with Dr. 
Angelo Mario Cerne, managing director, 
Compania Internacional de Seg gUIrOS. Mr. 


Hemry as the opening speaker declared 
that one of the objectives of the meet 
ing should be to determine the extent 
of privately operated companies — vs. 


It was ported 
and Cuba 
handled 
e and not by the 


state controlled operation. 
out that in Brazil, Venezuela 
automobile insurance 
by private enterpr: 


is entirely 


state. However. in Brazil the business 
is largely handled by local companies 
with very little forei>n participation un 
less the company hes been Heensed tor 
some time. Reinsurance, however, 1s 


placed in the London and the New York 
markets. 
Schutte on Cuban 

The Cuban insurance picture was ex 
plained in detail by H. W. Schutte, Cia 
Cubana de Fianzas, who also repre- 
sents the Phoenix of London Group. Mr. 
Schutte stressed that most of the casu- 
alty insurance in Cuba was written on 
a comprehensive basis, the various cov- 
erages being contained in one policy 
with individual premiums applying to 
each. He said that automobile insurance 
limits rarely run higher than $5/10,000 
because “life is very cheap in Cuba.” He 
explained, “We usually settle our death 
claims for $500 or $1,000.” 

Mr. Schutte then said that since the 
war car values have gone down. Re- 
gardless of the value or age of a car, 
the auto collision and liability insurance 
premium remains the same. But in con- 
trast, the fire and theft premium is 
based on the prevailing value of the 
car. Rates are promulgated by the rat- 
ing organization which serves the com- 
panies, There is no compulsory automo- 
bile insurance law in Cuba. 


Insurance Practices 


Yount, Bennem, Follmann Speak 

Insurance executives of American 
companies were glad to give the visit- 
ing foreigners the benefit of underwrit- 
ing practices here. Hubert W. Yount, 
vice president, Liberty Mutual, concen- 
trated on workmen's compensation in- 
surance and in his opening remarks said: 

“We are convinced that workmen’s com- 
pensation insurance in the hands of “al 
vate enterprise is not only desirable but 
the insuring public will get much more 
in the way of benefits than it would 
under a state or government monopoly. 
We are also convinced that it should 
continue to stay under private enterprise. 
Of course, we are not too certain that 
this will always be the case in the 
future.” 

William H. Bennem, vice president, 
American Surety Group, featured fidelity 
bonds in his talk at this session, and he 
did a good job in outlining the American 
methods in the underwriting and hand- 
ling of this type of business. As to the 
need for protection, he said that the 
estimated total loss to American’ busi- 
ness due to dishonest acts of officers 
and employes runs from $159,000,000° to 
$400,000,000. And taking the lower 
_amount, embezzlements in the United 
States aggregate $500,000 per work day. 
Mr. Bennem also cited the actual loss 
experience of domestic surety companies 
as a further argument for fidelity pro- 
tection—in the past seventeen years, 
they have paid out an average of $15,- 
000,000 annually or about $50,000 per 
work day. Said Mr. Bennem: “This 
shows that many embezzlement losses 
are uninsured and indicates a_ fertile 
market for additional business.” 

Continuing he said: “Experience 
further proves that there is no class of 


business, nor locality, free from the 
danger of dishonesty losses. We receive 
a steady flow of claims from all sorts of 


business including banks, commercial 
concerns, churches, investment houses, 
insurance companies, etc. The claims 


arise in all sections of the country, are 
caused by employes holding positions 
ranging from office boy to corporation 
president and run in amount from a few 
dollars to an unbelievably high figure. 
Thus it is evident the prudently onerated 
lusiness organization will treat the dis- 
nesty feature as an insurable ha:ard 
and not a business risk.” 
Fidelity Bond Underwriting 

Discussing underwriting angles, Mr. 
Bennem said: 

“In determining the desirability of a 

idelity risk we normally require an ap- 
nlication completed by the employe and 
a statement from the employer specifv- 
ing the duties and responsibilities of the 
position. An underwriting formula for 
fidelitv bonds should include considera- 
tion of these factors— 

“General business reputation and 
standing of the employer. 

“Claim history of the employer. 

“Character, reputation and business ex- 
perience of the employe as disclosed by 
the investigation of the application. 

“Responsibilities of the employe in the 
position for which bond is desired as 
shown by the facts presented. 

“The quality of supervision exercised 


over the employe by the employer. This 
includes the system of accounting and 
the method and frequency of audit. This 


is of particular importance to the surety 
in that adequate supervision reduces ma- 
terially the possibility of loss and marks 
the difference between a reasonable and 
an undesirable risk.” 

Reinsurance Facilities 

\s to fidelity bond reinsurance facili- 
ties available to the visiting foreign dele- 
gates, Mr. Bennem frankly said that “at 
this time the opportunities are not great. 
I feel the answer to this problem re- 
quires individual negotiation between 
companies to the end that we may be- 
come better acquainted with one another 
and with the varying methods of opera- 
tion and in the hope common ground for 
reinsurance facilities may be developed.” 

Automobile Insurance Trends 

Those attending the casualty session 
were also given a treatise on automobile 
insurance in the United States which 
helpfully gave the visiting delegates facts 
and figures regarding American trends 
in this important line of insurance. It 
was predicted: 

“Automobile insurance, particularly the 
liability coverages may be expected to 
resume the growth interrupted by the 
war and to surpass all previous records 
as motor vehicles return to the road. 
The passage of additional financial re- 
sponsibility laws, which require the post- 
ing of adequate security in the event the 
motorist has an uninsured accident has 
encouraged the purchase of automobile 
liability insurance in several states and 
increasing interest in such laws is evi- 
dent in many other states. The trend 
with respect to automobile insurance, 
both liability and physical damage is to- 
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ward broader coverages and more com- 
plete services to the policyholders. It 
may be anticipated that the automobile 
insurance companies in the United States 
will fully meet their responsibilities and 
will wish to extend these services to 
their policyholders who may be traveling 
on the highways of our neighboring re- 
publics.” 

It was also brought out: “The average 
premium per motor vehicle varies sub- 
stantially by classification, type and ter- 
ritory. At present the combined bodily 
injury liability and property damage lia- 
bility rate for a private passenger auto- 
mobile ranges from $12.50 to $76.55. Rates 
for certain types of buses exceed $1,000. 
The claim frequencies and average claim 
costs are significant also. The number 
of claims per $1,000,000 of premiums for 
bodily injury fluctuated from 2,168 in 
1941 to 1,219 in 1943 and 1,488 in 1945, 
with indications of further increases. 
Property damage claims on the same 
basis were slightly under 30,000 in 1941, 
a little over 16,500 in 1943 and had again 
passed 20,000 in 1945, with indications of 
a continued upward trend 

“The average claim cost for bodily 
injury liability was just under $300.00 
in 1941, had risen past $380.00 in 1943 
and was approximately $350.00 in 1945. 
On the other hand, property damage 
average claim costs showed a continued 
upward trend from $30 in 1941 to $40 in 
1943 and $51. in 1945. 

“Automobile bodily injury and prop- 
erty damage liability premiums combined 
were the largest volume of casualty in- 
surance for many years, exceeding 
workmen’s compensation premiums for 
every year from 1927 through 1941 when 
the automobile liability premiums ex- 
ceeded $460,000,000. The total of bodily 
injury liability and property damage 
liability premiums in 1944 was about 
$448,000,000 chiefly due to rate reduc- 
tions during the war years and to dis- 
appearance of cars from the highways. 
It is estimated that 1945 premiums ex- 
ceeded those for 1941.” 


Joseph F. Follmann, Jr., manager, 
Bureau of Personal Accident & Health 
Underwriters, read the & H. paper 
at this session which had been prepared 
by Paul H. Rogers, Aetna Life, who 
could not attend because of sickness. Mr. 
Rogers’ paper was reviewed in The 
Eastern Underwriter last week. 





UNUSUAL 


41 Maiden Lane 





Commercial Accident and Health opportunity now open with 
large casualty company. Position requires man capable of taking 
charge of new nation wide specialized high indemnity coverage de- 
signed for groups of executives. Apply only if you have had suc- 
cessful commercial type Accident and Health experience. 
ability required and some group experience preferred. 


Box 1650 
THE EASTERN UNDERWRITER 


OPENING 


Executive 


New York 7, N. Y. 








Automobile Coverage 
Favored by Canadians 


REPORTED IN RECENT SURVEY 


Institute of Public Opinion Announces 
75% Want Compulsory Liability 
for Car Owners 


Three out of every four Canadians are 
prepared to insist that every automobile 
owner be compelled to carry adequate 


automobile insurance. This is revealed 
by the Canadian Institute of Public 
Opinion. 

The Canadian Institute of Public 


Opinion is the official title of the Gallup 
Poll of Canada and its findings are car- 
ried in many Canadian newspapers. Re- 
cently, following public demand, a poll 
was conducted on automobile insurance, 
and the following is the verbatim report 
as carried in the Toronto Daily Star 
and other papers: 

“Tf it were up to the average Canadian, 
every car owner in the country would be 
compelled to carry insurance to pay for 
any damages he might cause and car 


owners themselves would heartily ap- 
prove. The strong public support for 
compulsory car insurance showed up in 


a national Gallup Poll on the question: 
‘Do you think car owners should be 
free to decide whether or not to carry 
insurance to pay for injuries they may 
cause, or should they be forced to carry 


such insurance ?’” 
Voluntary insurance only............ 18% 
Compulsory insurance..............0- 77% 
RIDOMNUGE: 6. cece eco Meets oe Se omen 5% 
“Those Canadians who drive cars 


would approve compulsory insurance as 
much as the pedestrian: 


Car Non-Car 

Owners Owners 
Voluntary insurance......... 19% 18% 
Compulsory insurance........ 77% 76% 
TBORCHEER 556 5.60 05.6-4.6 ve scecare-os 4% 6% 


“Bigger towns and cities, where trai- 
fic is congested and the sound of the 
crumpling fender is heard more often, 
are considerably more in favor of com- 
pulsory car insurance than are the 
smaller places and farms. For example, 
about eight in every ten in cities of 
more than 10,000 population approve 
forced insurance, while only about. six 
and one-half farmers would approve, lor 
this reason the figures from the varicus 
provinces show a higher approval in such 
heavier populated provinces as Ontario 
and Quebec than in the more spars«ly 
populated provinces of the west, even 
though Saskatchewan. only — recently 
brought in compulsory insurance.” 





Fenn Elected Secretary 
Francis T. Fenn, assistant secretary 
of Hartford Accident & Indemnity, was 
elected sectetary by the board of direc- 
tors at its meeting May 16. Mr, Fenn 
has been secretary of the Hartford Fire 


for the past six years and associa! d 
with that company for twenty-eight 
years. 








